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06 aton KHure

Knura paer morpscawomuii 0630p BCeX TpeX TeM (CTPYKTYPa, CaitAb, TOfada), 1 3TO
IIPaBWIbHOE MECTO AJ1fl 11060T0, KTO X0UeT HayaTb CTPOUTb CBOU HaBbIKU IIPE3eHTALN.
Tom AtizenmanH, npogeccop npeonpurumamenscmsa Harvard Business School

MeHs HaMOJHAET YYBCTBO ITIyOOKOT0 YBaXKeHUs K 3To pabore. Anekceit Kanrepes mpusHec MHOTO
CBEXUX UHCAWTOB U OTKPLITUIA B TO, KAK CTPYKTYPUPOBATD, CO3[1aBATh U BLICTYIIATH C ITPE3€HTALUAMMU.

Hsucu [Jyapme, cos0amens u CEO Duarte Design,

asmop KHue no uckyccmsy npezenmayuti Slide:ology u Resonate

Unran 3Ty KHUT'Y, A YYBCTBYIO Ce65 B KOMITAHUU UHTEPECHOT'O X CKPOMHOT'O 3KCIIepPTa, KOTOPbIiA
XOYET ITOfIeNINTbLCA CBOEI 3KCIIEPTU30iA. ITO MeXAyHAPOAHAs KHUrA, OHA 0 «IJ106a1bHO» [e0BON
Kynbrype. Kak ocnoBaTens Bputanckon runbaum CinupanTepos, A peKOMEHLYI0 ee.

Yunwvam KosmH, ocHosamens bpumaHckoll 2uib0uu cnudpaiimepos

Anexceil 3amevaTenbHO 3HAET U YMEET MPeNofaTh HaYKy pacckassiBaHus. Cnyuars ero —
VAOBOJILCTBUE, @ COBETHl — 6EClieHHHI.
Hnwa Cezanosuy, coocHosamens u mexHudeckull dupexmop «AHoekcax»

Knura na camoMm pene kpyras! Korpa untaeus o mpeseHTauuaAx, B IEPBYI0 0Uepenb Kellb
COBETOB 0 TOM, KaK IIPEYCIIETb B MyOANYHBIX BHICTYIUIEHUAX. OT 3TOW KHUTU A TONYYWIA TOPa3fo
6onbure. Ee He TPOCTO MONE3HO, HO OUE€Hb UHTEPECHO U IPUATHO UUTATh: OHA OCTPOYMHA,
WHTEJUINTEHTHA U COLEPXUT MACCy UHTepecHbIX HaKTOB, KOTOPLIE PA3BUBAIOT UNTATENA B 00/1aCTAX
ropasno 6osee WINPOKUX, YEM HABLIK ITPE3eHTALNN.

ABTOD He TONbKO 00YYAET, JAET MOJe3HbIE, IPUMEHUMbIE COBETHI, HO U MOTUBUPYET 3TWU COBETLI
WUCIION1b30BaTh.
Csemnana Epwosa, suye-npesudeHm no op2aHu3ayuoOHHOMy pazsumuio komnaHuu Yota

HaBbIK ITOArOTOBKU KQUECTBEHHLIX ITPe3eHTAlUA — OAUH U3 CaMbIX Je(ULNTHLIX B POCCUACKOM
LeNI0BOM KYNbTYPe. B ecTKon KoHKypeHIMM UIeN N TIPOEKTOB 33 PECYPCH BLIUTPAIOT UMEHHO T U3
HUX, KOTOpLIE OYAYT MHTEPECHO U 3CTETUYHO “ymakoBanbl”. Kiura Anekces Kanrepesa — 3To cBoero
POZa K104 K TOMY, YeM XOpoLIve ITpe3eHTalun OTANYA0TCA OT IN0XuX. OueHb BaXKHO, UTO BIIEPBLIE
B 3TOW 0671aCTW MBI BULUM POCCUIACKYIO KHUTY, KOTOPAs He ABJAETCA KOMIWIALNEN TEPEBeAEHHbIX
y4eOHUKOB, @ 0606111aeT COOCTBEHHLIN OTLIT aBTOPA U MOXKET CTOATb BPOBEHD C JIYYLIUMU
MEXLyHapOAHLIMU 06pa3uamMu. JlyMaio, UTO KQXKALIN, KTO HEPaBHOAYLIEH K TOMY, KaK JIy4lIe JOHECTU
CBOW UJEN 10 OKPYKAIOIUK, CMOXKET U3BJIEYUb [J1l Ce0 HECOMHEHHY0 IOJIb3Y U3 ITOW KHUTU.

IIasen Jlykwa, npogpeccop npakmuku MockoscKol wxonbl ynpasneHus « CKOIK0BO»



06 aBTOpE

A/\CL(_OCI/T Kanrekers — OJMH U3 BELyLINX MUPOBLIX SKCIIEPTOB B 0b6nacTu mpeseHTaunit. Korna

B 2007 r. OH pemun choKycupoBaTbca Ha Tpe3eHTalLuAX, TO K TOMY BpEMEHW yKe UMeJl MHOT0IeTHWUMN OITLIT
PabOoTH B MUHOCTPAHHBIX U POCCUNCKUX KOHCAITUHTOBLIX KOMITAaHUAX. B TOM e rony Anekceit omy6ankosan
B VHTepHeTe mpe3eHTauuio oz Ha3BauneM «CmepTs uepes PowerPoint», koTopas cobpana 6onee

2 MJIH ITPOCMOTPOB, U BCe 3TO H€3 KaKO-11b0 PeKylaMbl U POLBUKEHUS.

B Hacrosuee BpeMa Anekceit paboTaeTr B MockBe HE3aBUCUMBIM KOHCY/IbTAHTOM, IIPENofaeT B Bricureit
urkone 6usxeca MI'V um. M. B. JIoMOHOCOBA, BHICTYIIAET C JleKUMAMU B MOCKOBCKO 1IKOJE YIIPaBLEHNA
«CxonkoBo» 1 fpyrux By3ax. OH Takke COTPYLHUYAET C KoMITaHuel «MepKaTop» — BeLYLWUM POCCUACKUM
IIPOU3BOLUTENEM KOPIIOPATUBHLIX ITpe3eHTauni, Gunbmos u 6usnec-rpaduxu. CiieHapuii ogHON n3
npeserTaunit Anexcen Kanrepesa ssiuten 8 hunan Huto-Mlopkckoro dectnsans peknamsi.

0 TexHn4eckoM penakTope

Mavie Crumene — KpeaTUBHLIN AUPEKTOD HECKOIbKUX PEKNaMHbIX areHTCTB U3 Kpemunesoit
LONVHbL. 3a Tofbl OnecTameil TBOPYECKO KapbepH B chepe KOMMYHWKALUA 33aBOEBaJl MHOXECTBO IIPU30B
W IPEBOCXOAHO OBNAJieNl YMEHWEM NPOBefeHUA NIPe3eHTaUMUN B BEICOKOKOHKYPEHTHOW cpefie. A ele OH
TAJIAHTAUBLIN ITUCATENb U PEfAKTOP, HA CYEeTY KOTOPOro, IOMUMO ITPOYero, BLILIEALINA U3-II07 ero Iepa
B CTWIe Xall-Tek Tpwiiep «PopTyHa» U BOCTOPIKEHHO BCTPeUeHHAA Mybnukoit kuura Haten Jlyapre
Resonate, x koTopoit Mavik IpU0XuUN PyKY B KauecTBe pefaKTopa.

CtuBerc — unen «du-6era-kammna»’, okonunn Kanudopunitckuit yausepcutet B Bepknun co cremnesio
6akanaBpa r'yMaHWTAPHLIX HAYK B 06J1aCTU aHITIUACKON GUIL0710TUN, CBOOOLHO BafleeT HECKONbKUMU
€BPOIIENCKUMU A3bIKAMMU.

! «®u-6era-kamma» (PhiBetaKappa) — crapeituree B CIIA 061mecTBO CTYLEHTOB W BLITYCKHUKOB YHUBEPCUTETOB,
0CHOBaHO B 1776 r. I'peyeckue 6yKBLI Ha3BaHUs — ab6pesnaTypa aesusa 6parcrsa: «dunocodus — pynesoit
WusHwuy». IIpum. nep.




bnarogapHocT

9 6L xoren ro6Aar oAapw’ :

T'appa Peninonbpca n Xsto Maknayna — 3a BLOXHOBEHUE;

Anppes CkBopuoBa — 3a 6eCLeHHbIN OTIT;

Hsncewn [lyapTe — 3a IIpekpacHbie COBETHI Ha PAHHUX 3Tallax [pollecca;

Mapu xeitmc, pefakTopa 1o nmpasam usparenscrsa Wiley, — 3a To, uTo yb6eauna MeHs Hamucarhb 3Ty
KHUTY;

Kesuna Kenra, cTapurero meHezxepa IpoeKTa, — 3a €ro TAKT U TEPIIEHUE;

Bcex mocmoTpeBuInx mpesenTanuio «Cmepts yepes PowerPoint» Ha SlideShare.net u B gpyrunx mecrax —

33 MIOAZEPKKY.

Anewcen Kanrepere




[lpeaucnoBue 0T NapTHepa n3gaHus

Kuura Anekcea Kanrepesa «MacrepcrBo mpesenTauun. Kak co3gaBaTs mpeseHTalmu, KOTOpbie MOTYT U3MEHWUTD
MUp» IEPBOHAYAJILHO HaMCaHa U U3[jaHa Ha aHT/IniickoM A3bike (Presentation Secrets). Oxa ¢ ycriexom mpopaercsa
Ha Amazon.com, U TaM ee PEKOMEHZYIOT TaKWNe U3BECTHbIE CIIELMANIUCTLL, KaK OCHOBATENb IWIIbAUN CITUYPANTEPOB
Benukobpuranum Bunbam Kos u mpodeccop mpeampuimumarenscrtsa lapeapackon mkonst 6usteca Tom
AvizerMaHH. ABTOpPa KHWUIM TeIlepb Pafibl BUAETb B KAUECTBE A0KIaunKa nyvume yansepcureTst CILIA n EBpomst.

MO3KHO ITPeACTaBUTb cebe, HACKOJILKO 3TO BaXKHO: POCCUNCKUMN CIIELIUAIUCT BCTAJ B OAUH PAL C MUPOBHIMU
3Be3aMu B MHLYCTPUY, KOTOPAA BCETfia CUNTaNACh CTOMIPOLEHTHO 3aIafiHoN, a TOYHee, aMepuUKaHCKon!

Bepb He cekper, YTO Ha CETOAHALIHWUA leHb CPeHUI YPOBEHb 0PATOPCKOTO0 uckyccrsa B CLIA n Anrnuy,
YBbI, HAMHOTO BhilIE, YeM B Poccun. U BOpyr — aBTOP BENUKOJEITHOW IO MUPOBLIM MePKaM KHUTU
1o mpeseHTauuam — u3 Poccun! Jla eme n Mot Koniera. I MCITLITEIBAI0 3aBUCTD U TOPL0CTb OAHOBPEMEHHO.

Ecnu xotuTe GLICTPO MTO3HAKOMUTLCA € «MacTepCcTBOM Ipe3eHTalny, B3IIAHUTE Ha Pe3tOMe KIl0YeBbIX
BOMPOCOB (cM. Tabn. 1.1 «Kak opranvsosana 3ta KHura» Ha c. 41). [Io-Moemy, 310 rernansto! Jaxe ecnn
Ob1 B KHUre He ObI10 HUYETO, KPOME ITUX BOIIPOCOB, i OB YK€ CUEJl ee OTPOMHBIM U BAXKHLIM TPYLOM. Benb
TIPaBWIbHO 33/1aTh BOIIPOC — HATIOJIOBUHY PELIUTD ITPo6ieMy. A KpoMe 3TOro, B JaHHOM U3AaHUN COIEPKUTCA
ente 1 300 ¢ IMUIHUM CTPAHWUL] OTBETOB, KOTOPLIE OXBATLIBAIOT BCE COCTABANLMNE IIPE3eHTALUN: TYT U COBETLL
TIO CTPYKTYPE, X TIOAPOGHOCTH APAMaTyPritk, N TOHKOCTU MHDOTPabUKU U AU3aiH], U TEXHWKA COOCTBEHHO
BBLICTYTUIEHWA.

«MacTepcTBO Mpe3eHTalUNy — IPEKPACHO CTPYKTYPUPOBAHHAA KHUTA, KOTOPas, IO CYTH, CaMa ITOCTPOeHa
W IIpeZiCcTaBJleHa KakK BbICOKOKIACCHAA MTpe3eHTanus. KpaTkoe coepatue 1 OCHOBHBIE TE3UCH ULYT B Havale.
Dlanee — 6onee moppoOHLIA pa3bop IO TPEM COCTABHLIM YACTAM XOPOLIETO BLICTYIUIEHUS: COLEPKAHUE,
BU3yalbHble MaTepuassl, mofava. cTopum, mpuUMeph, SMOLMOHAJIbHBIE OTCTYIIEHUS; BOMPOCH! CAMOMY cebe;
VBJlEKATENbHbIE KAPTUHKU U, HaKoHel, B puHane — elle pa3 KPaTKUI IlepeyeHb OCHOBHLIX MbIC/IEN.

Kuura Anekces KanrepeBa mpousBoauT oueHb ApKoe BIieYaTieHue. B Hell MHOTO UCKPEHHUX, IUYHBIX
ncropuit. OHa 1€erKo W ¢ uHTepecoM unTaercs. JlokasarenbHas MaTepuanbHasn 6a3a KHUI'M OTPOMHA: LINTATH,
LAHHbIE UCCNEN0BAHNN, KeWChl. CTOUT 3aMeTUTb, UTO aBTOP He JIeHUTCA [JOKa3bIBaTh KaXKL0€ CBOE YTBEPKLEHMe.

YBaxaembie yntatenu! Pas yx 8 Poccun pogunack ofgHa U3 1y4IvX KHUT ITO UCKYCCTBY ITPe3eHTaluui,
MOXKET, II0Pa BCEPbE3 3a[lyMAThCA O KaYeCTBE CBOUX BHICTYIUIEHUI? TeM 60iee YTO Terephb MLl BOOPYKEHE
BCEBO3MOMXHBIMU UHCTPYMEHTAMU U UHCTPYKUMUAMU K TOMY, YTOOBL CTATh ITPEKPACHBIMU OPATOPaAMM.
Bripenexo rnasHoe. IIoHATHO, € Uero HavaTb. Jleno 3a ManbiM — UCIIONb30BaTh BCE (a €CNIU U He BCe, TO XOTA
OBl YaCTUVHO) CEKPETH mpe3eHTaumnit Anexces Kanrepesa.

[IpuATHOTO YTEHUA U — YAAYU IIepeq Nto60i ayauTopuein!

Anopeti Cksopyos,
Jupexmop KomnaHuu «Mepxamop»
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CHavana npo4tute 3To

4 CMEBUANU3UPYLOCH HA TPE3EHTALUAX BOT YKE MATH JIET, U, TI0Ka KO MHe He 06paTuioCh U3AATENbCTBO
Wiley, y MeHs He 6bI10 HU MajlefilIero HaMepeHus 06061aTh CBOV OIMLIT B KHUTe. MHe BCe Ka3ajoch, YTo
BpPEeMs ellle He IPULIIO U Y MEHA He Tak MHOTO MaTepuaina, YToOb! OIpaBAaTh MOABLEHWE 117101 KHUTU.

Ho korpa s Bce e MPUHAN pellleHne MUCATh, ITPOU30LII0 HEYTO YAUBUTEIbHOE — BCE BOIIPOCHI, OTBEYATb

Ha KOTOPbIE 5l paHblle He cYUTal ce6s 06513aHHBIM, HAaBAIWINCh HA MEHA U CTIW LOHUMATb 1 U3BOLUTD,
Tpe6byA 0TBETOB. ITO GBUIO HEMPUATHO: B KOHLE KOHLIOB, Y MEHS e UMEeNUCh IPUUNHBL He 3aHUMATbCA STUMN
BOIpocaMu paHee! A BOIpOCH! 6N HETPOCTLHIE.

> Kax paspaboTaTb ApaMaTUuHBIA, HO He MAadOCHLIA cLieHapuit Tpe3eHTalLumn?
» Kax cpenath cnaiast mpoCTHIMY, HO TIPU 3TOM BHYLIAOWUMK fLloBepue?

> Kax BecTn cebst HEITPUHYKAEHHO U YYTKO PEarupoBaTh Ha ayIMTOPUIO BO BPEMS TIPe3eHTalUN, HECMOTPS
Ha JJ0JITM€ Yachl IIOATOTOBKU U PENeTULUN?

Koneuro, BompocoB 610 HaMHOro 6onbure. Ha moncku uHGopMaLnun y MeHs VLI MeCALLI, W s TOPIKYCh,
YTO MHE YAAJL0Ch OTBETUTD Ha HONBIINHCTBO U3 HUX. B mnaxe Moero mpodeccuoHanbHoro pasBUTUs 3ta
KHUra — J1yvlIee, YTO CO MHOW IPou30uno. Termeps 0CTaeTCA TOAbKO HaZleATbCs, YTO 1 MOUX UUTATeNeN
«MacTepcTBO IPe3eHTALUNY OKAXKETCA CTOJLb KE IT0JI€3HBIM, CKOJIb U JJ1f MEHA CaMOTO0.

[U1A KO0 3TA KHUTA

JaxnHoe usnatve mpefHa3HaueHo LA TeX, KTO He COTJlaceH, UYTO COBpEMeHHbIe ITpe3eHTalumn co
cnaitmamm — Heo6XoAuMoe 3710; 7S TeX, KTO BEPUT, UTO MOATOTOBKA W MTPOBELEHE IIPe3eHTalun
MOT'YT LOCTABJATb YAOBOALCTBUE; AJ1A TEX, KTO XOUeT LOOUBATHCA OT CBOUX IIPe3eHTaLuit 6onbuiero:
6o7nbllle MO, 60JIbIIE TPUKIIOYEHWIA, 60JIblIE UCITLITAHWI W 60JIbliIe PE3YAbTATOB; i TeX, KTO TOTOB
9KCIIEPUMEHTUPOBATh, — CJIOBOM, /ISl N1I0fI€N, KOTOPbHIE TOTOBLI IIEPECTATh OBITH TPOCTO «BLICTYIAOIUMUY»

W XOTAT CTATh ClIEHAPUCTAMU, AN3ANHEPAMU U aKTEPAMU TeaTpa UMIIPOBU3ALMUN XOTA Obl B KAKON-TO Mepe.

U e BaXHO, 1A KaKOVi CPebl FOTOBATCA IPe3eHTalun — fJjis Ie1I0BOM, 00pa30BaTENIbHON, TONUTUYECKOT UIn
HayuHoii. HioaHCHI, KOHEYHO, CYLECTBYIOT, U A 6Y1y pacCMaTPUBATh UX IO XOAY Aiena. OfHaKo A UCL KHUTY, UCXOAiA
TIPEXKe BCETO U3 IPEATI0NONKEH WS, YTO 1t06as ayANTOPUs — 3TO IIPOCTO JIIOLU. A JIOAAM CBOWCTBEHHO UMETD
o01mye TICUXO00TUIEeCcKUe U GU3NONIOTUYECKUE 0COOEHHOCTH, KOTOPLIE HE CUIIbHO 3aBUCAT OT CHEpHI IeATENbHOCTU.
Ms1 BCe mo6UM CIYLUIaTh UCTOPUW; HALIW CIIOCOOHOCTW YCBaWUBATh FOJIbIE (AaKThl 0BOILHO OrPAHUUEHHbI, U MbI
00BIYHO 1OBEPSAEM TEM, KTO BLIIAMUT UCKPeHHe. Y0BNeTBOPUTb Pa3HoobpasHbie TPeGOBaHMS HEIIPOCTO, HO ECTIN
ITOITLITATbCA 3TO CAENATh, BOOPYKXUBLIUCH COBETAMU U3 MO KHUI'W, TO BIIOJIHE MOXHO IIPEYCIeTh.

JIna HauMHAOIUX CaMBLIMU TIONIE3HLIMU MOTYT 0Ka3aTbCA IaBkl 2, 5 1 8 (0 «Dokycey), moscHsA0L e,

KaK [I0JLKHLL 3aKJ1aZiblBAThCSL OCHOBLL BCEM ITOATOTOBKYW, HE3aBUCUMO OT TOTO, OYAET nn 3T0 paboTa Haz
CTPYKTYPON W ClaiilaMu UK HaJ, IPOBeLleHNeM Ipe3eHTauun BuByto. ['nasst 3, 6 n 9 (o «KoHTpacre»)
TIpefJIaraloT COBETH A1 6osee MPOABUHYTLIX, a INIaBHL 4, 7 1 10 (o «EpmHCTBe») TakKe IIPUIALIAI0T

K 06CY)KLEeHUI0 TEMBL TEX, KTO V)K€ 00J1alaeT OILITOM B UCKYCCTBE MPe3eHTalunii.



Be3ycnosHo, 601bIIMM TOACITIOPbEM OKAXKETCA CTPaHWuKa B HTepHere m-i-f.ru/mp. Ha Heii cobpanbt
CCHUIKW Ha BCE MAaTepUaLl, BUAEO U TPe3eHTALNY, KOTOPLIE YIIOMUHAIOTCA B ITOW KHUTe.

0 4EM 3TA KHUTA

JTa KHUTa OXBATLIBAET TPW OCHOBHbIE TEMLI, CBAA3AHHLIE C I[pe3eHTaunAMU. TeMbl cienyomme: CTPYKTYpa,
cnangst v mopava.

B mepBoit yactu (I) pacKpbIBalOTCs OCHOBLL CTOPUTEJIMHTA! — TOTO, KaK JOJKHA ObITL CKOHCTPYUPOBaHA
YCTHAA YacTb ITpe3eHTaliuK, U IIPOCIIeXUBAETCA BeCh IIPOLECC OIPefieNleHUsA 11eNn HYXKHOW UCTOpun
W HaXO0XZAEHUA NYYLIET0 repos, C KOTOPHIM ayAUTOPUS MOTJIA 61T acCOLMUPOBATD cebsl. S HAyUy BHIABAATD
YIPaBAAoNINA KOHGAUKT, MOMLITABUILCL OTBETUTD Ha Bompoc: «KTo ¢ KeM 1 3a uTo 6opeTca?» — a Takke
BBLICTPANBaTh MIOCJ1€[I0BATEILHOCTL COOLITUI, UTOOI TPOBECTU AYAUTOPUIO OT YCTAHOBJIEHUA CTATYC-KBO
Yyepe3 KOHMINKT K ero paspelieHnio 1 LOCTUKEHUIO HOBOTO HanaHca.

Yacts Bropas (II) mocBAuleHa cnaifaMm, KOTOpbIe BHIIONHAIT YeTHIPE OCHOBHLIE 33ala4: HAllOMUHATD,
BIIEYAT/ATb, 00BACHATb U yOeaaTh. OTBeUan Ha Bompoc: «KakoBo IpefHasHaueHue 3TOTO clainga’» —

BBl HAYYUTECh BHIOMPATH MOAXOAALIMIA TUIT C/IAZ0B U HYKHYI0 BU3YaLbHYI0 KOHLemuio. 1 KopoTko
PACCKAXY 0 PasiNUHLIX CIIoco6ax BU3YanuU3auun UHGOPMALUK 1 0 TOM, KaK MOXKHO N36eXKaTh CaMbIX
pacrmpocTpaHeHHHIX ounbok. [locneanss rnasa BTOPOii YaCTU MOCBALEHA 3CTETUYECKOMY AN3ANHY, KOTOPHIN,
s cyuTalo, mpuobpeTaeT Bce O0JblIee 3HAUEHUE B KAUECTBE HOBOTO A35IKA KOMMYHUKALUN.

U3 Tpetbent (nocnepnHeit) yacTu kuuru (I1I) BE y3HaeTe 0 CaMbIX BaXKHLIX MOMEHTAX, Ha KOTOPLIX HYXHO
choKycupoBaThbCs BO BPEMA IIPOBELEHUA ITPE3EHTALUN BXUBYI0. I TaKKe 3aTpOHY HEKOTOpLIe 60nee
CTpaTernyeckne n TpyA0eMKNe, HO UCKIIIOUNTENbHO TIPOAYKTUBHLIE CITOCOObI, Kacaimuecs Toro, Kak YIyIUIUTb
CBOE YMEHWe BHICTYMATh My0AUYHO, W, HAKOHEL], TIOf1e/1t0Ch CBOUMU MBICJIIMU HA TEMY ayTEHTUUHOCTU
BLICTYITAIOET0. ITO, HABEPHOE, CAMbIN aKTYaJlbHbI BOIIPOC B CETOAHALIHEM ITPe3€HTALlMOHHOM AUCKYPCE.

B 11e10M KHUTa OpraHuU30BaHa Imo 06pasuy MaTpullbt 3 x 3, B KOTOPOW Ha 0[HO 0CW HAX0AATCA
«CTPYKTYPa, ClalLHl U IIofavay, a Ha Apyrot — «PoKyc, KOHTPACT U efUHCTBO». VIMeHHO GoKYC, KOHTpaAcCT
W eIMHCTBO MIPEACTABAAT COO0 OCHOBHLIE ITPUHIUITL, KOTOPHIM A CJIELYI0 B CBOEW paboTe 1 KOTopLie
IoApPOOHO OMUCAHLL B Iase 1.

YTO HYHHO, Y4T0BbI MCNONb30BATb 3TY KHUT'Y

[lns yCIeNrHoro UCIoIb30BaHUs MaTePUaIOB HACTOALLETO U3LAHUA ClefyeT 0671afaTh X0Ta 611 HeGO0NbIIUM
OITbITOM B ITOAT'OTOBKE U ITPOBELEHUN r[pe3eHTau,vu71. Ecnu VY Bac yxe 61:U'la Ilapa IMOIILITOK AOHECTU CBOU
UieN C TIOMOLIbIO C1aif0B, 3TOTO GYAET LOCTATOUHO. EC/IN e Bl HUKOTTA B KU3HU He TPOBOAWIW HU ORHON
IIpe3eHTalNY, BaM OyAeT HeIIPOCTO MOHATD, U3-3a YEro BCA 3Ta KAHWTENb. B 3TON KHUTE A He [al0 TEXHUUECKUX
coBeTOB 110 paboTe ¢ mporpamMmon Microsoft PowerPoint, paBHO KaK U ¢ ApyTUMU MO[OOHLIMU TIPUILOKEHUAMMN.

! CTOPUTENIMHT — C aHIJL. 6YKBANbLHO «paccKasbiBaHwe UCTOPU». [Tpum. nep.
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S monarato, UTO UMTATENb Y¥Ke U TaK JOCTATOUHO XOPOLUIO 3HAKOM C TOW UIW UHOW POTPaMMOii s
PenaKTUPOBaHUA CAiK0B. ECu e BO3HUKAET XelaHUe COBEPLIEHCTBOBATLCA B TOW 0671aCTH, TOTAA
A Tpeplarato moynTaTh apyrue kuurn. (Hampumep, «PowerPoint-2010 piisa 4alHUKOBY» — OTAWNYHAA KHUTA. )
OpnHako 3Ta uHGOPMaLUA BaXKHa TOJILKO JJ1 BTOPOiA YaCTU AaHHO pabOoTH, KOTOpas MOCBAlleHa CllaifiaM.
[lpyrue nBe 4acTu, omuckIBalOLIMe CTPYKTYPY U NTOJAYY, HAMHOTO MeHee 3aBUCUMbL OT TeXHOJLOTUM.

U eme. O6pawaiitecs Kk cTpaHuyke B HTepHeTe m-i-f.ru/mp — usyyeHne KHUIU IPeBPaTUTCA
B WHTEPAKTUBHBLIN IpoLecc.

BbIE/IEHNA W BPE3KH, MPUMEHAEMBIE B KHUT'E

YT061I TPUBLEYb BHUMAHUE YUTATENA K CAMOIL BAXHON U MOJle3HON HOPMALUY, K CAMBIM LleHHEIM

ﬂEEaBKaM, Ha6JIIEJJ,EHVlﬂM n Cﬁm, KOTOPbIe MOT'YT ITIOMOYb HAYYUTL MaCTEPCTBY npe3eHTaum71,

B KHUTe GbIIU IPUMEHEHH! CJleLyIolINe BHIAEJIEHNA U 0003HAYEHUS.

BPE3KA

BpesKu, noobHble 3701, Ai0T AOMONHATENBHYIO MHGbOPMALIVIO N0 BOMPOCaM, CBA3AHHBIM C BMIM3MEMALLIMM TEKCTOM.

[(Moncwcasica . Bpeska ¢ nopcKasKoii MpeanaraeT HeKuiA MonesHblid TPIOK MK MpyeMm.

mkMMC"taHMG 0 Bpe3Ha C NpMMeYaHneM BblAENAET U NOACHAET BaXHbIN, MHTEPECHbIVI BOMpoc.

ﬂekexpeoﬂ—{aﬁ ccbinkd . BpesKa ¢ nepexpecTHoM CCIIKOM HANpaBAAET K [1aBe KHUMW, B KOTOPO MOXKHO
HaWTX JOMOMHUTENBHYI0 MHAOPMALIMIO HA KOHKPETHYIO TeMy.

ﬂk@A_OC/T’CkCWHMe o Bpe3Ha C npegocTepex<eHnemM CO00LLIAET BaM 0 BO3MOKHbIX HEFaTVBHbIX MOHOYHBIX 3¢¢e|-(—
Tax Uy 0 Mepax NpeaocTopoHOCTK, KOTOPbIE BaM CnefyeT NpeanpuHATb, Npexae YeM Bbl BHECETE HEKME USMEHEHWA.



'MABA 1
iTO TaKoe npe3eHTauua?

IMYHUKALUA C TOMOLbIO TPe3eHTaunn
PraHu30BaHa 3Ta KHUra
DUTEJUIUHT, C/IauAbl U Mofaya

IJI-..I I.nILI

B wonue 2003 r. a pa&om/\ AHAAUTUKOM 1 KOHCANTUHIOBOU KLOMTAHU ., CPMkMa

CIlelManu3upoBaach B 0671aCTV CTPATETMYECKOTO KOHCANTUHTA. Halmumm KnneHTamMu 6511 poccuitckue
MWMHUCTEPCTBA, CEHATOPHI, 3aKOHOAATENW U B IIPOLIIOM T'OCYAPCTBEHHLIE, & Tellepb IPUBATU3UPOBAHHbIE
Kommanuu. Mos paboTa cocTosna B HamMcaHUW OTYETOB, KOTOPLIE LOJLKHEL ObIIN CIIOCOGCTBOBATD IPOLECCY
MIPUHATUA PelIeHuit. Y MeHA He ObU10 IPaKTUIECKU HUKAKUX KOHTAKTOB C KIUEHTAMMU, U 51, YeCTHO TOBOPS,
He CUJIbHO U3-3a 3TOT0 paccTpauBaics. MeHA BIIOJHE YCTPauBalo MPoCTo mucarh. Ho 3aTeM HacTymun ToT
cambiit fenb. OpuH U3 napTHepoB GUPMLL (KOTOPOMY £ CETOLHA OYeHb NPU3HATEJIeH) pellInl, YTo MHe Iopa
MTOCMOTPETH Ha 60nbuIo Mup. MHe Hafio 6110 «IPE3eHTOBATLY IEePe]] KINUEHTOM (UPMbL 0TUET, KOTOPLIi

A HeaBHO [AJ1A Hero Harucar.

ﬂkuMe%aHMe. A noneiTancA nepefenats cBor ot4eT B PowerPoint-npesexTauumio. B pesynsTare nomy4mnca nosHbIn

! BynneT-noitHToB' KOLLMap, HaMoMMUHaloLLWit Tentecydnep. TaKoe CerofHA yye peaKo BCTPETHLLb, A MOMHIA, UTo Mol !
! HadasbHMK COBETOBAS MCMOJb30BaTh B0IbLLE KApTVHOK. B 2004 I. «KapTUHKI» Bpanich rNaBHbIM 06pasom 5

! Bynner-mowHTH (MK GYIIETH) — MapKUPOBAHHLIE CIIUCKU. [Ipum. nep.



JIABA' 1 Yto Takoe npeseHTauns?

113 61OIMOTEK KMNapTa, BCTPOEHHBIX Mo yMon4aHmio B Microsoft Office. Mpy 3ToM y MeHs MOfHOCTbI0 OTCYTCTBOBA/M
HaBbIK1 AV3aiiHa 1 BKYC bbin BeCbMa [janeK oT ugeana. Tak YTo — A3, TaM bbio HECKOMbKO KapTVHOK, HO, MO MpaBe
roBOpA, JyuLLie 6bl X He 6bi0 BOBCE.

Sl roBOPWIL Ha MPOTKEHWUU 30 MUHYT, Y BCe 110 XOPOLIO (MW, IO KpaiiHei Mepe, A Tak ayMan). K HecyacTbio,
0Ka3aJ10Ch, YTO KIIUEHT He BIIOJIHE Pa3fesifneT MO TOUKY 3peHus. OH He MOHAT, 3a4eM Obll TOATOTOBNEH TOT
OTYET, YTO TaKO€E OH BLIABWUJ1 N 3aY€M MBI ITOTPATUIIN HA 3TO CTOJIbKO BPEMEHU W LIeHEeT. MouM HavabHUKaAM
MPULINIOCh TYT )Ke CHIMIIPOBU3UPOBATD €llle OAHY Ipe3eHTaln10, KOTopas, K CYacTbio, BosbiMena s@dekr. Knuent
B UTOTe YCIIOKOWICS, HO IIOIIPOCUIL HUKOTZA 60blie He TOPYYaTh MHe TPOBOANTD Tpe3eHTauuu. I 6bu1 Tak
PacCTpoeH, UTo moobeman ce6e B CIEAYIOLWME e HECKOTIbKO MeCALeB HayIUTbCA AelaTh MPe3eHTalnum.

Bor Tak Bce 1 Hayanocs. [Ba rofia CIyCTA KIMEHT (XOTA U He TOT e CaMbli) IOMPOCIL, YTOObI
Ipe3eHTalNU BCEITia, KOTAA TOJILKO MOXHO, ITPOBOAWIL UMEHHO fi. UeThIpe rofia CIycTA A Mpoven KHury Hxuma
Konnuisa «0T xopoiero K BenukoMy»' u pelnl 3apabaTsiBaTh cebe Ha XU3Hb TEM, YTO Y MeHA JIyLlIe BCErO
071y 4anoch, — Mpe3eHTalMAMU. B cnenyioweM rony f ony6nukosa mpe3eHTaluio oy, HassaiueM «CMepTsb
yepe3 PowerPoint», KoTopas, kK MOeMy IIOIHOMY YAUBIIEHWIO, PACIIPOCTPAHWIIACh KaK BUPYC — Ha TeKYIUN
MOMEHT ee IIOCMOTpenv bonee 2 MJIH YeN0BeK. ITO CTasO0 JIYYLUIUM ITOATBEPXKAEHUEM IIPABWIbHOCTY BLIOPAHHOTO
MHO10 ITyTW. CeroaHA f BeAy KypC MO Ipe3eHTaLUAM B OBHON U3 NYYLIUX POCCUIACKUK GU3HEC-LIKOJI, ITPOBOXKY
KOPITOPATWUBHbIE MACTEP-KIACCHL, Pab0Tal0 KOHCYIbTAHTOM U COTPYAHWYAI0 C KOMITaHUel «MepKaTopy, BeLywuUM
POCCUIACKUM ITPOU3BOANTENIEM KOPIIOPATUBHLIX (BWILMOB, GU3HeCc-IIpe3eHTaumuin u uidorpaduxu.

YTO NPEZICTABNAOT COBON NPE3EHTALIN?

Mbl XUBEM B MUPE, B KOTOPOM HUKTO He 3HAET, KakK UTO fienaercs. S numeio B Buay ToT hakxT, uTo
KaIlluTanu3M OCHOBLIBAETCA Ha Ufiee pasfefleHus TpyAa, U TPYA PasfienleH Kak Hukoraa mpexze. IIpn
TakoM OTPOMHOM pa3fefleHUN TPyAa HaM IIPUXOAUTCA HaLaXUBATh CBA3b C TIOMOLLbIO CJ10B, CUMBOJIOB
W 37IeKTPOHHLIX KOZO0B. Mbl BHIHYKIEHH 00111aThCs Uepe3 Tee(OoHHLIE IePEroBOPH, TUCbMEHHLIE OTUETHL,
371EKTPOHHYI0 TOUTY U MTHOBEHHbIE CO001eHUs, Yepe3 6710TW X MUKPOBJIOTY, Yepe3 ITPOCThIE PA3TOBOPLL
V KyJnepa u... yepes mpeseHTauun. Ja-aa, yepes mpesedTanun! CerogHs mpuxXoauTCs BHICTYNATL YONINIHO
rOpasfio yallle, YeM KOTHa-nubo paHee.

[Ipe3eHTanuu — 3T0 Ype3BLIYANHO CNOXHAA U foporas dopma KoMmMyHuKauuu. [Iponecc B3anumogencTema
OTHOCUTEJILHO KPATOK, OfHAKO BpeMs, IOTPavYeHHOe BCEMWU BOBIEUEHHLIMU B IIPE3E€HTALUI0 110AbMU (eCnn

! Kuura k. Konnnnusa «OT Xxopouero K BeAMKOMY» BhIlIIIA HA PYCCKOM A3BIKE B ayfiN0- U MEYAaTHOM BapuaHTe
B u3narenscTse «ManH, Msanos u ®epbep». IIpum. nep.



Y710 NpepcTaBnstoT cobol npeseHTaumm?

CJI0UTb €T0), CTOUT OUeHb LOPOT0. EquHcTBeHHOE 00bACHEHWE, TIOYEMY JIIOAN IIPOLOJLKAIOT YCTPaUBaTh
IIpe3€eHTallU, BOIIPEKU UX CILOXKHOCTU U JOPOTOBU3HE, COCTOUT B TOM, YTO IIPe3eHTaliUN IIOPOM OBIBAIOT
UCKII0UNTENbHO 3G GEKTUBHLIMU. A ellle IOTOMY, YTO UHOTTA Ha KOHY CTOUT 0ueHb MHOTroe. Jltoan
yCTPauBatoT pe3eHTaUNN Iiepey, CTAPTOM LOPOTOCTOAILIETO IIPOEKTA U TT0 €ro 3aBepureHnu. ToAbKO B TaKUX
CJLyYasfixX eCcTb CMBIC] TPATUTbCA Ha IIOATOTOBKY IIPe3eHTalUM, U 3LeCh YXKe HeT IpeZesla TOMY, KaK Aajneko

U Ty60KO MOXKHO 3aiTW. Bl MOXeTe ycTpanBaTh PENeTULUM, MOXETE MTEPETPYIINUPOBLIBATL CBOU CANAbL,
MOXeTe LoOLIBaTh BCe HOBbIE ApPTYMEHTHI B TOALEPKKY CBOEN uaen. BoT mouemy Bcerzna, KOTia MeHs IIPOCAT
TIOMOYb C TIPe3eHTalMelN, MOTA TIEPBLII BOIPOC HEU3OEKHO 3BYUUT CllefyoluM 06pa3oM: «UTo Takoe
"Tipe3eHTanua” B JaHHOM cay4ae?» OTBeTH OLIBAIOT CAMBIMU PA3HBIMMU.

Jopu vacTo yMatoT, YTO MPe3eHTalunmn CBOAATCA K IOflade, WK K aKTePCKUM HaBLIKaM, WIN K TOMY, KaK BbL > (o mepe 7000 waw
TOBOPUTE TO, YTO BaM HYXHO CKa3aTb. B KoH1le KOH110B, UMEHHO 3TW aCIIeKTbl MbI BUAUM U CIILINIUM, OBHAKO pee GoNbWE rpeseHT A
BCE 3TO — JIUIIb BEPXYIIKA alicbepra. ooy Takke [yMaloT, YTO TPe3eHTAlUU CBOAATCA IPEUMYIECTBEHHO HocwnaeTeA M
K cnaiipam. Yaule BCero MeHs MPOCAT UMEHHO 00 3TOM: CLleNaTh Caiabl. B HeKOTOpHIX opraHnsanuax Meﬁpowovr roere
CJI0BO «CJIAAbI» CTAI0 CUHOHUMOM CJI0BY «ITpe3eHTauns». JIIofu TpaTaT Kyuy BpeMeHu Ha paspaboTky u He nko%oﬂﬂ:’&ﬁ' s
«TIPABWIbHBIX» CNAI0B, JO6UBAsCh, YTOOLI ClaLL MOT/IU Pab0TaTh HE3ABUCUMO OT TOTO, CTOUT JIN 3@ HUMU IHUAIBYY) wonpoe 1

meHee
. . _opurcs BEE
DEeanbHbIN BHICTYIAIOWUA N e HeT. eranoe

Ho, moMmumo cnanpnos u opauw, eCcTb v Apyras 4acTb, CBA3aHHAA CO CTPYKTYPON U apryMeHTauuen, sa s
KOTOpas MpefcTaBnseT co60it coBceM UHY0 0671acTb 3HaHWit. OHa cBA3aHa B HOJbLIEN CTEIIEHU C TEM,
YMo UMEHHO Bbl TOBOPUTE, HEXENUN C TEM, KK BLL 3TO TOBOPUTE. ITA YacTb TPEOYET HaBLIKOB B 0671aCTU
CTOPUTEJUINHTA, CIIMUPANTUHTA U CLIeHAPHOT'0 MacTePCTBa, a TaKKe IAyO0KOro 3HaHUA CYTU TOTO, 0 UEM BbL
rosopure. MoxeT nun OJVH 4Y€eJlI0BEK CTATb 3KCIIEPTOM BO BCEX 3TUX obnacrtax? MoxeTe nu BH cerojHs CTaTb
VHWBApPCAJIbHLIM CIIEL{UAJINCTOM — CLieHapUCTOM, AN3aHEPOM U MacTepOM BepbaibHOI U HeBepHanbHO
KoMMyHUKauuu? Ecnv oTBeYaTh OAHUM CJI0BOM, TO MOW OTBET — [ia.

Ho no3BosbTe MHe cHavana caenaTs HeGobloe mpusHanue. I monyumn gpuHaxcosoe obpasosanme. Kak
BbI, HAaBEpHOE, 3HAeTe, HUHAHCH — 3TO OfjHA U3 CaMblX CKYYHbLIX ITpodeccuii Ha ceTe. OHA HefaneKo yia oT
OyxranTepckoro aena. I mposen Tpu rofa, paboras GUHAHCOBLIM KOHTPOJepoM B CuTnbarke. B kakoii-to
MOMEHT £l JaXke BCEPbe3 PACCMATPUBAJ BO3MOXKHOCTD CAENATh KAPbePy B OAHOMN U3 aYAUTOPCKUX GupM
«bonbuIoi yeTBepku»'. [Ipexe YeM 3aHATHLCA Pe3eHTAUUAMY, L HUKOTZA BCEPbe3 He CUUTAIL Ce0s «TBOPUECKO
JIMYHOCTbI0». MHE IJ10X0 IaBajlach YCTHAas KOMMYHUKALIUSA; A ObUL II0-HACTOAIEMY CUIIEH TOJIbKO B ITUChbME. f faxe
He 6bUL XOPOLIUM CLIEHAPUCTOM, TIOCKOJIbKY MOU OTYETHI He TPe6OBAIN KaKUX-TO 0COOBIX HABLIKOB B 0671aCTH
CTOPUTEJUIMHIA (UW, IO KPaltHeil Mepe, i Tak JyMal B TO BpeMsl). Kak i yike yroMuHa, s HUKOra CUCTEMHO He
U3yJa1 rpadmyeckuii fusaiit. S He 6511 XOpOUIUM aKTepOM. Y ceituac s co BCell yBEPEHHOCTbIO CKAXY: [id, 3TO
BO3MOXXHO — CTaTb XOPOLIUM CITELUAIUCTOM B TAKOM CILOKHOW 0071aCTH, KaK Ipe3eHTalLuN. ITO BO3MOXHO, AAKe

! «Bonblroii YeTBepKOit» ayAUTOPCKUX HUpM Has3biBaloT Kommanuu PricewaterhouseCoopers, Deloitte & Touche,
Ernst & Young v KPMG. IIpum. nep.



[JIABA 1

Y710 Takoe npeseHTauma?

€C/IU Y BaC HET ellle HUKAKUX YMEHWA, U Aaxe 6e3 TOro, YToOLI ITOCBALATL 3TOMY BCIO CBOIO WU3Hb. B koHue
KOHL|0B, 5 e He 6pocui cBO10 PaboTy, YTOOLI U3Y4aTh, KaK HaZlo ITPOBOAWUTD Ipe3eHTanuu. IlepBoe, 4To BaM
HY)HO, — 3T0 MOTMBALUA (s B35UICA 32 Y4eOy M3-3a MOeit TepBOHAYANbHOM HEYAAYW, Bbl MOXETE B3SThCA 33 Hee
II0 IPUYWHE CBOETO ITEPBOHAYAJILHOTO YCIleXa). BTopoe — 370 mnaH, n Mos 1ienb — cHabanTb Bac MJIAHOM.

U eme Tpu 0COGEHHOCTU 3TON KHUTU.

Ha pwuc. 1.1 mpepcTaBneH cnaiiz U3 Moero MacTep-kjacca o Co3fiaHuio Ipe3eHTanuit. ITo To, UTo
5 TOKA3LIBAKO JIIOAAM, KOTAA X049y 00bACHUTD, YTO TaKoe NpeseHTauus. BMecre ¢ TeM AaHHLIN Clai OTpaXaeT
W caMy OpraHu3alunio KHUTW, KOTOPasi COCTOUT U3 TPEX OCHOBHLIX YacTeW, I/ie IepBas YacTb MOCBAleHa
CTPYKTYpPE UCTOPUM, BTOPAs — CJlaiifaM, a TpeTbsi — mogayve. IIoMUMO 3TOT0, CYIEeCTBYIOT elle Tpu 06wmmx
MIPUHIIUITA, KOTOPLIX 5 IIPULEPIKUBAOCHL B paboTe. B KaXLOW YacTu ecTb II0 TPU I71aBhl, U KaXAas r1asa
paccMaTpuBaet oAHy 60nblryio TeMy. TakuMm 06pasoM, CKIaAbBAETCs 3aMeyaTe/lbHas MaTpuua 3 x 3.
B HacTosulei rnaBe i KOPOTKO 03HAKOMIIIO BAC C TPEMS YACTAMW W TPEMs TIPUHLIMUITAMMU.

\"“I

CrpykTypa Cnainpbl

Puc. 1.1. Kak opraHn3oBaHa 3Ta KH/ra

[TouTu BCE WINIOCTPALUN B 3TOW KHUTE A pa3paboran cam, 6e3 oCTOpoHHEN oMomMm. S ofyMbIBan
HaHATb MPohecCuoHaNbHOTO AN3aHEP], HO MIOHAJ, YTO 3TO 6110 O HeuecTHO. Ecin A roBopio, UTO
Kbl MOXKET HaYUUTbCA CO3aBaTh CANLL, IIPUMEHAA OTpefiefleHHbie IPUHLUITLL U IPAKTUKYACD, TO KaK
MUHUMYM 5 BOJKEH OBITb B COCTOSHUM ieNnaTh 3T0 caM. U 2 310 caenan. S He ABAAOCH MIPOGdeCCUOHANBHBIM
IM3alHEepOM, HO 3TO Ha CaMOM JieJle MOU CaiAbl, X CYUTAL0, UTO 3TO OYeHb BAXKHO.

«MacTepcTBO ITPe3eHTAlUI» B 3HAUUTENILHON CTEIIeHU 0CHOBLIBAETCA HA MOEN MATUIeTHEW 0CO3HAHHOMN
ITPAKTUKE B UCKYCCTBE MTPe3eHTalnit. ITo He HayuHaA KHUra. S 11067110 HayKy U CYUTAl0, YTO IMIIUPUIECKUe
LOKa3aTeNbCTBA 0UeHb BaXHbI. OfHAKO, K COXaeHUI0, HEKOTOPLIE BOIIPOCH, 3LeCh 06CYKAAEMEIE,

B 3HAUMUTEJIbHO Mepe HeLOUCCIe0BaHE HayKoil. II0poii y MeHs He 0CTaBal0Ch APYIOTo BLIOOPA, KpOMe Kak
LenaTb YMO3aK/I1l0ueHus, Ka3aBlUIKec MHe COBEPIUIEHHO IOTUYHLIMY, OCHOBBIBAACh HA OJJHOM JIMLIb OITBITE.

WTax, 370 6110 BCTyIIleHUE. A Temepb HauHEM?



VcTopus

UCTOPUA

KaxpbriA, KTO M3y4aer, Kak HYXKHO BLICTYIIATh YOINYHO, PAHO WIN ITO3AHO foOoupaeTcs 1o «Putopnku»
ApuctoTens. ITo He caMoe YBNEKaTeNbHOe UYTEHWE, II0ITOMY A IIPOCTO MePECKAXY OTTYAA ONHY UEI0.
ApucToTens TOBOPUT, UTO €CTb TPU MOLENUN YOexeHna: noroc, madoc u 3toc. JIoroc anennmupyer K pasymy,
nacdoc 06palaeTcs K SMOUUAM, a ITOC OTHOCUTCA K IMYHOCTY, KOTOPYIO COCTABAIOT KaUeCTBa FOBOPAIETO.
Tak 6b110 B IV Beke mo H. 3. K HecuacTbio, B mocaeayonme CToNeTUA MacTepa pUTOPUKU COBEPLIEHCTBOBAIN
JI0TOC W 3TOC U He YAENANLN LOJKHOT0 BHUMaHUA madocy. UTo cTano ¢ HamM oOTHOUIEHWEM K Tad0Cy, MOXKHO
yBuzets B «HoBoM Okchopackom clioBape aMEPUKAHCKOTO aHTAIMUCKOTO s3LIKay, KOTOPHIA LAeT Cllefyioulee
OIpefiesieHUe C1I0BY «PUTOPUKay: «Peub, 11e1b KOTOPO — YOELUTb WK IIPOU3BECTU BIIeYATIeHMe Ha
AYAWTOPUIO; HEPELKO HambiuleHHas U 6eccozeparensHasny. ¥ nadoca mnoxasn penyraums.

MHe KaeTcs, A 3HAW, UTO MIPUBEJIO K IAHHOMY TTOJI0KEHWI0 Beweit. [[0-BUANMOMY, OCTIe[0BaTENN
PUTOPUKU 3aHUMAIOTCA TAdOCOM NLIb IIOTOMY, UTO CYNTAIOT 3TO CBOEN 00A3aHHOCTHI0, @ He IIOTOMY, UTO
LeNCTBUTEJILHO 3TOr0 XOTAT. OpaTopbl BCEra CTABAT cebs B OIMO3ULMIO K II03TaM. B UX IpefcTaBneHusx
CaMW OHW — JIIO[U, OTBETCTBEHHLIE 3a IIPUHATUE PELIEHUN, UCKATENU UCTUHEL, a TOITHl — BCETO JINIIb Te,
KTO pasBjiekaer myonuky. OLHaKo KaHOHbI 0PATOPCKOTO UCKYCCTBA BCETZAA BKIIOYALW B Ce05 PasBleyeHus.
Knaccnueckoe pumckoe mpaBuio mpeamnucsisano: docere, movere, delectare, 4to B mepeBoge C 1aTUHCKOTO
03HavaeT «Co001aTh, TOOYKAATh, PA3BIEKATbY, — HO JIWLIb IOTOMY, YTO Ny6NIUKa BCerna Tpebyer
passneyverus. OpaTopst 6bIAK 611 Pafibl TONAbKO UHGOPMUPOBATL U MOTUBUPOBATD, HO, K HECYACTbI0, TAKOT'O
BhIOOpA Y HUX He 6bU10. BoT GepHble pebsTa Tak Ao CUX ITOP U MyvaloTcs. Jlaxe CEroAHA MHE BCTPEYATCA
BHICTYIIaloline (B OCHOBHOM VUY€HbIE), KOTOPLIE YOEXAEHE, YT0 0OpameHne K pasyMy IT0 CaMoil Tpupoge
CBOEIL 3TUYHO W YHeAUTENbHO, @ BOT 06pallleHue K YyBCTBAM IPAHUYUT C 0OMAHOM W HEJLOCTOMHO HACTOAILLETO
mpocBeTUTens. U 1enatT OHU 3TO IULIL IOTOMY, YTO YBEPEHLI: UHAYE HENb3A.

B oTnnume OT HUX MO3THL (5 UCIIONb3YIO 3TO C/IOBO B CAMOM LIUPOKOM CMLICIIE, B KAKOM YIIOTPEONIANU €T0
LpPEBHUE TPEKY, UMes. B BULY HE TOJLLKO CTUXOTBOPLEB, HO TaKKe apTUCTOB, IPaMaTyproB U IUCcaTeNeit) Bcerga
M06UNU paseieyenus. ITo ux pabora. Cam Apucrorens mpusHaet: «[I03THI TEPBLIMY, KaK 3TO U €CTECTBEHHO,
TIOLINW BIIEPEL, B JAHHOMN 0671acTW». U, TOX0XKE, 33 TIOC/IE[HION0 APy CTONETUIA Hallla UMBUAU3ALMA B06UNach
MIOUCTUHE BIIEYAT/IAOWEro ITporpecca B cepe cropurennuira. Mbl Hayanu pacckasbiBaTb 60bliie UCTOPUiL
W XOpOLIO HAYYUIUCH TOMY, KaK e BCe-TaKu CllefyeT KOHCTPYUPOBATL UCTOPUN.

51 He 6yny MOAPOGHO PAaCcCMATPUBATD JIOTOC B ITOW KHUTe. M BOBCE He [TOTOMY, UTO st HEHABWKY €T0
(s 1067110 10TOC), @ TOTOMY, UTO O HEM U TaK YKe HAIMCAHO JOCTATOYHO MHOTO. TeM, KTO UHTEpeCyeTcs UNCTHIM
JI0T0COM, Sl PEKOMEHZY10 ITpeKpacHyto kuury Bapbapst MunTo oz HasBaHueM «IIpUHLNIT TUPaMusl MUHTO.
30710TLIe ITpaBWla MbILIIEHWS, I6JI0BOTO ITUCbMA W YCTHLIX BLICTYIUIEHUI» . [IpOBIEMEL € 10TOCOM XOPOLIO

! Kuura B. MunTo «IIpununn nupamuast MUHTO» BbIlINA Ha PYCCKOM A3bIKe B U3naTenbcTse «MaxH, ViBaHoB
n ®epbep» B 2008 r. IIpum. nep.
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n3BecTHbI. [To7106HbIE MTPE3EHTALUN KAXKYTCA BECbMA PA3YMHBLIMU U idXe YOeAUTENbHLIMY, HO HEZIOCTATOYHO
MOTVBUPYiowUMH. JTIO[M KUBAIOT FOJI0BOM, U POAO/KAIOT CBOV A€Tla KaK HU B ueM He 6xiBano. Henbcon Manpena
rosopwi: «He o6pamaiitecs k nx ymam. 06paantecs K ux cepaiamy». Kak 6b1 Kpacuso 3T0 HU 3BYYaJl0, s HE MOTY
TOJIHOCTbIO COrIacuThes ¢ Manpenoit. He gymato, uto Ham cnenyet nsberars 06pamarses k ymaM. Ham — yueHsM,
Gn3HecMeHaM, 00111eCTBEHHLIM aKTUBUCTAM — MTPUXOAUTCS UMETb 1E710 C PaKTaMu U I0TMKON. Pacckazunku
UCTOPU N106AT MPOTUBOMOCTABIATL UCTOPUN CTATUCTUKE, TOBOPS, YTO UCTOPUN — rOpasfo Oojlee yoenuTensHoe
1 3t dherTUBHOE CPenCTBO 06LEHIs, HO HA CAMOM [ieJle II0KA STOMY HET HEOCTIOPUMBIX [LoKa3aTenbeTs. cropum
60Jee MHTEPECHL! — 3TO OYEBWUHO, HO CaMO IT0 Cebe ITO He LeNaeT ux 06s3areslbHo 6onee 3¢ dheKTUBHEIMU

C MPAKTUYECKOI TOUKM 3pernst. K ToMy xe (1 4To 6onee BaKHO) CTOPUTEIIMHE U HAKTONSIIOKEHIUE He UCKILI0YAl0T
Zpyr apyra. CTOPUTENAVHT €CTb U BCETA 6bUL OCHOBOM 6U3HEC-TIpe3eHTaLni. CTOPUTEIUIMHT — 3TO HE YTO UHOE,
KaK BbICTpanBaHue (aKTOB B ONPefie/IeHHOM [TOC/1ef0BATEILHOCTU U YCTAHOBIIEHWUE CBA3EN MEXLY HUMMU.

Kak 3T0 HW CTpaHHO, HO CTOPUTEJUIMHT He CllefyeT MyTaTh C pacckaskiBAaHUEM UCTOPUM. Bkl
pacckassiBaeTe 3a6aBHYI0 UCTOPUIO, KEViC, IIPOCTO MLITASACh IPOVILLIOCTPUPOBATL CBOK UAEI0, IPUBECTI
TIPUMED WIW KOHTPIIPUMED, YTOOHI 3aUHTEPECOBATb AYAUTOPUIO. ITO ITOJIE3HLI UHCTPYMEHT, HO IepBast
JaCcTb KHUI'W ITOCBALEHA He 3TOMY. Sl He ITPOCTO ITpeAaral BaM UCIIOAb30BaTh UCTOPUUN B paMKax CBOeN
npe3eHTauuu. I mpuskIBalo BaC MepeHeCTU CTPYKTYPY UCTOPUM Ha BCIO MPE3EHTALMUIO LIeNUKOM.

ﬂ/)MMe‘iaHMC. Cropbl 0 TOM, 4T0 YbeauTenbHee — UCTOPUM UM 10Ka3aTeNbCTBa NPUYMHHO-CIEACTBEHHbIX
CBA3EW U CTaTWUCTUKa, MPOAOIKAIOTCA [0 CUX Nop, U NobeauTenb eLLle He BbiABMEH. HeKoTopble aMnupuyeckie
1ccneoBaHMA NPUBOLAT K BbIBOY, YTO UCTOPWM AEMCTBUTENBHO BbI3bIBAIOT CYLLECTBEHHO MEHbLLE BO3PaXEHUI, YeM
[10Ka3aTes1bCTBa, 0CHOBAHHbIE Ha CTATUCTMKE, MPeANON0HKMTENBHO MOTOMY, YT UM YOaeTca 060/TU Hallle Co3HaHue'.
0Hv vccne[oBaHWA MOKa3bIBAIOT, YT0 [0Ka3aTeNbCTBa Ha npuMepe bonee ybeanTesnbHbl, HEHEeNM CTaTucTUYECKME
[aHHble, [pyrue e yTBepHaaloT obpatHoe. MetaaHanws, nposefeHHbIA M. AnneHoM v P. Mpaiicom B 1997 T,
06Hapy W HebOMbLLOE, HO 3HaYMMOE MPEMMYLLIECTBO CTAaTUCTUHECKWX JaHHBIX Haf CTOPUTENMHIOM. Ho 3aMeTuMm:
3TV MO UCMOMb30Ba/IN METOZ CTATUCTMKM, YTOBbI OKa3aTk, YTO MMEHHO CTaTUCTWKa bonee yoeauTensHa. A gymaio,
MOMHO CMEJI0 rOBOPWTb 0 TOM, YTO TOYKA B CMIOPE eLLie He MocTaB/eHa.

Heropus 370 CTOpUTENAMHT — TeMa MOMyIAPHAs, aXKe MofHas. Mbl eAMHCTBEHHbBIA GMONOTUYECKUN BUT,
H: apoct® pawT- paccKasbiBAOLINIA UCTOPUM, HACKOJILKO A 3Hat0. B 3TOM fienie Ha Haureli InaHeTe HaM HeT pPaBHbIX. McTopum Kak
Neropun ~ yro P! (bopMa KOMMYHUKALIUW BOSHUKIIW 33[0J1T0 710 TTOABJIEHWSA IIUCbMEHHOCTU WU GBUIU OIITUMU3UPOBAHLL A1 YCTHON
. A_ywoz; } nepenauv GaxkTos. VICTOPUM UCTIONB3YIOT 3MOLUW, YTOOL! CAeNATh BAKTH OoJee 3anoOMUHALMUMIUCA. Baura

AO0TrOBPEMEHHAA ITAMATb U SMOLUU BO3SHUKANOT B OJJHO U TOM Xe YaCTU r'oJIOBHOT'O MO3Ta — B UMOVYeCKon

cucreme. CTUMynvupoBaHue 3MOLMI YCUNUBaeT (pakTuueckue BOCIIOMUHAHUA — 3TO AO0Ka3aHHbIA HAYIHbIN QaKT.

!t Slater, 1990; Slater & Rouner, 1996, 1997. [Ipumey. asm.



Cnangpbl

BmecTe ¢ TeM UCTOPUU He CleyeT MPOTUBOIIOCTABAATb JloTUKe. He ObiBaeT ucTopuit 6€3 10TruKu.
WHTpuUra foKHa Pa3BUBATLCA IO OIPEeNIeHHBIM 3aKOHAM — BLI HE MOXETe ITPOCTO BCTABIAThL KaKue-To
[IPOU3BOJIbHEIE 3MTU30/b], KOTZA BaM 3ax04eTcs. CTOpUU — 3TO N10TWKA U3HW. CMBIC/I UCTOPUA B TOM,
YTOOBI 1aBaTh 06bscHEHUE COOLITUAM. OHM QOPMUPYIOT LIETIOYKY IIPUUNH U cneacTsuit. Koneuro, 3To
00BACHEHWE MOXET OLITH I0XHbIM, HO Be[lb He OLIBAET e 00bAcHeHUA 6e3 Moce0BaTeNbHOCTH, TPABUILHO?
Jobast mocnen0BaTeNbHOCT COOLITUI TIPELCTAaBAAET COGON IPOTOUCTOPUIO. BaM HYKHO IPOCTO MIPABUIILHO
CTPYKTYPUPOBATb €€ U HEMHOTO 0XXUBUTb. B CBA3W € 3TUM A He AyMal0, YTO HYXKHO IIPOTUBOIIOCTABAATh
CTOPUTEJUINHT CTATUCTUKE UIN ITIOACHEHWNIO IIPUYUHHO-CJ1eICTBEHHLIX CBHSEVL HpOTVlBOl'[OCTaBJ]ﬂTb Hy)-KHO
CTPYKTYPUPOBAHHOE U HECTPYKTYPUPOBAHHOE HaKTOU3NI0KEHNE.

B nio6oM cnyyae 60nbIIVHCTBO MTPe3eHTalNt COCTOUT U3 HAKTOB WIN JIOTUYECKUX [10BOJI0B, BHICTPOEHHLIX
B HEKY10 [TOCJIe0BATENIbHOCTD. [Ipo6ieMa B TOM, YTO 9Ta MOC/AE0BATENLHOCTb 3a4aCTYI0 IIPOCTO I1oxXa. OHa
nnueHa cmbicaa. OHa cKy4YHa. 3a Hell Cl0XHO yenenuts, OHa He laeT oTBeTa Ha Bompoc: «M 4To ¢ Toro?» Mut
BLIHY)KZEHLI CJIeAUTD 33 IIOTOKOM MLIC/IEN, He II0HUMAA, KyAa OH Hac BefeT W 3aueM. BricTynatomme CKIOHHLL
PWCOBATD Ha 0CKE Ky4YY TOUEK, KOTOPHIE TAaK W He BLICTPAUBAIOTCA B IMHWI0. HeyAuBUTENbHO, YTO IIPU TaKOM
CTPYKTYpeE UM 6bIBaeT 1'[p06J'IEMaTVl‘-IHO ycnegnTb 3a C06CTBeHHbIM HallpaBJl€EHUEM MbICTIEN. OHVl 3&6bIBa]0T,

0 YeM Hajj0 TOBOPUTD Aajblie. Pa3Be Takoe MOXET ITPOU30ITH, ECNIN BBl paCCKa3biBaeTe UCTOPUIO? P s
BepUH

ropuunt O
HAcTopun yaobHO paccKasbiBaTh, MPUATHO CYIIATh W JIETKO 3aIlIOMHUTD. » Nerop I

JuonmecT?o P aik

peu
wr ok U u /
HaMHOTO IIPOolle CO37aBaTh. BaM He HYXHO cOUUHATb GaKThl (0HU yKe uMetoTcs). Bama pabora cocront pan o o{fmom
o co3ndb _
B TOM, UTOOHI BHIOPATb 13 HUX «TIPaBWIbHLIE» U PACCTABUTb B ONTPEZeleHHOM! Moce0BaTeNnbHoCTU. Ecnu 3To " LeAocTHOETH:
wreudt

Peanbubie UCTOPUN YaCTO HE TaKNE€ UHTEPECHDbIE, KaK BbIAYMAHHbLIE, HO €CTb U X0pOlllasa HOBOCTb: UX

HaIlOMUHAET U36UPATENbHbIN TIOAXOL, TO BLI IIPABLL — 3TO UMEHHO OH U ecTb! K coxanenmio, kax mpasuio,
BPEMsl BCEI7ia OTPAaHWUEHHO, W Bbl BHIHYKLEHE! 0 KaKUX-TO BOIIPOCAX TOBOPUTD, a KAKMe-TO OMyCcTUTb. Ho
B CTOPUTEJUIUHTE 3TO He 03HAYAEeT, UTO U3 UCTOPUU HYXKHO UCKIIIOUUTb HEYL0OHbIe QaKTH, CKOpee, UX HYKHO
uHTErpupoBaTth. Heynobusie hakTsl 061anai0T 3bHeKTOM HeOKUIAHHOCTY, @ HEOKUAAHHOCT — OLUH U3
KPaeyronbHbIX KaMHe X0POoLIo BLICTPOEHHOTO II0BECTBOBAHUA.

TaK 4TO — HeT, CTOPUTEJUIMHT He 03HAYAET, YTO HYXKHO OL00PaTh «ITpaBWbHbIEY HaKThL. ITO Oonbile
TIOXOLUT Ha TO, KaK MOXHO 3aCTaBUTb «HEIPABUIbHbIE» HAKTH PaboTaTh BMECTE B HYXKHOM HAIPaBIeHUN.

CTOleTEJlJlVlHI' 03HavaeT U3BJIeKATb U3 Xaoca cMbIcil. IMeHHO 3TOMY U ITOCBALlEHA IT€PBasA YaCTb KHUI'U.

CNAUbI

B 1979 r. kommanua Hewlett-Packard BbiBena Ha pLIHOK ITEPBYI0 TPOrpaMMy Ans peaKTUPOBaHUA
IIpe3eHTAUMOHHbIX cnanaos. [IporpamMma HasbiBanach BRUNO. OHa He 6bina 601b1mM XUToM (IT0 IpaBLe, XUTOM

OHa BOO6lJJ,e He CTa.Jla) W He ITony4duia JlJIbHENIIETO PasBUTUA. Optako unesn o BU3YaJlbHOM pe€LaKTOpe Cnannos
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ocranachb. IIoTpebHOCTD B TaKOii ITporpaMMme 6Obiia BenvKa, Ho Bo3MoxHocTu I10 B Te BpeMeHa 61U Kpaiite
OTPaHWYEHHLIMU, JInlIb BOCEMD JIET CITYCTS, KOTZa MajleHbkas HauuHatomas ¢pupma Forethought Brimyctuna
HebOobIIYI0 TPOrpaMMKy Iof, HasBanueM PowerPoint 1.0, I10 i co3panmna mpe3eHTalmit CTajo HacToALMM
6onbuum xuToM. Bekope kopropanmsa Microsoft kymuna kommanuio-coszarens, a mporpamma PowerPoint
oKkasanach yacTbio makera Microsoft Office. lecats net cniycrs PowerPoint cran Besgecymum. OH Ob1 yixe
GYKBaJIbHO BE3Zle: U Ha 3aCe[aHWAX COBETOB IUPEKTOPOB, U HA KOH(DEPEHUMAX, U B IEKTOPUAX, U IAKE B LIEPKBAX.
Kak 370 yacTo GL1BaET € EPBLIMM MIOMLITKAMM BHUTYCTUTh MACCOBLIN IIPOLYKT, KAUECTBO ITPOrPAMMbL CUILHO
XpOMa1o, 1 pabora crpaana. Korpa 8 2001 r. Amxena Fap63p, ypHanucr usnanva Small Business Computing,
npuayMana ¢pasy: «Cmepts uepes PowerPointy, mup 6bi1 yKe cbiT 1Mo ropino. Jliopu cripammsanu: «IloueMy Gt BaM
He BBIKJIYUTb IIPOEKTOP U IIPOCTO HE paccKas3aTh BCe IT0-4el0Beuecku?» MHOrMe KHUIM Ha TEMY, KaK IIPOBOLUTh
Iipe3eHTaluy, KOTOPLIE CTAIU TOTZA TOABIATHCS, IILITIUCH PELIUTS 3Ty Pobnemy. [[o3BonbTe MHE crenaTh
TIPU3HAHUE:  OUEeHb JII00III0 CTAMLb (HECMOTPS Ha BCIO UX IUI0XYI0 PenyTaumio). 1 aymaio, YTo u3HavanbHo uaes-
TO ObU1a OTAIMYHAA! I M0OUI UX BCIO CBOIO XKWU3HD, IAXE B T€ BPEMEH], KOTZa He 3HaJl, YTO ITO TaKoe. B nikone
MOWM JII0OUMLIM ITPEAMETOM 6bla 61ONI0TUSA, ITOTOMY YTO B KaGUHETE HUOIOTUMN Ha CTEHE KPACOBAJLCA OTPOMHBIN
PUCYHOK ApeBa GUOn0Ornyeckux BULOB. S Bcerza nobwn HarnapHse nocobus u anadunsmst. Pejaktuposanme
KaKuX-HW6Yab ClaiioB — MO 0GUMBIIA CIIOCO6 OT/ILIHUBATD OT APYTOM, 6071ee BaXHOW paboTsL. S He cornaceHn
C MBICJIb1O, YTO «3BE€3[la — 3TO BLI, d He Claipbi». S 11067110 ITOKa3biBaTh AQYAUTOPU CIANALT U PasTIAALIBATD
BLIPAXKEHWA U], KOTZA JIIOAN BUAAT KIIACCHBIN Claiif. S JOBOMbHO HHICTPO HAYYWICA LeNaTh Caibl TPABUIILHO
W TOPKYCh TEM, UTO MOTY IIOfleNIUTbCA HEKOTOPLIMU CBOUMMW OTKPLITUAMM.

[To-moeMy, ecTb iBe PUUMNHBI, TIOYEMY BaM HYXHO OCTABUTb IIPOEKTOP BKIIOYEHHLIM.

Bo-TiepBbIX, BbI LENCTBUTELLHO MOXKETE 3a0bITh, 0 YeM roBOPUTD Aanee. (Takoe MOXeT TPOU30ITH,
CKa)XeM, TIOTOMY 4TO C CaMOr'0 HavaJla Bbl He YAOCYKUIUCh Pa3paboTaTh 3alOMUHAIONLYIOCA CTPYKTYPY, HO 06
3TOM MHI ellle IIOTOBOPUM HUXe.) Bo3moxto, PowerPoint u co3gan MHoxecTBO TpobieM, HO XOTA Obl OLHY U3
HUX BCE K€ Paspeln — Mbl U36aBUIUCh OT CTPaxa 3abbITh TEKCT CBOEro BLICTYIIeHUA. B [IpeBrent ['penun
Win B Pume 0paTopsl He MOb30BALUCh ITUCbMEHHEIMU MOZCKAa3KaMU (T1aBHEIM 06pa30oM IIOTOMY, YTO He
65110 6yMaru), © MHEMOHWKA — UCKYCCTBO 3alIOMUHAHUA — ABJISUIACh OLHUM U3 IIATU OCHOBOIIOJaralomux
YMEHUN|, KOTOPLIMU [OJKHLL 6N BNAfeTh opaTopsl. Bnaroaaps PowerPoint He 0653aTenbHo yTPYKAATb
CBO0 MAMATb 1 MOXHO FOBOPUTD 6e3 «6yMaxek». He 3Hato, Kak Bbl, @ i HEHABWKY 3alOMUHATD YTO-TO. U MHe
Ka)eTcs, YTo 3Ta [lepeMeHa Ipoussena GyHaaMeHTanbHy0 peBoiolnio B 0PaTOPCKOM UCKYCCTBeE.

» EcTb, KOHEUHO, 1 060POTHAS CTOPOHA MEAAIN HE CAULIKOM IIPUATHOT'O XapaKTepa: Io CYTU, CIAzLT
TIPEBPATWIUCD B 9AAKUN HOBLII BAPUAHT «OyMaxeK». BricTymalomue (1 s B TOM UUCie) Havan
WCII0N1b30BaTh CAWA-TIPOEKTOP KaK Tenecydnep. Ha puc. 1.2 mokaszaHa ofHa U3 TEPBLIX IIPpe3eHTalNUN,
KOTOpY10 A oAroTosw B 2004 T. 3T0 GbUI0 ABAALATUMUHYTHOE BHICTYIUIEHWE C I€BATHIO C1aiiaMU
W BCETO IBYMsl AMarpaMMaMu. 3aTeM i OTKPLUL 1S cebs iBe KHUrn: «IIpeseHTanms B cTwie ,A3eH”:
IM3aiiH, pa3paboTKa, mpoBeneHue n mpumepsi» Fappa Peitronbaca v «Ilo Ty cropoHy 6y/ner-monHToB. Kak
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ncnons3osatb Microsoft Office PowerPoint-2007, uTo6bt cO31aBaTh Ipe3eHTaLUN, KOTOpe UHGOPMUPYIOT,
MOTUBUPYIOT U BLOXHOBAAT» Knudda AtkuticoHa. OHU-TO MHE U 00bACHWIY, IS YETO HYKHBL C/IalabL:
Craiibl —"9T0 HarIAAHbIE 0Co6Ws, a He Wimapranku. [s MeHs cpasy Bce pe3ko usmexwioch. Ha puc. 1.3
IIPeZCTaBJleH OTPLIBOK U3 IIpe3eHTauun npumepHo 2006 r. Kak BuaHo, B 3TMX cnanfjax HaMHOTO MEHbLIe
TeKcTa v 6osblire U3006paXkeHuit. XOTs AU3aiH BCe ellle YIKACHLI.
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JIABA' 1 Yto Takoe npeseHTauns?

Bropas mpuunHa, o KOTOpou CeflyeT OCTAaBUTb IIPOEKTOP BKIIOYEHHLIM, — 3TO LIMPOKO U3BECTHbIA HeHOMEH
TIOZ, Ha3BaHMeM «3(GdeKT PeBOCXOACTBA U306paKeHNity. IIponie FOBOPS, 3TO 03HAYAET, UTO B GONIBIIMHCTBE

CJly4yaes, HE3aBUCUMO OT 06CTOHTEJ1]>CTB, JII0AU T'Opa3zo Jiy4ilie yCBanBatoT U 3allOMUHAIOT KaPTUHKWU, HEXEJIN CI10Ba.

ﬂkwMe%ane. B oaHOM LuMpoKo unTHpyeMoM nccnenoBaHum Baca 1 Maklpata 1992 r. nokasbiaeTcs, YTo

yepe3 72 yaca Ny cnocobHsl BCMoMHMTL Beero 10% 13 Toro, Yo ycrbiiiany, Ho noMHAT 20% 13 Toro, YTo yBuaenu,

T. €. B [1Ba pa3a bosblue. /1 Yto eLLie yanBUTEIbHEE: OHW CMOTIW BCMIOMHUTBL 65% MHbOpMaLK, 0AHOBPEMEHHO
MpeACTaBIEHHON 1 B ayamo-, U B BM3yanbHol dopMe. OTciofa Ceayert, YTo eCiivt Bbl BbIKMIOUMTE MPOEKTOP, TO OKaXKeTe
CBOEVI ayaMTopWK ABHO MeiBexblo ycnyry. Tak He fenaiite atoro! Mpocto no3aboTkTeck 0 ToM, YT06bI Ha BaLLK Crai bl
MMEN0 CMbIC/ CMOTPETb.

Hauwra crioco6HoCTL 06pabaThiBaTh KOHKPETHLIE 06pa3kl TOPa3fo BLILIE, HEXENU TepepabaTHBaTh
abCTpaKTHbIE 3HAHWA. [IMIIYIUA Ha TeMbl HayKW AaTckuii myoanumct Top HoppeTparaepc B cBoeit KHure
«Mnmo3ua monb3osarens. [IpeymeHblIeHUe BAXKHOCTU CO3HAHWUA» TPUBOLUT LIUTATY U3 HENPODU3UOIOTUYECKOTO
WCCef0BaHus, BO BpEMsl KOTOPOTO 3aMepsulach MPOIYCKHAsA CIIOCOOHOCTb PasNUYHbIX OPraHoB YyBCTB.
06061meHHEIE pe3ybTaTh TOKa3aHk Ha puc. 1.4. 06paTnTe BHUMAaHWeE: JaHHLIE Ha BTOPOii AUarpaMMme
mpezcTaBnens B Kour/c, uto B 1024 pasa ObICTpee, YeM IIPU U3MEPEHUMN B OUT/C, KaK Ha IEPBOVA AnarpamMme.

M&I He TONBKO TPEUMYLLIECTBEHHO becco3HATeNbHO 06pabaTiBaeM MOCTYIAOmUE JaHHbIe: 6eCCo3HATENbHAS

[IPOMYCKHAA CIIOCOBHOCTb 3perus B 100 pas MolHee, YeM ITPOIyCKHas CIIOCOOHOCTb CIIyXa.

CO3HATEJIbHOE BOCIPUATUE

6ut/c
40

30

1 1 3

Bkyc  3anax OcsasaHve Cnyx 3peHue

BECCO3HATEJIbHOE BOCIPUATUE
KéuTt/c

10 000

1 100 100
Bkyc 3anax Cnyx OcasaHue 3peHue

1000
[ressese

Puc. 1.4. MNponyckHas cnoco6HOCTb CO3HATENbHOIO 11 6€CCO3HATENIbHOrO BOCMPUATUISA
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» Crapas aHTAWiCKas TOroBOpKa rnacut: «0nHa KapTUHKA CTOUT THICAYM CIL0BY». [I0-pYCCKU MBI CKaxeM:
«Jly4dure ofnH pas yBUAETD, Y€M CTO Pas yCabIaThy. HarnaaHsie moco6us Kak pas U pacCuUTaHbl
Ha 3pUTEJIbHYI0 TPONYCKHY0 CIIOCOOHOCTL (KOHEYHO, B CIYYae UCITONb30BAHMUA KAPTUHOK, a He
TekcTa). Ecnm e mpoennpoBaTh Ha 9KpaHe TeKCT (2 TEKCT YCBaUBAETCA IIaBHLIM 00pa3oM
CO3HATEJIbHO), TO YaCTb MO3Ta, OTBEYAO1IAA 3a CO3HATENbHY0 TepepaboTKy nxdopmaunu, 6yzer
CWJIBbHO IMeperpyxeHa, U MPenMyLleCTBO OKaXeTcs He3HaUNTEeNIbHbIM.

Tak uTO OCTaBnANTE MPOEKTOP BKAOYEHHBIM. OH BaM BCErAa MOXET mpuroantbes. HecMoTps Ha
3HAYWUTENbHBINA TPOrpecc B 0671aCTV CAML0B, ZOCTUTHYTLIV 3a MTocslentue 10 N1eT, 0CTaeTcs HEMalo BOIIPOCOB,
KOTOpBIE BCE ellje XAYT 0TBeToB. OCHOBHAA UX YaCTb CBA3aHA C WULIOCTPALUAMMU U An3aiHOM. Cnaiiibl He T0OX0XU
HW Ha YTO, C YEM MBI paHee CTaKuBanuch. Cnaist — He oTueTsl. OHW ropaszno 60jiee CKAThl, KOHLEHTPUPOBAHHLL
W laKOHWYHBL. Cnaigsl — He Tabnuusl. OHU He TpefHAa3HAYeH 11 aHanusa. [IpucyTcTByiommne f0KHLL OBITh
TOTOBLI ITOHATb CMBICT C1aWfia BCETO 33 HECKOMBKO CeKyHZ,. Cnaibl He MOX0XU U Ha TTeYaTHbLIe MaTepUabl —
OHW He NpefiHa3HAYEHH U1 BHUMATENLHOTO YTeHuA. Cnanabt JO/KHLL 3aXBaTHIBATh BHUMAHWE U OLICTPO
OKa3bIBaThb BO3AENCTBUE HA J1I00Y10 ayanTopuio. OHW LOKHBL UHGDOPMUPOBATD, 0OBACHATL U YOEKAATS.

YT00BI CO37ABATD CAiAbL, CIIEAYeT pa30bpaThca B UHGOPMALMOHHO apxuTeKType. Bam Heobxoanmo
TIOHATb, KaK BU3YIU3UPOBATh U WIIIOCTPUPOBATD CAWALL, U HAYIUTLCA IENIATh BCE, YTO HYXKHO, HACTOILKO
X0POLIO, YTOOBL CIaWAE! LOCTABANU 3PUTENAM 3CTETUYECKOE YLOBOALCTBUE. ITO TPeOYET 60bUINX
BPEMEHHBIX 3aTPAT U YCUIWUN, @ CTOUT NI TaK HampAraTbca? OTBET B 3HAUMTEBHOW CTEIIEHN 3aBUCUT
OT XapaKTepa Baleil paboTkL, UHLIMU CJLOBAMW, OT TOT'0, HACKOJILKO HY)KHA U BaXHa [ BAaC KOMMYHUKAUUA.
B 1jen0M s cuuTalo, YTO A3, 0UEHb Aaxe cTouT! S MpUBELY TPU [OBOA], TOYEMY HEOOXOAUMbBL UHBECTULIUY
B IU3alH, WY, TOYHEe CKa3aTh, TPY KOHTPAOBOLA HA OIIPABAAHMUSA, KOTOPbIE Al IOCTOAHHO CILIUIY OT TEX, KTO
OTKa3bIBAeTCs MOCTYIIATh TAaKUM 00Pa3oM.

1. «Bce 3T0 0ueHb Cy6BEKTUBHOY. Takoe A CLINIY 0BOJILHO YACTO, HO 3TO HeBepHO. KoHeuHo,
IVM3aiH He TOYHAS HAayKa, OAHAKO U He rajjaHue Ha Kodeiiton ryume. CymecTByOT onpenenetHHbe
TIPUHIUITHL U TIPABWIIA, KOTOPLIM HEOOX0UMO C1e[10BaTh, @ TAKKE XOPOIIO 0TPAbOTaHHbIE TIPUEMB,
KOTOPpble YeJI0BEK MOXET IIPUMEHATD [J1A ITONYIeHUA [TOUTWU FapaHTUPOBAHHOrO ycrnexa. Kommanuun,
VNHBECTUPYIOLIVE B U3aiiH, 0OUBAIOTCA 3HAUUTEILHO 60Jlee BHICOKUX PE3YIIbTATOB, HEXENN TE, YTO
He JienaioT 3Toro. IlouemMy TO e camMoe He LOJKHO paboTaTb s nonei?

B 2004 r. BpuTaHCKWIL COBET IO [U3aHY, OLHO U3 CTAPENIIUX B MUPE [U3aiHEPCKUX 00beAMHEHUN

c 60-neTHEeW UCTOPVEN, BHITYCTUI LOKIIAZ O Pe3y/ibTaTax LeATenbHoCT GUpM, BKIoUeHHHIX B Design
Index?, c aHanN30M BAUAHUA UHBECTULIUI B IU3aNH HA KOTUPOBKY KLUt KOMITAaHMA. ABTOPH j0K1aAa
BbIIENWIN Te KOMITAaHWUW, KOTOPbIE, Tof00H0 easyJet unu Reuters, M3BeCTHBI CBOUMU UHBECTULIUAMMN

B Au3aiH. Takue KOMIIaHUN dBTODPbLI HA3BaAJIU ﬂMBaVlH-OpMeHTMpOBaHHHMM U CPaBHWIN UX

! VkasaTenb KOMIIAHWN C BEICOKUMMW TTO3ULUAMU B 0671aCTU AN3anHa. leUVl. asm.
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c ppyrumu hupmMamu Ha puiike. HeyaneuTenbHo, 4To mepsas Ipyliia KOMIIAHWN 0Ka3anach ropasno
6o7ee MPUOLIILHOW AJ1 CBOUX UHBECTOPOB, IPUYEM — flAJlee i IUTUPYIO A0KIa] — «He TONbKO

B PaMKax HEeCKOJIbKWUX HeZleNlb WU MeCALeB, HO IIOCTOAHHO Ha MPOTAXEHUN 11e/10T0 A,eCATUIIETUAY.
IIpu comocTraBnenun kommanmit u3 Design Index u 6purarckoro utgekca FTSE100, B KOTOPLIA BXOAUT
COTHA KPYIIHEWIINX KOMITAHWWA CTPaHbl, 3T pa3Huua coctasuna sce 200%. 3a mocnepuue 10 neT akuuun
Microsoft ynmanu Ha 27%, Torza kak akuun Apple Boipocnn Ha 2880%. JIafHO, TPUMEM, UTO KOMITAHUA
Apple cTapToBana c 0ueHb HU3KUX [TO3ULUN U He BCe CIeLyeT IPUITUCHIBATD AU3ANHY, U TEM He MeHee
310 mouTn 3000% pa3uuist! Pa3Be He iu3aiiH CTOUT B OCHOBe ee ycmexa?!

«JIa, Ho A He au3anHep. IIycTb 3TUM 3aHUMAIOTCA AN3aNHEPLI». ITO HA3LIBAETCA KAPTYMEHT O pas-
LeJleHuU TpyLay. U X0Ts 2 cornaceH, UTo crieuanusanus B 110601 061acTu KpanHe BaxHa, Tpobnema
B TOM, YTO [iU3ailH — 3TO He «1t06as 0bnacTb»! 3a mocneptme 20 neT fu3anH MPeBPATUIICS B MEXANC-
LUWUIUIMHAPHLIN A3bIK. CeropHA Mbl o01aemMcs Ha A3bike Au3aiitia. B X Bexe, UTOOH! ObIT YCIIEUIHBIM UJle-
HOM 006111€CTBa, Ye/10BEK [I0JKEH ObI1 YMETb FOBOPUTL U CJ1€[10BATh YCTAHOBJIEHHLIM [TPAaBUIaM STUKE-
Ta. YMeHue ncaTh CYUTANO0Ch TpeumMyecTBoM. B XX Beke mmucaThb AomkeH Ob1 YMETb KaXKablit — 3TO
IIPEBPATWUIIOCH B CTaHZAPTHOE TpeboBarue. CerofHs B Pa3BUTHIX CTPaHaX OCTal0Ch COBCEM HEMHOTO
npodeccuit, KOTopLie MOXKHO 3aHUMATh, He YMes IUCATh, U OHU He 6€30TaCHHI 1, KaK IIPaBuIlo, He
CJIVUIKOM XOPOLIO OTlauuBaeMsl. [Incath yMeloT BCe, TaK YTO TEIEepPb 3TO He ABNAETCA KOHKYPEHTHLIM
IIPEUMYILECTBOM. fI X0Uy CKa3aTb, YTO AU3aNH — 3TO, II0 CYTU, KHOBaA MUCbMEHHOCTbLY, TaK Xe Kak
YMeHUE MUCATb U YNTATb KOTAA-TO CTAJI0 HOBLIM CIIOCOO0M KOMMYHUKAIUN.

[Ipobnema c «oCTaBnEHUEMY AU3AHA CITEIUATIUCTAM 3aKJ1I0UYAETCA B TOM, YTO AU3aHEPOB
1o 60NbIIE YACTW HE BOMHYET Balll KOHTEHT. Bce, Ha YTO 0HU CITOCOOHLL, — 3TO CENATb CAANALI
KPaCUBLIMU, HO OT 3TOT'O C/IAM/ILl He HAMONHATCA 6ONbIIMM CMBICTIOM. A CMBICJL — 3TO KaK pas To,

K 4YeMy CBOAUTCA KOMMYHUKauua. KoHeyHo, eCcTb U XOpoLIne An3anHepsl, KOTOPLIE UCCIEAYIOT TEMY
10 TOTO, KaK HAYMHAIOT YTO-TO [ielaTh, HO UX YCIIYTU CTOAT A0BOJILHO AOPOTO. [N 60bUIMHCTBA
CBOUX IPE3EHTALWUN BH BPAZ X CMOXETe M03BONINUTb cebe HaHATb IOf00HOT0 An3aiiHepa. [loBog,
II0YeMY UMEeHHO BHI IYYIIMI AU3anHep CBOUX CNAN0B, IPefcTaBneH Ha puc. 1.5.

Ecnu Heobxonmumo paspaborats Habop CNaitioB, KOTOPLIE GYAYT UCIIONbL30BATh BCE BAlIU TOPTOBLIE
MIPECTABUTENIN, WU Xe Bl cOOUpaeTech BIIEPBbIE PA3MECTUTL CBOU aKLUK Ha (HOHIO0BOM PHIHKE,
TOT73, KOHEYHO, [7is Pa3paboTKU Mpe3eHTalun eCTh CMLIC/L HAHATb MTPO(eCcCUoHaNbHOTO An3aiHepa
WIN JaXe CIeliManu3upoBaHHyo AnsanHepckyo dupmy. OaHaKO A1 60NbIINHCTBA PYTUHHBLX,
KaX[0[lHEBHLIX TIPE3eHTalWUN Bb 6y7ieTe caMu cebe au3aitHep. A YTO CIAYYNTCS, €CAU BAPYT IPULETCA
BHECTU KaKue-To U3MeHeHUs B ITPe3eHTalnio, IOATOTOBEeHHY0 podeccuoranom? Ecnu B He byzere
3HaTh, KK 3TO JI€J1aeTCs, TO OKaxeTech B 6ene. B nokymenTanbiom punbme «HeynobHast mpaBaay,
CHATOM IT0 Ipe3eHTauun Ana 'opa, TOCBALEHHON U3MEHEHUI0 KIUMaTa Ha 3eMJle, MOXHO YBULETD, KaK
T'op nuuno Bo3UTCA co cBouMU cnangamu. laxe An 'op sto nenaet!
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Lv3aitHep, KOTOPbIN...

Puc. 1.5. VigeanbHbin An3anHep Balleln Npes3eHTauum — 3TO Bbl Camy

3. «He Bce nu paBHO, 3TO e MPOCTO cnanAbI». Kaxablil, KTo 3aHUMAaeTCs POLAKAMY, 3HAET, YTO
HauuileHHas 06yBb TIOMOTAET MMPOZiaBaTh. Jlaxe He paboTas B 0671acTy, Tie OT 06yBU MHOTOE 3aBUCUT,
BHI, l TT0J1aralo, BCe PaBHO MIOHUMAETE, YTO UMEETCA B BUAY. [103TOMY MpOAABLL HAYUINAIOT CBOO
006yBb 1o 6necka. Ecnm cripocuTe MeHs, TO A CKaXy, YTO CIaifibl TOpaszo BaxHee 00yBU. Tak mouemy
)Ke He YMIeNUTb UM CTONbKO e BHUMaHuA? Bul oTBeTuTe: «f e He mpopasely. Het, Bb UMEHHO
mpozasel! Myl Bce 3aHUMaeMcs mpofaxamu. Myt ipofaeM co6CTBEHHLIE UleU CBOUM HavajlbHUKAM,
KOJIeraM, MOAYUHEHHBIM, CTYIEHTaM U ToBapuimam. [lo-BanemMy, Kakoii U3 cnaijos, mpefCTaBleHHbIX

Ha puc. 1.6, uMeeT 60JbliIe NIAHCOB ITPOAATH YTO-1NG0?

Project Features:

* Integration of international studies into curriculum
throughout U.S. school systems at all levels;

“ Increase linguistic and/or cultural competency
among U.S. students and educators; and/for

+ Focus on a particular aspect of area study, such as
the culture or portion of the culture in host country.

Puc. 1.6. Kakon 13 cnanfoB ckopee 4To-To npogact?

Cnaiiz, cneBa B3AT U3 CYYaHOW IIPe3eHTALNY, KOTOPYIO A Hallen Ha caite MunncrepcTsa 06pasoBatns
CLIA. ITeyanbHas KapTUHKa, He mpasza an? Cnaiy crpasa «pa3paboTaH» MHO IPUMEPHO 3a 1Be MUHYTHL.
Sl HMYero He U3MEHW B COZ,EPAHUU U axKe TTOCTAPaICA COXPaHWUTD 1jBeTa OPUIMHAaa, HO 3aMeHus upudr



MABA 1

Y710 Takoe npeseHTauma?

Ha 6o7nee unTabenbHbIN U yopan GhoH, 0T KOTOPOro psbwuio B rnasax. Cnaij MOMEHTANbHO CTaJl BHITAAETD
6onee pecriekTabenbHo, 6ojee NOCTONHO, U €T0 CTAJI0 OTIPeie/IEHHO JlIerye BOCIPUHUMATD.

Ecnu BhlCTyMalomeMy Bce paBHO, ayAUTOPUS 3TO IOYYBCTBYET. HEKOTOPLIM N10LAM €CTb A1eN10 0 KOHTEHTA,
HO HeT Jief1a 0 TOT0, KaK OHWU BHIIAAAT. S AYMal0, YTO 3TO HEIPABUIbHO. AMEPUKAHCKUN UCCIIef0BATENb
Tunorpaduku Bearpuc Bapp kak-To 3ametuna: «JItoau, KOTOpLIe N06AT UAEWN, BOJLKHBL 1I06UTH U CI0Ba, & ITO
3HAYUT, YTO, €CJ/IU UM IIPEACTABUTCS BO3MOXHOCTb, OHU ITPOSBAT JXUBON UHTEPEC K TEM OAEAHUAM, B KOTOPLIE
0671a4eHbl CTI0BaY.

ToBops 06 «OpesHUsAX, B KOTOPLIE 06/1aUeHbl C/10Ba», OHA UMeJa B BUAY TUrorpadckoe ohopmietue, HO
A IyMAlo, YTO 3TY LUTATY MOXHO OTHECTU TaKKe Ha CYeT ropasno 6osee LIMPOKOTo MONs AU3aitHa B 1|eJ10M.
Ecnu Bb 1106UTE KOHTEHT, BaM HYXHO 3a60TUTbCA U 0 ero dpopme. Ecnm Bb 3a60TUTECH 06 AyAUTOPUN, BB
LOJLKHbL 3260TUTLCA U 0 CBOUX cnaitaax. Kak MHe KaxeTcs, uHaue PoCTo Henb3sA. BTopas yacTh HacTosuen

KHUI'M BaM B 3TOM OITPEAEJIEHHO ITOMOXET.

[10JJAYA

[Topaya — 3TO 3aBepuraroilas n caMas OTBETCTBEHHAA YaCThb ITPE3EHTALUN. He camas cnoxHaa wiu camasn
Ba)XHasf — TaKOBbIM ABJIAETCA CTOPUTEJUIUHTI, a CaMas TpyAHas, CaMas Ityratouas. fl HuKorma He cabIuIan o 60s3HU
TIOATOTOBKU CNANI0B WIN O 60s3HU PacCKa3biBaHUA MCTOpMﬁ, a BOT 60A3Hb CLI€HbI — [1€J10 PACIIPOCTPaHEHHOE.
I'Ipwwma, IouemMy Hy6}1Vl‘IHOE BLICTYIUIEHWE CTOJ1b ITyratnie, KOPEHUTCA B TOM, UTO BCE ITPOUCXOUT BKUBYIO

W HaBcerpa. Pas BbLICTYIIUB, YK€ HUYET'0 He ITePeesnaellb, «KHe COTPENUIb» — YTO CAEJ1aHO, TO CAENaHO.

BOJIHEHWE WA CLUEEHWYECKAA JTVXOPALKA

Al HuKoraa He CTpaaan oT CTpaxa CLUEHNYECKMX BblCTyI'U'IEHI/IVI. 370 He 03HaYaeT, YTo A BCeraa XOPOLLIO BbICTYrMato Ha
r|y6nm<e, HO He MOMHI0, YTOObI TepAnca nepen Hel. B petcre A Oblf CONMCTOM B [NETCKOM XO0pE, 1 BbIX0 Ha CLIEHY
ABNANCA ON1A MEHA B LIeJIOM NPUBbIYHBIM cobbITveM. fl BoHoBancs, Ho HWKOraa He bosnca. Mo3we A cTan noABNATLCA
Ha I'IY6J'IVII-(G B Ka4eCTBe TaHLlopa, NeBLa, Ye/I0BEKA, 3aHNMAIOLLIET0CA 60eBbIMM MCKYCCTBaMW, 6M3Hec—TpeHepa,
npenofaBarens OM3HEC-LLIKOM, KapbepPHOro KOHCYNbTaHTa, KOMWKa M aKTepa. A npoosKan Bo/IHOBATLCA (Ho
HIKOrda A0 TaKoW CTEMeHM, 4T06bI MeHA napanm3oBasno ot CTan&) W CunTalo, YTo TaK ceba 4YyBCTBOBaTb — 3T0 BMOJIHE
eCTecTBeHHO. becnoKoncTBo He nponanaet, a eciiv posib UK MeCTO BbICTYMJIEHNA O71A MEHA HOBbI, TO OHO MOXKET

N YCUIMBATLCA.

Ecnv e ¢ BaMm ClyyaeTcA HacToALLasA CLIEHNYECKan IMXOpaaKa, NaHyKa, KoTopas He aeT BaM roBOPUT, A Mpeaiarato
06paTUTLCA 3@ NPOheccoHanbHoOM NoMolLbio. 3a nocneaHmne 20 NeT HeKoTopble Hay4Hble 0TPAC/M MCMXoTepanum
(TaKue KaK KorHWUTVBHO-61XeBIMOpasbHaN UMK KOrHUTVBHO-NOBEeHYeCKan Tepanusa) 4o6MUAnCh MOUCTUHE 6OMBLLIOTO
nporpecca. Ho ecnv Bce CBOAWTCA K COCTORHMIO 0BLLIEA TPEBOMHOCTY, TOrda NPOCTO CMUPMTECH C HWM. [loBepbTe, 3T0r0
HUKTO He 3aMeTuT.



Mopaua

CylecTBYIOT IBa OCHOBHBIX CITOCO0A CIIPABUTLCA CO CBOUM CTPAXOM: TIEPBLIA — 3TO TIATELHO
TOTOBUTbLCS, BTOPON — HAYYUTHCA UMITPOBU3UPOBATb. VIMEHHO 3TOMY U MOCBALlEHA TPETbA YaCTb KHUTMU: KaK
IIOATOTOBUTHCA K My6IUYHOMY BHICTYIUIEHWIO U UMITPOBU3UPOBAThL BO BPEMS HETO.

S pyMmato, UMEIOT MECTO LLBe BEPCUU OPATOPCKOTO UCKYCCTBA: paHblle 6bina Bepcus 1.0, Teneps —

Bepcusa 2.0. Ilpu mepBoM moaxofe TpeboBanoch BecTn cebst CTPOro U Ce0BaTh ONPEAE/IEHHOMY PET/IAMEHTY.
Kuuru o Bepcun 1.0 3aBanuBalOT Bac COBETAMU O TOM, KaKOW JLOJIKHA OLITh OZLEK/3, KaK Hafi0 TOBOPUTD, KaK
IIPaBWIbHO PACCYUTATb BPEMS, KaKOW LOJKHA OBITb OCaHKa U T. 4. U T.I1. Bepcua 2.0 mpefocrasnser ropaszno
6ornbire cBO6OALL B TO e BPEMA U OT Bac Tpebys Gonburero. Temepsb yiKe HELOCTATOYHO IIAHOMEPHO C1e[0BaTh
IIpaBWIaM — HY)XHO BKJIa[ibIBaTh Ayury. Bam Henb3s MPoCcTo MPOU3HECTN 3aTOTOBIEHHYI0 peyub U YUTU. Brl
LOJLKHLL BECTW LNAJIOT C ayUTOPUeil W PearnpoBaTh Ha 100ke OTKIWKY, BepbanbHble Wik HeBepOasbHbIE.

Bepcus oparopckoro uckyccrsa 1.0 cTpownachk Ha Uziee 0 KOHTPOJe: 3a BpeMeHeM, 33 IMOUUAMY, 32
ayauTopueii. Bepeua 2.0 (unu cnepyeT ckasaTbh «UCKYCCTBA IIPe3eHTaLUN»?) CTPOUTCA Ha UZee 0 IoTepe
KOHTpONs. KoHeuHo, YTo6LI OTEPATL KOHTPOJ1b, CHavala He06X0[UMO ero o6pecTu. Brl He MoxeTe moTepATh
YTO-TO, UET0 PaHEE HE UMENN.

OpaTopcKoe UCKYCCTBO BO MHOT'OM CXOXe C 60€BLIMU UCKYCCTBAMMU, Kak, BIPOYEM, U C J110OLIM APYTUM
BUJLIOM [IeATEIBHOCTY, TPEOYIOWUM CI0XHO! KOOPAUHALMMU YMa U Tena. Korpa yueHuku BriepBble IPUXOIAT
B IIKOJY 60EBLIX UCKYCCTB, OHU IE€PYTCA UHTYUTUBHO. Ecnn KTo-HU6YAb BHE3AHO HAMAMAeT, OHWU TOTYAC
K€ UHCTUHKTUBHO PearnpyloT, IOpon 4oBonbHO 3hdekTnBHO. OfHAKO KOTAA YYMTENb HAUNHAET 00DbACHATD,
YTO W KaK HYXKHO JleJlaTh, HOBUYKU BCKOPE TEPAIOT OpUEeHTAlNI0 B MOpe HOBO uHdopmauuu. U xorpa yepes
HEKOTOpPOE BPEMA OHW HaUMHAIOT 0TPAbaTHIBATH OMPEie/IeHHbIE YIIPAKHEHUS, BCE 3TO MOXKET BHIIMIALETH
LLOBOJILHO BHYILINTEJILHO, OAHAKO UMEET 0YeHb Majlo obuiero ¢ Hacrosmmm 6oeM. Ho Ha cnenyiouem
JTalle — KOTZA YUEHUK IIepecTaeT fiefaTh 3ayYeHHbIEe BLIIaAbl, 610K UK 3axBaTh U GoKycupyercs Ha
€MHCTBEHHO Ba)XHOM — Ha ITPOTUBHUKE, B ITOM CJIyYae OH ITPOCTO MPELOCTABIAET CBOEMY TEY CAMOMY
CIleNaTh OCTABUIYIOCA YaCTb PaboThl. IIpuMepHO Tak 06CTOUT AEJ0 U B 0PATOPCKOM UCKyccTBe. Ecnn xoTuTe
BBLICTYITUTb XOPOLIO, HY)XHO II03BOJIUTL CBOEMY TENY CAENaTh CBOI0 paboTy».

Br1 He MOXeTe TOYHO PACIIaHUPOBATh BHICTYIUIEHUE, TaK JKE KaK HE MOXETe TOYHO PACIlIaHUPOBaTh CBOV
6om. Korpa-To s mpounran kuury Bpaiiana Tpeiicu 06 opatopckom uckyccrse 1.0 mop HasBaHueM «['0BOPUTD,
4yToOL T06ennTh. Kak cuenats CBoe BEICTYIUIEHWE CUIILHLIM B /110001 CUTYALMIUY, B KOTOPOIL YTBEPKAALOCH:
«Jlyvuree BHICTYIUIEHWE TTOIYYAETCS TOTAQ, KOTTa BLICTYIJIEHUE, KOTOPOE BHI 3aI/IaHUPOBANIY, BLICTYIIIEHME,
KOTODOE Bbl PEANIU30BAJIY, Y BLICTYIUIEHWE, O KOTOPOM B MEUTAIN, ABJIAIOTCA OLHUM U TEM Xe BLICTYIUIEHUEMY.
A 4 3aaBnA10 €O BCe YBEPEHHOCTbIO: HET, 3TO HeBepHO! Bo-TepBbIX, TaK HUKOTAA He IIPOUCXOANT.
Huxorpa-aukorza! A BO-BTOPbIX, €C/IN Ballle BLHICTYIUIEHWUE B PEAZIbHOCTU TIOJIHOCTHI0 TIOBTOPWIIO TO, YTO BbL
3aIU1aHUPOBAIN, 3TO MOTJL0 IIPOU3ONTU TOJILKO B TOM CJIYYa€, EC/IW Bl 3apaHee 3HAIN BCE TO, YTO 3Hajla Balla
AYLUTOPUSA (2 3TO HACTOJILKO MAJIOBEPOATHO, YTO I'PAHUYUT C HEBO3MOXHLIM), WU XK€ IIOTOMY, YTO BHI YIIYCTUIN
1IIaHC Y3HATb OT CBOEI ayAUTOPUN YTO-TO HOBOE. EC/in BCe WAET 1o IiaHy, eCu He TPOUCXO[UT HUYETO

HEO0XUAAHHOI'O, TO CKOPO Bbl HAYHETE ITOALIXATb CO CKYKW, KaK, BIIPOYEM, U Ballla ayAUTOPUA. Ecnun BLICTYIJIEHUE
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MTOJIYYUII0Ch UMEHHO TaKUM, KaKUM OHO BUZEJIOCh BaM B MEUTAX, 3TO 03HAa4aeT, UTO Bl WIN LOCTUIIN ULeana
B CBOEW XU3HW (UTO OMATH-TaKW KpaliHe MaloBEPOATHO), WK ITepecTanu pa3susaTses. Kak nyyume s onennsaio
Te BLICTYIUIEHUS, K KOTOPLIM Al XOPOLIO IIOATOTOBWICS U BO BPEMS KOTOPLIX MOA IlaH ITOYTU cpaboTa. ITo
03HAYaeT, YTO [T0Ka A C1ej0BaJl HAMEYEHHOMY I1aHy, TO CTONIKHYJLCA C HOBBLIMWU U COBEPLIEHHO HEOXUJAHHBIMU
TPYLHOCTAMM, TYT e Ha MeCTe TBOPUYECKW Pa3pellin UX W Bhien nobexuteneM. Bor uro Takoe Bepcua 2.0.
JTUM £ He X04y CKa3aTb, uTo Bpanian Tpeiicu unn npyrue 3amevaresibHbie 0paTOPHI TPOUIIOTO
0CTaHOBWAUCH Ha cTafuu hopManbHocTei. IIpocTo OHU YUUAU UL TOMY, O YeM UX IIPOCUTIY, @ UMEHHO
tbopmanbHocTAM. OLHAKO 3TOTO Y)KEe HEOCTATOYHO. BOT MoueMy TpeTbs UacTb KHUI'M 1}eINKOM IIOCBAlLleHA
CaMoW TPYAHOW, Tpebylonlen HeMason 0TBaru TeMe — TeMe ClleHUYeCKOW UMITPOBU3ALUN.

TPY TIPUHLIANA MPE3EHTALIAW

3Ta KHWUTaA CTPOUTCA BOKPYT TPEX ITPUHLMUIIOB, KOTOPLIM A CJIEAYI0 B CBOE paboTe. [lyMato, UMETh TIPUHIUITHL
OYeHb BAXHO. [IpUHIUITEL — 3TO He mpaBwia. OHW FOPa3zo LINpe W He CTOJb HaBA3UMBLL. 1 XOTA BbL He 0673aHbI
BCEra GHITL BEPHLL CBOUM IPUHLIUIIAM, CIEAYET ABAK/bI IOLYMATh, TPEXIE UEM HapyuUTh UX. Ho y mpuHumMnos
ecTb 1 06paTHas CTOPOHA: OHU CYLeCTBEHHO MeHee KOHKPETHbI, YeM IpaBwia. Bam mpuzeTca caMmum peuraTs, Kak
VX ITPUMEHUTD B KOKA0M OTAENbHON cuTyaumumn. AHrnuniickuin mmcarens ComepceT Mo3M Kak-To 3aMeTwI1, YTO eCTb
TPU IIPaBWIa, KaK MCATh POMaHBbL, HO, K HECYACTbio, HUKTO He 3HAET, KaKoBbl OHW. Tax, A mipeanarao Bam Tpu
IIPUHLUITA U MHOXEeCTBO ITPUMEDOB. Bce ocTanbHoe Bb JOJDKHBI ITOHATDL ANA cebs camu. HleH]J,Vll'[bI 3TN — Te3UC,
AHTUTE3WC W CUHTE3, WIY, KaK f UX Ha3bIBAMO [ Lieneii Moeit paboTst, GOKYC, KOHTPACT W eauHCTBO (puc. 1.7).

®okyc KoHTpacTt EnvHcTBO

Puc. 1.7. Tpy npuHumna npeseHTaymm

ﬂpMMe%al—wre . 3T/ MPMHLMMbI JOBOMBHO YHMBEPCASTbHBI 1 HE OTHOCATCA TONBKO JILLIL K MPe3eHTaumaM. He a1 ux
11300peTan — A YCMbILLAM 0 HWX 3300 10 TOr0, KaK CTasl U3y4aTb MPe3eHTaLM, HO MO-HACTOALLIEMY NOHA MLLb
B MpoLiecce paboTbl. /3BeCTHBIMM MPUHLMMLI CENan eLLe [Ba BeKa Hasaf HemeLkuii dunocod MeHpyx Mopul Xanubeyc
B CBOEM Tpy/e 0 Gunocodum Meopra erend. OgHaKo 0Ka3anoch, uTo [erefb UCMob30Ban 3TW TePMIHBI TONBKO pa3



Tpu npuHLUMNa npeseHTaunu

¥ npunmcbiBan vx Mmarymny KaHty. Bo3amMorHO, HasBaHA AaHHBIM MPUHLMNAM Aan ApYroi HeMeLKUA Grnocod —
MoraHH OuxTe. 3anytaHHan uctopuA. Mow nocneyioLLme 13biCKaHWA MPUBENM K YOeHOEHMI0, YT X pa3paboTank Kakue-
HWbyab fpeBHWe uHaewLbl 5000 net Ha3ag. VHbIMM CnoBamu, 3TV MPUHLMMbI M3BECTHBI A0BOJIBHO [aBHO.

PaccmarpuBaeMble TPUHIMITHL, KOHEYHO, HECKOIBKO YC10BHEL. HaBepHAKa Cy1WeCcTBYIOT U APYTUE, HO LN
B TOM, YTO UMEHHO 3TW TPU IIPUHINIIA MHE VAAETCA JIeTKO YAEPKUBATD B CBOEW KPATKOBPEMEHHON MTAMATU
W BECbMA YCIIELNIHO PUMEHATb. Kak s yxe roBopun, nzobpen ux He . OHU BEIKPUCTAJIN30BALUCD TTOCIIE TOTO,
KaK sl 3aMeTWUJ1, YTO BO BPEMS CBOUX MACTeP-KJIaCCOB ITPOJ0JLKAI0 IIOBTOPATH IIOUTU OHU U Te Xe coBa. Kak
3ametun Ixxum Konnnus B cBoeit kanre «0T XOpOUIETo K BEAUKOMY», «He TaK BaXHO, KAKOBLI BALIU 1leHHOCTU;
CaMoe Ba)XHOe — UTO OHW V Bac ecTby». AITaK, OHWU V¥ MEHA eCTb, a TeNepb OYAYT U y Bac.

Pokyc

[Ipununm Gokyca rnacut, 4To KaKLas UCTOPUA, KAXKALIN CNA] U KaXKA0e BLICTYIUIEHUE [OJLKHBL UMETb
I7aBHYI0 QOKANBHYI0 TOUKY, IPUBJEKAIOLIYIO BHUMaHWE. B 11060t ycrienHo KOMMyHUKAL UM 3Ta TOUKA
OTlpefleNAeTcA AOCTaTOUHO PAaHO, U BECh OCTANILHON KOHTEHT OpraHu3yeTcA BOKPYT Hee. B ucropuun, kak
IIPaBwilo, poib GoKaNbHON TOYKU UCTIONHAET repoit. Ha cnaite hokanbHas TOUKa — 3TO 0OLIYHO CaMblit
SAPKWIA, CAMbIil 60JIBLUIOY MU CAMBI SMOLMOHANBHBIN 3IEMEHT KOMITO3ULUY, ITPUBIIEKAIOWNIA K cebe B3TNAL
(x mpuMepy, YyenoBeveckoe nuLo). B K1BOM BHICTYIUIEHUN HOKANBHON «TOUKOWY, CKOPEee BCero, 6yLeT
durypa rosopsauero — oTBeT Ha BONpoc: «KTo BHICTYMaET ¢ mpe3eHTauuen?»

3auem HyxeH dokyc? ['oBops MPOCTO, 3aTEM, UTO BbI He MOXETe PaccKa3aTb BCe, UTO 3HAETE, a AyAUTOPUA
He MOXeT 3aIllOMHUTb BCE, YTO BLI pacckaxere (puc. 1.8). ¥ ayauTopum uMeoTca CBOU KOTHUTUBHbIE
JIUMUTHL. BOT IToYeMy BaM HYXHO OIIPELENUTLCA C IIPUOPUTETAMU W CLeNaTh ONpefieleHHbIe 371leMeHThl Ballei
KOMMYHUKaUUn 6051€e NN MeHee BaXHbIMU.

MHdopMauumsa no TeMme,
KOTOpas y Hac ecTb

To, UTO Mbl MOXXEM [,0HECTU
3a onpepesieHHoOe BpeM4d

To, uTO aAyaonTopusa 3anOMHUT
ncpnenaet

Puic. 1.8. 3auem HyeH pokyc?
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Hackonbko orpaHUYMUBAOIUMMU ABAAIOTCA 3TV pamku? B 1957 r. rapBapzckuii mcuxonor Ixopmk Munnep
OIy6JMKOBAJL CTAThI0, CTABLIVIO HE TONLKO CaMOii LMTUPYEMOiL IIybnnKauneil B UCTOPUN IICUXOIOTNIECKUX
UCCNe0BaHUM), HO TaKXKe 0CHOBOW A7 pacxoxero Muda. Cratba HaswBanach «Marnueckasn uubpa cemb
IUII0C-MUHYC iBa: 0 HEKOTOPLIX MTpefeax Haulei croco6HocTn obpabarsiBars undopmanunioy. U3 MaTepuana
CTaTbU BO3HWKIIO CTAPOE ITPaBUilo» paboTs B PowerPoint, KoTopoe rnacut: ceMb OY1€TOB Ha C1aia U CEMb
cn0B 3a opHuM O6yneroM. Korza st BiiepBbie yClbllIan 3TO IPABUIL0, MHE 0HO II0KA3aJl0Ch UYEPECUYP CTPOTUM.
He 6onee cemu cnoB 3a oaHuM GyineroM? Kak xe s OYLY BHIpaXaTh TO, UTO XOUY CKa3aTh?!

ﬂkMMe%aHMe. OpwrvHan cratbi Munnepa MoxHO HalTu B ViHTepHeTe no aapecy: http://goo.gl/NOTCp.

Kak BbIsicHWI10Ch, MO€ COIPOTUBIIEHUE TPOTUB JAHHOTO «ITPAaBUIa» UMEJI0 0CHOBAHUS, HO COBEPLUIEHHO
TI0 UHO puunHe. Bo-mepBLIX, caMo UCCefioBaHUe HE UMEJI0 HUKAKoTo oTHoureHus K PowerPoint
v BooOue K mpe3enTanuam. OHO ObI10 POBEEHO 3a0iro0 A0 mossaenus PowerPoint. Bo-sTopsix, Muinep
WUCCeLoBal ITpefesibl KPATKOBPEMEHHOW MTAMATU C TOUKU 3PEHUA ITOPLUA» UHGOPMaLnUK, HO HUKTO B Te
BpEMeHa B IeViCTBUTENIbHOCTU He 3HaJl, U3 YeT0 TOYHO COCTOAT 3TU ITOPLUN». B CBOUX IMepBOHAYAIbHBIX
IKCIIePUMEHTAX OH MOKa3bIBaJ CTYAeHTaM OYKBbI, CJI0BA UIU UNCIa, A 3aTEM CIIPALINBAL, YTO U3 TOKA3aHHOTO0
OHUW MOT'YT BCIIOMHUTb. BONBLIIMHCTBO U3 HUX 63 0IIMOKW BCIIOMUHANM TATh BUGP. [IOMBITKU BCIIOMHUTD

6o7blIee KONNYECTBO UN(P YaCTO OKa3bIBANUCH HEYAAUHBIMU (puc. 1.9).

3ANMNOMUHAHUE LNODP

100

75

MNpoueHT 50
BCMOMHMUBLLUX

25

0

1 2 3 4 5 b 7 8 9 10
KonuuecTtBo unop

Puc. 1.9. inarpamma Munnepa o 3anoMmmHaHum Lnudp



Tpn npuHUMNa NpeseHTaunn

OznHako mo3xe 0Kas3anock, UTo 4ndpsl — 3TO OAHO, a C110BA U UJleN — HEUTO COBCEM APYTOe.
[Tocnenylommne skciepuMeHTHl, IPoBefeHHble B 1962 r. B. MapnokoM u LpyTMMU UCCNef0BaTeNAMMY,
TIOKA3aJlX UHbIE 3HAYEHUs 0 Tpefiefiax Paboveit maMATU: TAe-TO MEXAY TPEMSA U TIATbIO MOPLUAMMU.
OcHOBBIBAACH Ha JAHHbBIX UCCIe0BAHUNIA, podeccop mcuxonorun Yansepeurera Muccypu Henbcon
KoBaH BHIABUHYN TPEAION0XKEHNE, UYTO IPEAeNbl A1 B3POCIIOT0 Yel0BeKa COCTABAAT B CPeiHEM YeThIpe
mopuun. Ha 3ToM ObI71 JOCTUTHYT HAYYHBIN KOHCEHCYC, KOTOPbIl COXPAaHAETCA 0 CUX Top. B 2002 r.
Knayc 06epaysp mpennioxui LOMOAHUTb LAHHYIO MOLENb, elle Gonblle Cy3uB HOKYC C YETHIPEX 371eMEHTOB
L0 OHOT0. ITUM OH XOTeJl II0KA3aTh, YTO B OIIPEZeNeHHLI MOMEHT Mbl CIIOCOOHL aKTUBHO YENATb
BHUMAaHMWE TONbKO YeMY-TO OAHOMY. [Ipn 3TOM MBI MOXEM IMepeKN0YaTh Hallle BHUMAHWeE Ha 110601t
Lpyron u3 Tpex (Ho He Gonee!) 31eMeHTOB, KOTOPLIE ML OLHOBPEMEHHO C IIEPBLIM AE€PKUM B CBOEH
KPaTKOBPEMEHHOW ITaMATU.

ﬂpMMe%aHMe. B koHue 2010 r. komnanua Apple 06bABMia 06 06HOBEHWM CBOEW OMEPaLIMOHHO CUCTEMBI
AN MobunbHbIX ycTporcTs i0S. Ee npeacTaBunm Kak umetoLuyio « 100+ HOBbIX CBOMCTB M MHHOBaLMi». OgHaKo

B OMMCaHUM HOBOW ONepaLyoHHOM cUCTeMbI He bbinv nepeuncieHbl 3t 100+ cBocTB. BMecTo 3Toro 6binu
MpvBeeHbl MPUMEpbI TOJIbKO YETbIPEX U3 HUX, MPEAMNOJIOHMTENbHO CaMblX BaXHbIX /1A NOTPebUTENeN:
MHOr03afia4yHoCTH, HaIMYMA NanoK, BO3MOXHOCTM NeYaTh Ha COBMECTUMBIX ¢ AirPrint npuHTEpax M BO3MOMKHOCTU
6ecnpoBoJHOI NOTOKOBOW Nepefauy My3blki1, BULEO M Mp., B TOM YMCIie Ha coBMecTUMble ¢ AirPlay ayamocucTeMbl.
Mapketonoru Apple noHUManK, 4To Halle BHUMaHWe UMeeT Npesesibl U He CieyeT NepeyunciaTh B ONMCaHUM BCe,
YTO Y HUX eCTb.

Korpa s paspabarbiBato UCTOPUIO 1A IIPe3eHTalLUN, A BCEra CTPEeMI0Ch, YTOOL B HEW ObUIO He

n
< o e, M UHAHA
Gonee YeTbhIPEX YaCTEU U O[QHO I'/laBHOE ITOCJlIaHUE. Hp]/l CO3aHUN Cllanpa BCerzaa 3a4amCb BOIIPOCOM: > Hrae %

ur!
«I'ne Haxopurca nenTp?» 1 bopMynupylo rnaBHoe MOCNaHWe U CTPEMIIOCh BCTABUTb €0 B 3aT0J10BOK, 450%{0;;/;‘;6 cIOW
HabpaB CaMbIM KPYIHHIM WIpUPTOM. I He 60nbLION N10O6UTENDb OYINIET-TIONHTOB, U, KOTA,A MHE %:Z’fywﬂ’*““’
IIPUXOAUTCA UX LeNaTh, & CTAapaloch, YTOOLI UX OLULO TPU UAU KaK MAaKCUMyM deThipe. To e 0THOCUTCA :OKW,— oAHOM®
W K KapTUHKaM Ha cnange. 1 Korga Bo BpeMs Mpe3eHTalUN A HAXXUMAI0 Ha MYJbTe AUCTAHLUOHHOTO yeuT pankHor mio/\am;ﬂ
VIIpaBleHNA KHOIKY «Brepeny, To cTapaioch y6enuTbCsA, YTO IOKA3bIBA0 AYAUTOPUN He HoJee ofHON u oonkoysowaawe;;
MbICU 32 pa3. Ecin y MeHs cloXHas guarpamma, s win mojaw ee HeOGonbIIMMN TOPLUUAMU, U [at0 rpema v %mfzu
AYLUTOPUN BPEMA «II€PEBAPUTLY ee IIPeX e, YeM OIATb HAUHY I'OBOPUTL. Bbl MoXeTe mofymMaTh, 4To WOAMWLMMM

upeamu.

3TO OMATb 6€3[YMHOE, aBTOMATUUECKOE IIPUMeHeH e TTpaBuia «7 + 2», C TOW TOJIbKO pasHulleil, YTo
Temepb 3TO MPABUIO «4 + 1». Hy UTO K, BO3MOXHO, BHI IIPABLL, TOJIbKO 3TO IIPABWIILO LEWCTBUTENIbHO
paboTaeT. A MOXHO nu caenath ux math? Ulects? Jecats? Koxneuro, MoxHo. TonbKo A Ol epeq 3TUM
ellle HECKOJIbKO pa3 MofyMal.
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KoHTpacTe

u upeamu.

KoHnTpact

Kak roBopuTCs B 0[jHOW CTapoOii IIOTOBOPKE, «HE OTBEAB FOPLKOTO, He Y3HATb W claakoro». Ilpobaema
C 6ONBUIMHCTBOM 6U3HEC-TIPe3eHTALMMN 3aKII0YAETCA B TOM, YTO OHU COCTOAT U3 OLHUX TONBLKO GakKToB.
daxTbl camu 10 cebe He 06/1afal0T KaKUM-TO COOCTBEHHBIM CMBIC/IOM. 0HU 06PETAlOT CMBICI TONILKO
B COTIOCTaBleHWUU ¢ ApyruMu dakramu. HyxHbl cpaBHeHUA. Baura ayauTopua fomkHa MOHATb COOTHOLIEHMeE.
Eit HeobxonuMa mpeabicTopus. Ei HYXKHO YBUAETb TEpEMEHY; YBUETb, UTO YEMY IIPOTUBOCTOUT. ECAU BbI
cmotpenu kuHopunbvM «Ilapk K0pckoro mepuopay, To, BO3MOXKHO, IOMHUTE, YTO TUPaHHO3aBp Pexc Mor BupeTs
TOJIbKO ABWXKYIIUECS 00BEKTH. B KaKOM-TO CMbIC/IE U MBI TaKue Xe: 00pallaeM BHUMAHNE Ha 00bEKTH, TObKO
KOTZa OHU MEHANTCA U CTAHOBATCA APYTUMM.

EcTb opHa myTKa 06 aHITIMIACKOM [)KEHT/IbMEHE, KOTOPOTO ITUPATHL BLICAAWIN HAa HEOOUTAEMLI OCTPOB,
W OH IOCTPOUI cebe Ha HEM TPU XWxWHbL OfHa U3 HUX Obia eT0 JOMOM, BTOPasi — €ro KAyOoM, a TPeTbs —
KJLyOOM, KOTOPHIA OH UTHOPUPOBAJL. 3BYYUT CMELTHO, IOTOMY YTO BepHO. HaM HYXeH Kny0, KOTOpPHI He
ABJIAETCSA HAlIUM JOMOM. [ HaM HYXeH elle BTOPOM kny6. Be3 BTOporo knyba MmepBLIi He KaXKeTcs TaKuM

IIPUBIEKATENbHBIM. BO3MOXHO, 3TO 3BYYUT abCYPAHO, HO TaK OHO U €CTb.

ﬂf)MMC%QHMC. 3aHuMaroLLMIACA BONpOCaMM NoBeeHYeCKO 3KOHOMMKM Npodeccop MaccayyceTckoro
TEXHONIOrMYeCcKoro MHCTUTYTa [13H Apuenu B cBoew KHure «[pefcKasyeMan MppaumoHanbHOCTb. CKpbITble CUsbI,
onpenensioLlme Hallu peLLeHns»' NpUBOAMT ceayioLmid npumep. MpeacTaBbTe cebe, YTO Bbl ULLETE [OM,

W BaLl areHT Mo HeJBMHUMOCTM NpeaiaraeT BaM TpU A0Ma, OAUH U3 KOTOPbIX B COBPEMEHHOM CTUE, @ iBa —

B KOMOHWanbHOM. Bce 0HVM CTOAT MpUMEepHO 0AMHAKOBO, HO OAWH W3 KONTOHUAMbHBIX MMEET ONpeaeneHHbIN
HepocTaToK. Mo MHeHwio Aprenu (KoTopblii AeCTBUATENbHO MPOBOAMI TAKOM 3KCMEPUMEHT), B KOHLIE KOHLIOB, J0AM
C HanbobLLEN BEPOATHOCTbIO OTAAIT NpeanoYTeHN e [OMY B KOSIOHUaNbHOM CTUNe 6e3 HeJoCTaTKOB, NpeanoymTan
€ro [jae COBPEMEHHOMY [iOMY, OTOMY YTO MX CPaBHUTb IEFKO, U JIOAAM KaeTCA, YTO OHW YTO-TO B 3TOM
MOHUMAIOT. Y HUX BO3HWKAET OLLYyLLieHWe, BYATO 3TOT [JOM BbIUIPan COCTA3aHME.

CIIOPTUBHBIE UI'PHL, B KOTOPLIX [1BE KOMAH/LI COTPYAHUYAIOT APYT C APYTOM, He MOJb3YI0TCA 0c060M
MOMYNAPHOCTb0. He 6LIBAET TENENIOY, CIIEKTAKIA WIN KUHO 6e3 KOHGMIUKT], ApaMbl 1160 60pbobt. Jltobast
PENUTUA OIIPEEeNIAeT CBOU MIOHATUA B GEJIBIX U YEPHBIX KPacKax: CBATHIE U TPEUIHUKY, Pail U afi, HUpBaHa
n caHcapa. KoHGnuKTH MpuBnekaoT BHUMaHe nofei. Y KOHQAUKTOB HellPeAcKa3yeMblit UCXOA. 33 HUMU
WHTepecHo cnenutb. Ho TummuHasn 6usHec-npesexTanus Heborara KoHpaukTamu. Bot mouemy ayauropus
3achinaer. BricTymanomue mpeCcTaBasioT TOAbKO I03UTUBHYI0 CTOPOHY Bemen. OHU 136eraioT KOHGANKTOB

! Kuura [I. Apnenu «IIpenckasyemas uppaluvoHaNbHOCTb» BhILINA Ha PYCCKOM A3biKe B u3parenscree «ManH, Banos
n ®epbep» B 2010 T. [Ipum. nep.
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W ITPOTUBOPEUNUN WIN XKe BLICTABIAIOT HAIOKA3 HEKUI CllabeHbKUL KOHGAUKT, B KOTOPOM OAHA CTOPOHA —
SIBHBIN [T0OE[UTEND, TPUYEM C CaMOTo Havyasna. OHU 1eN1at0T UCXOT PeAcKa3yeMbIM, a TPELCKa3yeMOCTh
cKyuHa. Bennkuit dusnk Hunbc Bop Kak-To cKasajl, YTO BEAUKOW UCTUHON ABAAETCA YTBEPXKIEHNE, 06paTHOe
KOTOPOMY TaKKe ABJAETCA BEUKO UCTUHON. HaM HY)KHO HayYUTbCA CTaBUTb YecTHble 6on. KoHeuHo, ecTsb
OIIACHOCTb He CTaTb T0OeUTENIEM, HO B 9TOM-TO U cMbIca (puc. 1.10).

To e MOXHO cKa3aTb 1 0 cnanfax. CMOTpeTs, Kak MapanjenbHo COMOCTAaBNAAOT YTO-TO, BCETAA UHTEPECHO.
I'paduku, neMoHCTPUPYIOLME TIepEMEHE, — JNyJlliee ,0Ka3aTelbCcTBO. [JuarpamMma, Ha KOTOPOW «KpacHble»
BOWIOT C «CEPLIMUY, HUKOTZA He OYZeT ckyuHa. KOHTPACT BaM HYXEH TaKKe U Ha 3CTETUIECKOM YPOBHe.

Bam Heo6xonuMo 060C06UTb 3ar010BKW OT OCTA/ILHOTO TEKCTA. BaM HYXHO BLIAENUTD BaXHbIE JAHHLIE OT
BCIIOMOTaTeNbHbIX. Bam cnepyer oTaenuts TekceT oT GoHa. B ausaiite cymecTByeT 0uyeHb TOHKOE pasnuyune
MEXZY X0POWnUM KOHGAUKTOM (06LIMHO HA3HIBAEMOM «KOHTPACTOMY) U IIOXUM KOHGAUKTOM (KaK IpaBuilo,
Ha3biBaeMOM «KOH(AMKTOM»). BaM HYXHO IOCTUYb KOHTPACT B AuU3aiiHe.

B mopiaue KOHTPACT TaK e BaxeH, Kak U BO BCEM OCTalbHOM. BonbuIMHCTBO BLICTYITIAOMUX
IIPUZAEPHKUBAIOTCA ONIPefieNleHHOro TeMIla U CTuA. Yepe3 HeCKONbKO MUHYT ayAUTOPUA afiallTUPYeTCca
K 3TOMY CTUJI10, X YE€JI0BEK HA ClieHE ITEePeCTAeT OLITb HOBLIM, a C1e[J0BaTENbHO, MHTEPeCHHIM. 0cO6eHHO
BO BPEMSA AJIMHHLIX CEAHCOB BHICTYITAIOLINIA 0053aTE/IbHO LOJKEH OLITh pasHbIM. U 9T0 TOXeE MpUHLUIT
KOHTpAcTa: He 3a6LiBaiiTe 06eCeYynBaThL CBOW T€3UC AHTUTE3UCOM. Y BCETO €CTh TEMHAs CTOPOHA (ITOPoit
B GYKBaJIbHOM CMBICJIE CJI0BA), U, UTOOBI 0CTABATHCS BOBIIEYEHHO, aYANTOPUN HEOHXOLUMO BULETS €€.

EpuHcTBO

ITO CaMBIi CLOXKHELA A1l 06bACHEHUA IPUHINIL. Y UCTOPUU €CTb OTIPeieJleHHEIE YaCTy, KOTOPLIE IPUHOCAT
TIICUXOJI0TNYEeCKOe yroBeTBOperne. Ecnu Bbl TpoBezieTe CBOWO aYAUTOPUIO Yepe3 MPaBUIbHbIE IIYHKTL, V Jtofein
TIOSIBUTCS OLIYIEHWUE, YTO OHU 00PN HEYTO BEIXOAAIEE 33 PAMKU WX IYTENIECTBUS; HEUTO TPAHCLEHIEHTHOE;
He4To MeHAwllee UX caMux. [lopora, o KOTOPOit BhIZAWMECA TPe3eHTaLUN BELYT ayANTOPUIO, IIOXOXaA
Ha S-00pa3Hyto KPUBY10, CTABLIVIO, IOX0XE, YHUBEPCANLLHO MOZENbIO IiepeMeH (puc. 1.11).

Puc. 1.10. KoHTpact

Puc. 1.11. S-o6pa3Has KpviBas eaquHCTBa
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B Hauiem nyTelrecTBUN Mbl IPOXOANUM YepPe3 TPYAHOCTU (KOHTPACT), IPUOAVIKAACD K TIaBHOM 1enn
(dbokyc). ITo 3anoMuHameecs nepexusanne. Korpa noan caymaoT MacTepck CO3AaHHY0 UCTOPUIO,
OHU 3a[IOMUHAIOT ee TIOYTU CJ10BO B C10BO. OHU He MOTYT 30T HAYajo WK KOHEL, — Pa3Be TOJbKO UTO-
TO B cepeaute. OHU MOTYT TOMEHATb KOH1I0BKY, €C/IV Ta UM He TIOHPABUIIACh, HO OHU He MOTYT ee 3a0bITb.
Temeps ncTopusa XuBeT HE3aBUCUMO OT BacC.

Kax Bam xaxeTcs, Kakoi n3 ByX CIIUCKOB ITOKYIIOK, ITPEACTABeHHLIX Ha puc. 1.12, nerye 3anoMHUTL?
Korpa 5 3apato 3T0T BOIIPOC HA ceMuHapax, npuMepHo 30% cayuiaTesneil AorafibiBaeTcs, KaKoB OTBET
(B OCHOBHOM T€, KTO YMEET FOTOBUTD). [IDOAYKTH U3 IIEPBOTO CITUCKA — CJYYalHbIi HA6OP TOBAPOB,
KOTOPpHIE JIOAiN [TOKYIIAlOT B MarasuHax. B 3ToM mepeyHe HeT Kakon-1n6o obbesunsiomeit cucrtemst. Tyt
MOJXET 0Ka3aThCsA 110001 U3 COTEH APYTUX MPOAYKTOB, IeXKalUUX Ha MTOJIKaX CyMepMapKeToB. IIpoayKTH
W3 BTOPOTO CITUCKA COCTABAAIOT pelent (61NHUNKOB), U, B OTAUYUE OT IIEPBOTO, BTOPOIL IIepeyeHb —
3aKOHYEHHHIN. ECW BbL 336X OANH U3 IPOAYKTOB [Jif IPUTOTOBJIEHUA GIMHYNKOB, Bl MOXKETE €ro
nomucatb. IIo cyT, 3TOT IepeveHb MpeACcTaBaseT co60ii TOAbKO OAUH MPOAYKT, a HEe IeCTb Pa3HbX. BoT

4TO flenaeT efAuHCcTBO. OHO CXMMaeT UHGOpPMaLuio, He TepAA IIPU ITOM HUYETO.

1. Mywa
1. lfTory/or 2. Conb
2. TyanerHaz 3. Cona nuujeraz
e 4. Caxap
5. ﬂuu,a B ﬁ:fga
4. Conb 6. Monowo

5. Uaur
6. Cangereu

Puc. 1.12. Kakoi 13 gByx CMMCKOB Jierye 3anoMHnUTb?
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[Ins cocTaBneHWUs BTOPOTO CIIUCKA HYXXHO BpeMs. HTpEANEHTH B HEM TIATE/IbHO MOL00paHH,
W, eC/IU B TIepenyTaeTe win 3a6yaeTe X0Tb OAUH U3 HUX, BCE TOWAET Ha CMAPKY. NEMEHTHL )Ke IIepBOro
MTEPEYHSs MOXHO CIIOKOWNHO MEHATb, U HUKTO He 3aMeTUT, eC/lu Bl KaKon-11n60 BuiuepkHeTe. 0TCloma ACHO,
YTO BTOPOI IMepeyeHb paboTaeT 61arofapa CBA3aHHOCTU, YTO U [IEN1A€T er0 11€J10CTHHIM, J0CTOBEPHLIM

N aYyTEHTUYHbLIM.

ﬂpMMe%aHue. Bo3bMeM B KauecTBe npuMepa poMaH [J:koHa TonkneHa «BnactenuH Konewy. OH ayTeHTUYEH

He MoToMy, YTO GaKTUYeCKM NpaBAmB, a bnarogapa GpaHaTUYecKon NpefaHHOCTM aBTopa AeTanAM. TONKUEHY
YAAnoch Co3AaTb eAVHbIN, COrNacoBaHHbIN MUP C MOTEHLMANOM AJ1A MHOXECTBA UCTOPUI. TONKMEH noBedan uLlb
HEKoTOpbIe 13 3TUX UCTOPUI, TOFAA KaK Apyrue 0CTanmch HepacckasaHHbIMU. BoT noueMy Tpunorva Bbi3Bana
GecrnpeLieeHTHyI0 BOJHY NPOV3BeAEeHNIA ee NOKMOHHMKOB. Korda npaBuna urpbl cbanaHcupoBaHbl, HenaloLmx

BMWUTLCA B PAAbI UFPAOLLMX HAOMPAETCA MHOMKECTBO.

AxanornyHas ucTopusa ITPOUCXOZUT W CO CNlAWAAMWN. JIEMEHTH C1ainfia LOJIKHLL CTHIKOBATbLCA TakK,
4yTO6bI IPOU3BOANTD BIIEUATIEHUE eANHOTrO 1ienoro. Ecau ¢ox cnaina uMUTUPYeT AepeBo, To 6ynneTH
MIePEYHSA OJKHBL OBITb IIOX0XUMU Ha LWIIAKU IBO3ZIE — BOT UTO TAKOE€ COrNIacoBaHHOCTb. Ecnu 3To
KaXKEeTCsl CIVIIKOM BLIUYPHbLIM, TOTZA He [leflaiiTe «fepeBsaHHbln» GoH. K TOMY Xe, ToBOPA 0 TOM, Kak
MaTepuan [0MOJHATh, He 3a0yneM 06aBUTb, KaK OT Hero u3basnaTbcs. Bee, YTO He MOAXOANT, IOJKHO ObITh
6€3)a0CTHO YAALeHO. JIMIIHNE TNHUW, HEHYKHbIE 3JIEMEHTLI, BCE «J1€Cay, KOTOPLIE ObUIN UCITO0b30BaAHLI
IIPU CTPOUTEJIbCTBE CNANfQ, CIenyeT youpaTb.

[IpuMepHO TaK e MPOUCXOAUT U ¢ opavent. Korpa BL Ha clieHe, BaXKHO TOBKO 0JHO — W 3TO BOBCE
He TO, UTO BHI rOBOPUTe. BaxHbl Bbl camu! Brl repoi, u 3T Bama ponb. ¥ BaC eCTb CBOA IMYHAA UCTOPUA,
KOTOPY0 Bbl PACCKA3LIBAETE, eJlas MOMENUTLCA C ayAUTOpUeil. HUKTO He MOXEeT II0BEAATb 3TY UCTOPUIO
TaK e X0POouIo, KaK Bbl caMu. Korza noan cTaHyT mmo3e mepeckassiBaTh Ballly UCTOPUIO, Balll TePoil OyzmeT
ee CompoBOXAaTh. OHW HEOTAENUMLL PYT OT Apyra. KoHeuHo, Bce 3TO MTPpON30WAET, €Cu Baul repoi 6yneT
AQYTEeHTUYHLIM. Bbl He aKTep; Bl He MOXEeTe 3alpPOoCTO CTAaTb KEM yroaHo. TyT peub UAEeT He 0 TOM, YTOOLI
TIPUTBOPATHCS. Bbl 1O/KHBL 6BITH CAMUM CO6OM, HO CIerka UHLIM — TOZTOTOBJIEHHLIM K ClieHe, K IMaJory,
K JeNCTBUI0.

BuiTb c0601i Ha ClleHe [eCTBUTENbHO TPYAHO. JIIoAN — CYLeCTBA CJI0XHLIE, C MHOXECTBOM

pa3Hoo6pa3HLIX UepT XapakTepa. Ecnu Bawa nmpeseHTauus Anutca Bcero 20 MUHYT (Man 18 MUHYT, eciu

BHI BhICTYTaeTe Ha KoHdepeHuun TED), TO HYXHO BHIOPATD, KAKY10 U3 CTOPOH MPOLEMOHCTPUPOBATD.
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[Toka3s Bcero ofHOM CTOPOHbL HApYLUIAeT MIPUHIUI KOHTPACT], a ,EMOHCTPAlUA MHOXECTBA CTOPOH —
IpUHLUI GoKyca. Bam HyxHO 0T06paTh moaxoaAlmne APYT APYTY KauecTsa. Kexn PoburcoH, ybe
BoicTynnexune nepen TED B 2006 T'. Ha MOMEHT HAMIMCAHUA HACTOALEH KHUI'M BBI10 TPOCMOTPEHO Gonee
8,5 MIIH pa3, UepefioBajl BLpaXKeHus CypoBO CTPOTOCTU U 6e3yaepHoro Becenbs. Ixun Tennop, ubs
Mpe3eHTalA TaKxKe Monyumna 6onaee 8 MaH IPOCMOTPOB, BHIIJIAAUT 0UeHb MU0 KeHIUHOW 10 Tex
IOP, ITOKA He BLIHOCUT Ha CLeHY HAaCTOAIUNA Yell0BeYEeCKUN MO3T, 0TYEr0 y 3pUTeNA MypPalUIKU 110 Koxe
npo6erator! [Icuxonor Bappw lIBapy (2 MiH IPOCMOTPOB) KAXKETCA COBEPUIEHHO PaccnabieHHEIM

B CBOUX QyTOOJIKE, NIOPTAX U KPOCCOBKAX, HO BAM CTOUT ABAX/bI IIOAYMATh, IIPEXKAE UeM OLeTbCA

TakK e 4N CTONb BhAAoWencs KoHbepeHUY, Aaxe eClu BH U He coObnpaeTech BHICTYNATh TaM

C IIpe3eHTauuen.

ﬂpMMe%aHMe. B nnaHe npeseHTauui TED' — HaBepHoe, Nyyluan KoHpepeHumMa B Mupe. Ecnm Bbl ee He
BUOENM — 3ananuTe Ha www.ted.com v NpoYyBCTBYMTE BCE CaMU. BONbLUMHCTBO BbICTYNNEHWI BbIKNaAbIBAETCA
OHJ1alH, M NOYTU BCE OHM 63 UCKIIOYEHMA 04eHb XOpoLUK. /X NpoaoKUTENbHOCTL OrpaHuyeHa 18 MUHyTamu,
TaK YTO Y Bac He yMAeT MHOr0 BpEMEHU Ha To, Y4T0bbl MPOCMOTPEThb NapoyKy npe3eHTaumi. TED — oTanyHoe
MecTo 4na y4ebbl. An [op, MankonbM [nagyann, Cet MoguH — Bce nyylume opaTopbl TaM NpeACcTaBeHbl.

Y6egutecb camu.

HTaK, eauHCTBO — 3TO KOTZa BLICTPAUBAOTCA OMpeZesleHHble PAMKY, TIOPOii COBEPIIEHHO CBOEBOJILHO,
W UM CJIeAYIOT 10 KOHLA. ITO KOTZA BCE B COTJIACUU, XOTA U HE WeanbHO. ITO KOrfa BHl YeoBeK. iMeHHo 06

3TOM U ITIONZET Peyb B ITOCNeAHEN YaCcTW HACTOALe KHUTH.

PE3HOME

B Tabn. 1.1 mpeaCTaBieHO KPaTKOe HavanbHoe pesioMe KHuru. OHO MpeKpacHo paboTaeT B KayecTse
yek-nucTa. Korna s roBopio «KpaTKoey, s UMEI0 B BULY UMEHHO 3T0. Bbl MOeTe 3aX0TeThb JOMUCATb U CBOU
Bormpocsl. KoxneuHo, s 6yay o6cyxaarb ropasfo 6onblie Tpex BOMPOCOB B Kaxnow rnase. HexoTopbie U3 HUX,

BO3MOXHO, BAM ITOKA HEITOHATHBLI, HO HE 3a6sta171Te, UTO 3TO BCErO JIUNIb HAa4alo.

! TED — Technology Entertainment Design (c anrn. «TexxHonoruu, Passneuenns, [[nzaiii») — 4acTHLIN HEKOMMep-
yeckuin ¢oHp, B CIIA, ybsa MUccUA — pacmpocTpaHeHWe YHUKANbHLIX upen. IIpum. nep.
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Tabnuua 1.1. Pe3ioMe Knio4eBbiX BONPOCOB KHUMM «MacTepcTBO NpeseHTauum»

T ook COHTPACT

McTopus

EIMHCTBO

CnenyeT nu uctopus S-06pasHont
Kpueomn?

KakoBa 06LLas, 06beamnHAoLas Tema?
MO>XXHO 11 4TO-HMOYab yOANNTH?

Cnanpgbl

Kakoro ctuns npugepxusaercs
cnanp?

[ToaxoamT nn 3TOT WPUAT TaKOMy
ony?

Mo>XHO N 4TO-HMOYab YOANuTL?

KakoBa uenb? B yem npobnema?

KakoBa npges? B yem npob6nema ans
KakoBbl NOAAEPXUBAIOLLE  AYAMTOPUN?

3-4 ngen? KT0 ¢ Kem 6opeTcs 1 3a 4T0?
KakoBa Lenb 370ro Y70 1 C 4eMm § CpaBHUBaAID?
cnaipa? Hackonbko hoKycHas To4Ka
[ne HaxoauTca (pokycHas  OTNNYAETCH OT BTOPUYHON,
TOYKa cnanga? ¢hoHOBOI MHGOPMaLKN?
Moaxomat nu oHW apyr

Apyry?

HackonbKo i NOHATEH? C kem 51 60proCb?
lMopaepxusaio nu B 4em MO BHYTpeHHMiA

S 3pUTENbHbIA KOHTAKT KOH(NNKT?

C ayauTopuen? MpoBOLMPYHO NN § ayOAMTOPUIO
Pearupyto nu 9 Ha ee no-HacTosLemy?

OTKNNK?

KTo Mo repoin?
Kak 1 06bIrpbIBal0 CBOM OLLIMOKN?
[lBuratoch nit 9 B NOTOKE?
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'JTIABA 2

TodeMy OfHM UCTOPUN NyY1LIe, YeM ADYTHE

(yCUPOBKA Ha ORHOM-|UHCTBEHHON uaee
efienexune uenm “
[MMaHUe BAXKHOCTU ayAUTODPUM

0p MaTepuana
e ayTeHTUIHON UCTOPUY

B aanHou raame paw/mar/mrsawmﬁ OCHOWL| a:"o/omr’e/\/\w—({‘a ! onpeae/\eume Heau paweu uaropmu

1 OpraHn3alnuA nmepBuUYHOro Marepuana. JTOT 1IAT BIIOJIHE OUYeBUIEH, B CW1Y Y€ro UM 4YaCTE€HbKO npeHe6peraloT KakK
HOBUYKU, TaK U 1TOAU C OITLITOM. Henb — TIOIBITATbCA HAUTU TOYKY II€peCeYeHuUnA MEXAY TeM, UTO Bbl XOTUTE CKa3aTh,
W TeM, 4YTO ayAUTOPUN HEOOXOLUMO YCIBIUIATh. ITA I1aBa IIOMOXET IIOATOTOBUTLCA K C60PY GaKTOB U BLICTPAUBAHUIO
ITOBECTBOBAHUA,; UHBIMU CJ10BAMU, 063aBecTuch CTPOUTEJIbHbIM MaTE€PUAJIOM AnA Bauzen UCTOPUN.
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Qokyc nctopun

» Ha camom b0

4 Kyﬂ_y poud
#opank ueTo

cambiit B

pzarvi ACTIEET GusHec
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un — P70
oTAeNbHO

rpeseHTaRA:

UCTOPWI HE CO30AHbI PABHBIM

Hctopun He co3paHbl PaBHBIMU: OQHU U3 HUX — NIyvlile, Apyrue — xyxe. «JIyunie» MoxeT o3HavaTb
Kak MUHMMYM ABe Bewun. HekoTopsie uctopun 6oee MOMyNAPHLL U, KaK IIPaBUI0, PACXOAATCA 0UEHb
6ricTpo. [IpuMepHo Tak 06CTOAT fena C TOPOACKUMU GanKaML, CllyXaMu — OHU IpUAUIIuBsr (Uum v I3x
XuT uccnenosanu 3ToT heHoMeH 0YeHb ITOAPOOHO B CBOE BeCbMa YCIeuIHoW Kuure «CaenaHto, 4To6st
mpuaunarh. IloueMy HEKOTOPLIE UAEN BEDKUBAIOT, a LPYIUe — YMUPAIOT»!, KoTopas Buiuia B 2007 r.), 0OfHAKO
yepes HEKOTOPOE BPEeMsl MOTYT UCUE3HYTb TaK e ObICTPO, KaK PacIipoCTPaHUIAUCh, WX USMEHWUTHCA 0
Hey3HaBaeMOoCTU. [Ipyrue e UCTOPUN TIPUCTAIOT ITO-UHOMY — OHW IIPOCTO He yMUpaT. OHU He CTaHOBATCA
0c060 MOMYAAPHBIMU, HO KAKUM-TO 06Pa30M ITOCTOSAHHO BUTAIOT B BO3AyXe. OHU CTAHOBATCA UCTOPUEN.
Mudst 1 gpyrue BHZAOWMECA KIACCUYECKUE TIPOU3BELEHUA UCKYCCTBA MTOIIAfaloT B 3Ty KaTeropuio. 06a tua
WUCTOPUIL MOTYT CUIUTATLCA YCIIEUIHLIMY, & IIOTOMY XOpOUIMMU. B 3aBUCUMOCTY OT Bauteii 3afjaun BLL MOXKETE
MPeAIoYecTb TOT UIU NHOWN TUIL. I cuutaio 06a TUIA [OCTONHO Lenbio.

Ho 601bIIMHCTBO UCTOPUIA TIPOCTO UCYE3AI0T, TIOYTU MCHOBEHHO W HaBceraa. TeneBusmoHHble
Iepefiauy, ra3eTHbIE CTATby, TOCTH B 6710TaX, APYKECKUE PA3TOBOPH — B TOT MOMEHT, KOTAA 0 HUX
[ePecTaloT FOBOPUTh, TOTYAC e 3a0bBalOTCA. I HUKTO HUKOI/A YKe 0 HUX He BCIIOMHUT U He CTaHeT
LeiicTBOBATb B COOTBETCTBUU C UEEN WIN MOPaJlblo OA06HOI nctopun. Iloyemy Tak mpoucxogut? Ecamn
WUCKaTb MPOCTOe 06bsCHEHWE, TO MOMPOOYEM HAYaThb C TOTO, UTO JIIOAU HE MOCTYIIAOT B COOTBETCTBUU
C MOPaJblo UCTOPUY, IIOTOMY YTO PACCKA3UUK HE YAOCYXWICA 3TY Mopanb chopMynupoBars. S He roBOPIO,
YTO BaM BCETfa CNeAyeT AenaTb 3TO ABHO, KaK B 6acHe, — IMOPOW 3TO BLITJIAAUT BLICOKOMIAPHO U HABA3YUBO.
Ho ecnu xoTuTe 4TO-TO IIPOAEMOHCTPUPOBATD, TO JOJLKHLL CHOPMYNUPOBATS 3TO XOTA OLI AnA cebs.
Hemuorue ato penaior.

U tyT MOTYT BO3HUKHYTb [1Ba BOIIPOCA IO IIOBOZY XOPOLIEN UCTOPUM:

> UTo HYKHO, UTOOHI CO3AaTh XOpouIyio UcToputo? HyKHa AU POCTO UAes WK YTO-TO eme?

» IlpocTuTte, Kak Bb CKas3anu, «Mopanb»? Mopans B PowerPoint-mpesernTanun?

OTBeT Ha BTOpOIL Bompoc — Aia. Ho aaBaitTe cHavana 06Cy[uM MepBLIii BOIIPOC.

OORYC HA MAEE

BonburmHCTBO paboT 0 CTOPUTEIMHTE, U MOSL KHUTA He UCKII0UeHWUe (ITOTOMY UTO CO3LaHune
IIpe3eHTalun — 3TO, B KOHLE KOHII0B, U €CTb CTOPUTEJUINHT), HAUNHAIOTCA C OLHOTO U TOTO e COBEeTa. Bam
HYXHa unea ans cBoen ucropuun? Tak onpepenutecs ¢ Hell Kak MoxHo paHbure! Knunogpamarypr llutep Jax

! Chip and Dan Heath — Made to Stick: Why Some Ideas Survive and Others Die.
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B CBOE KHUTE «IMOLMOHANIbHAA CTPYKTYPay' roBopuT 06 3TOM Tak: «IIucatenb AoKeH caenaTb BuOOP.

IIns Havana He06XOAUMO BHIOPATb OAHY U TONLKO OAHY UAE0, KOTOPYIO B AajlbHENIIEM CIeflyeT Pa3BUBATD,
YTOOBI TPEBPATUTD B ClileHApPU». I[pUMEPHO TaK e [0JKEH MOCTYIIaTh U BLICTYIAIOLINIA: CO3AaTb UCTOPUIO
W BLIOPATh OAHY UZE10, KOTOPYIO OH OYZEeT pasBuBaTh. Byl MoXeTe ckasaTh: «Jla, HO TeMa MOeit Ipe3eHTauun
HACTOJIbKO CJI0)KHA, YTO HET HUKAKOW BO3MOXHOCTW CBECTU BCE K OAHON UAee; MOs ITPe3eHTalus — 3T0 BaM
He Bone6Han ckaska». Ha camoM fiene He BaXKHO, HACKOJILKO CJ10XKHA MPe3eHTAlUA — BaM BCE PABHO HYKHa
JIMLIb OfHA WUAEes, BOKPYT KOTOPOM BLI CMOXETE OPraHW30BaTh CBOE BLICTYIIEHUE. f IlaXKe FOTOB IOCIIOPUTD,
4YTO, €CNIU Ballla TeMA LeNCTBUTENbHO CJI0XKHA, TOTAA BaM TOYHO HYXXHa OfHa-euHCTBeHHaA uaed. OHa pact
BaM (hoKyC 1 HaIlpaBleHWUEe U IIOMOXKET AYAUTOPUN COPUEHTUPOBATLCA. FHaue Balle BLICTYIUIEHWE ITO-
HACTOALIEMY PUCKYET IIPEBPATUTHCA B 3aIyTAHHOE MECUBO, KAKUM ABJAETCA GOJIbUIMHCTBO MIPe3eHTaAlU.

Ecnn doxyc y Bac BbiOpaH HEIIpaBWUbHO, Bl BCETTA MOYKETE CMECTUTH €T0.

But 6ouTECh, YTO €CIW HAYHETE C OfHOI UEW, TO B UTOTE MPE3EHTALMA Y BaC MOJYIUTCA yripoleHyeckoin? Ecam
TaK, Tora BcrioMiuTe Moranta CebacTbana Baxa, Bce BenMkue pousBeieHnsA KOTOPOTO C FOJI0BOKPYXUTEJIbHBIMU
MeJofuYecKUMU GUTypaMu U MHOXECTBOM ITePEIUIETEHWUN I'0JI0COB — BCE OHWU HAUMHANOTCA U Pa3BUBAIOTCA,
OTTAJIKUBASACh OT O[{HOV ITPOCTON TeMbl. [Iopoit Heo6X0aUMO 06/1a71aTh MY3bIKaJIbHO IIOATOTOBKOM, YTOObT
VCJIBILIATD 3TY TEMY; IIOPOW JKE, KaK, HAallPUMED, B CII0)XHeluIeM ipovn3Benielinu «Tokkara u gyra pe MUHOPY?, OHa
YeTKO YJ10BMMA CILYXOM C CaMoro Havana. Ho Bcerpa ecTb TONLKO OfiHA ABCTBEHHAS OTITPABHAA TOYKA, OfHA e,

B03MOXXHO, BB IlyMaeTe, UTO HAWTU TJ1aBHYI0 ULEK0 C10KHO. OILIT ITOAiCKA3bIBAET MHE, UTO 3TO He TaK.

WUpeu ve mpobnema. Ilpobnema 3akiiodaeTcs B CJ10Be «ofHay. [[1s 60NbUIMHCTBA 101N TICUXO0I0TUIECKU TAKEIO
OCTQHOBWUTLCA TOJIKO Ha OfHON unee. Korna 0HM HauMHAOT AYMATh O IIPe3eHTaluK, KaK IPaBuilo, CIIPalIuBaOT
cebs: «Tak, 4To A 6YAY FOBOPUTH?» ITO INIIIL YACTb Aefla. EC/in BbI U3 UX YUCIa, eC/IN 33a1aeTeCh MOfl00HLIMU
BOIIPOCAMM, CAENANTe 11T Ha3az. Bbl oMmKHEL cripalmeath cebs He «UTo 1 6yLy roBOpUTL?», a ckopee, «Kakoit

A X0UY ITONIYUNTb PEe3YNbLTAT?». Peub uaer He 0 CpefCcTBaX — PeUb UJET O LieNin, 0 KOHEUHOM UTOoTe.

OMPEOENERWE LIENX

BTopoii Bompoc, KOTOPLIi s 0OLIMHO 337ialo BO BPEMs CBOUX KOHCYIIbTalMiA, TakoB: «Kakosa @eip
Tpe3eHTaALUN?»

Bac pomxHa MOTMBMPOBATb TOUHASA 1le/lb, KOTOPAs CTOUT BAlIMX YCUAWUI U BIIONHE fOCTUXUMa. ATaK,
KakoBa Ljenb? TUITMYHBIA OTBET 3BYUUT TaK: «fI X0y CKasaTb UM, YTO...» UK «fI X049y IPONHPOPMUPOBATbL UX
0...» Crom! OTBeT HeBepHLIN!

! Peter Dunne. Emotional Structure: Creating the Story Beneath the Plot: A Guide for Screenwriters.

2 Manbint 6apounsiii iukn «Tokkara u dyra pe murop BWV 565 ans oprata» 6bin coszaH B Beiimape, roe Bax ¢ 1708
10 1717 IT. CAYXWI PUABOPHLIM MY3LIKAHTOM W TOPOLLCKUM OPTaHUCTOM. [Ipum. peo.
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rABA 2

Qokyc nctopun

Jlake PyKOBOAUTENN C OTILITOM ITOTAAAI0TCA B MTOA00HY0 JIOBYLUIKY. BO3MOXHO, BHI y)Ke [0Tafja/nuCh,
YTO MIPABWIbHLIN OTBET LOJIKEH 00bEAUHATD AYAUTOPUIO W BLICTYIIAIOWIETO, KAK 3TO ITOKA3aHOo Ha puc. 2.1.
[IpaBUNbHbIN OTBET [OJKEH 3BYYATh IIPUMEPHO TaK: «f X0uy, YTOOBI OHU AW MHE CBOI0 BU3UTHYIO KAPTOUKY»
wnu «fI xouy, YTOOLI OHW IIOBEPWIIU B TO, YTO MO INaH cpaboTaeTy». Xopouras 1esb GOpMyNIUPYETCs KaK OTBET

Ha Bompoc: «4To A X0uy, YT0OBI OHU CAENANNT» U, BO3MOXHO, «UTO sl X0UY, YTOOLI OHU 3aIIOMHUAU? »

LEJIb OB BEAUHAET

o

Puc. 2.1. Lenb 06beguHseT ayanuTopuio 1 BbICTYMaloLLero

S BEIYYWI BaHHbI IIPUHLUIT HA 3ape CBOEeN Kapbephl KOHCYNbTaHTa. Ha camoMm fiene aTo ogux u3
MEPBLIX U CAMbIX OUEBU/HBIX TIPUHIIUIIOB, KOTOPLIE CIeAyeT YCBOUTb B KoHcanTuure. Korna s Havan fenatb
IIpe3eHTal UL, TO OLUL LIOKUPOBAH, 06HAPYKUB, KaK OLICTPO NIOAU CKIIOHHLL 3a0LIBaTh 0 HeM. Mbl Bce 3HaeM,
YTO OIpefie/ieHUe 11eJIN BAXKHO, U TEM He MeHee WU TEePEMpLIrMBAEM STOT 3TATl MIONHOCTbIO, MU IIPOCTO
3aI0NHAEM ITPo6es B UeK-IUCTE, T0-HACTOALEMY HE 3a[[yMLIBasACh.

ToBOpst «MbI», i UMEI0 B BUAY U cebs camoro. I He MOTY laye COCYUTATh, CKOJIbKO pa3 0BUI cebs Ha
TOM, YTO IIPOIYCKAl0 TY YacTh, B KOTOPOL HYKHO ONIPEReNNUTbCA C Lenblo. U 4To elle xyxe: s He IOHUMA
cBOeit ONINOKY, TOKA MPe3eHTallUA He 3aKaHYUBanach. M 3T0 pU TOM, UTO i KOHCY/IbTAHT IO MTpe3eHTaluam!

Sl BceM cepaleM Bepio, YTO MPaBUilbHAA 1leflb — KIII0Y K YCIexXy, HO Aaxe A CKJI0HeH TAHYTb ¢ 3TUM. [louemy?

Ecnun noctaHoBKa Lenu Tak Ba>XHa, no4yemMy Jirogn UIrHOPUPYHIOT ee?

I[TepBas mpuumHa COCTOUT B TOM, YTO 1106071 UeN0BEK HOUTCA MTPOBAJIA, HO €C/IN BEL XOTUTE BCETO AULIb
ponH(OPMUPOBATh IPUCYTCTBYIOLINE, TOTAA TPOBAJL BAM TOYHO He I'PO3UT. BepOATHOCTL TOTO, YTO BALLy
Ipe3eHTalNI0 IIPePBeT LlyHAMW WY HallleCTBUE MapCcuaH, CpaBHUTENbHO HeBennka. Ecnu uukakoro dopc-
Maykopa He 6y7eT, TO BHL CIIPAaBUTECD, Y Ballla ayAUTOPUS CTaHeT MHDOPMUPOBAHHOMN. Tak UTO 60ATbCA Hevyero.

JTO ropasno Ipolle, YeM UMETb TPYAHOLOCTVKUMYIO 11e/lb, 331a4y, BLIIIONIHEHUE KOTOPO B MOXETE COPBATb.



Onpegenexve Lenu 49

EcTb 1 elje OAUH aCIeKT, U 9TO, KOHEYHO, U3MEPUMOCTb. CyLieCTBYeT MHOXECTBO CIIOCO60B
KOJIMUECTBEHHOTO U3MepeHUs pe3ynbTaToB. 0COOEHHO IPOCTO 3TO AenaeTcs B HTepHeTe — BEPOATHO,
CaMOM OBICTPO PACTYIEM CETMEHTE, IT0 KpanHel Mepe, YTO KacaeTcs Mpe3eHTaunit. Ecam Bbl mocunTaeTe CBON
DEe3YJIbTAT, TO TOYHO OKAXKETECh JIMLLOM K JIULY CO CBOUM CTPAXOM.

S He MOry fla)Ke IPUMEPHO OLEHUTb KOLIMYECTBO KHT, TOCBALLEHHBIX 60pbbe co cTpaxoM mpoBana. JIMuHo
s He 6OJNbUIOI N10OUTENb IPHITATh B 6e3HY. U3 TeX N0nelt, KOTOPbIe BBA3LIBAIOTCA B OUTBY, Z0CTATOYHO
MaJleHbKY10, YTOOb €€ MOXHO ObI10 BHIUTPATh, HO AOCTATOUHO GOJNbIIYI0, YTOOLI 3TO UMEJO0 3HaveHue. S Bac
He MPOIIY 0 YeM-TO HeBO3MOXHOM. Ho nndopmuposars nioneit?! la 6pocsTe xe! Bbl crioco6Hb Ha 6omnblree.
[IpocTo mopHUMUTE IIAHKY XOTb YYTb-UyTh — VX CIAULIKOM HU3KO OHA YCTAHOBJIEHA.

Bo-BTOpEIX, UMEHHO U3-3a OYEBUAHOCTYU TOTO, HACKOJILKO BAXKHO OTIPEAENIUTLCA C LeIbl0, 0 HElL YacTo
3a6biBatoT. [I0TOMY-TO TaK TPYAHO AYMATh, HAXOAACH «BHE KOPOOKUY», — MIPUXOLUTCA TOCTOSHHO YYUTHIBATD
U «KOPOOKY», TIPO KOTOPY10 OYEHb JIETKO 3a6bITh — BE[b OHA BCEITiA TaM W BCeraa HeusMeHHa. Jloau Hukoraa
He FOBOPSAT, UTO CTAKaH YIal U Pasbuics n3-3a CWILL 3eMHOTO0 NPUTsHKeHUA. HeT, Mbl CKILOHHBL UCKATb
BUHOBATOTO CPEAM XUBLIX NI0fielt. VX OBeleHWe MEHAETCS, N 3TO OTYETIUBO BULHO. Hy)HO OBITH TaKUM
rexueM, kKak HbioToH, 4TOOL! pasrisaferh BUHOBATOLO «B JIMLE» IFPABUTALUN.

To e OTHOCUTCA U K Ipe3eHTaluaM. JIerko 06BUHUTb KOT0-TO, YTO, MOJL, TOJ10C ¥ HETO POl U OH Obill
3axar. «0, OH HefoCTaTOuHO yBepeH B cebs. EMy HyxHo 6biTh 6071ee yBepeHHbIM!» Ha Takylio mpnunny nerko
yKasarb ManblieM. A cipocuts cebs, Yero UMEHHO IILITaNCs LOOUTHCA BHICTYIIAOMUI, — AJ1s 3TOT0 TPe6yioTCs
YMCTBEHHbIE yewiuns. ITo pabora. [laBaiTe MOCMOTPUM IIpaB/e B I71as3a: Mbl He 1106uM paboTy. Ecav Tonbko
MBI €€ CaMu He BLIOpanu.

KAK BAMSHO 3A[JABATb O4EBWHBIE BOMPOCHI 1 OTBEHYATH HA HUX

fl 3apalo apyruM MioasaM o4YeBMAHbIE BOMPOChI, 1 3TO CTafo A/A MeHA crnocoboM 3apabaTbiBaTb cebe Ha Mu3Hb. Bbl
XOTUTE TaKylo e paboty? He mymalo, 370 He AnA Bcex. Ho roToBbl v Bbl 3af1aBaTb 04eBMHbIE BOMpPoCkl cebe? Het?
MHe KarkeTca, cneqoBsano 6bl.

B cBoelt peum Ha LiepeMoHum Bpy4eHus aunioMoB B CTaHpopae B 2005 r. reHepanbHbiv aupektop Apple Ctus [do6c
paccKasan, 4To Kawaoe YTpo, rALA B 3epKano, OH crpallmBaeT cebs: «Ecnu 6bl cerofHALIHUIA feHb Obin nocnegHUM
B MOEI }M3HW, 3aX0TeN bbl A fenathb T0, YT0 cob1paloch caenarb CeroaHA?»

370 0AMH U3 TeX 04EBUAHBIX BOMPOCOB, KOTOPbIMM BOMLLUMHCTBO JII0AEN HUKOrAa He 3afaeTca. fl ayMalo, y Kaxoro
YenoBeKa [OMKeH ObITb LIEIbIA CIUCOK TaKKX BOMPOCOB. Y MeHA OH ecTb. fl lyMalo, YCMeX 1 CHacTbe B HW3HW 3aBUCAT
0T YECTHOrO OTBETA Ha 3TW BOMPOCHI.

WTak, KakoBa lenb Ballei mpe3eHTauumn?

» B nporecss paser™
e o&ozlr{ﬂ%aﬂ")

Job HAYHET
ryer.
qro naaHicd CYHES 4

Aag meHz 370 camas

pawHas 43CTe:
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Qokyc nctopun

CteneHb 3aNOMUHaHUA U BO3[enUCTBUE

Bompoc, KoTophI CnefyeT 3afath cebe, 3ByUUT Tak: «Uero s Xxouy Bo6UTLCA OT CBOEN AYAUTOPUU?»

HamuuimTe o0TBET B BUje OAHOTO YeTKO CHOPMYNIUPOBAHHOTO IIPEAIOKeHUs. ITO OYAeT MEePBLIA BAPUAHT.
51 3Hat0, UTO 3TO HempocTo. Ecnu y Bac nMeeTcs HECKOMLKO lieflei, 3alUUIUTe UX BCE W 3aTeM BHIOEpUTE CaMyto
BAXHYI0 WU HAWAUTE CIIOCO6 06beAUHNUTD UX B O[IHO TIPefIoKeHe. IMeTb MHOXeCTBO liefleil — Iioxas
WLes o ABYM PUYMHAM:
> TOPOI OHU KOHMAUKTYIOT MEXTY COOOM, N BCE MOMKET KOHIUTbLCA TEM, YTO B HUYETO He 00beTeCh;
> [aXe ecu OHU He KOHGIUKTYIOT, BCETAA eCTb PUCK, UTO «AXKEM Ha OYyTepOpoze» MONYINTCA CIULIKOM
TOHKO HaMa3aHHLIM.

Y mo3TOMYy 1ienb [OJKHA OBITL OfiHA, AOTOBOPWUINCD?

Xopouro. Cnepytomuii Bompoc. CBA3aHa Au 3Ta 1ie/b ¢ 06pa3oM MbICIe unu feicteui ayauropuun? Korna
10U HAYYHBIMU METOZ,AMU OLleHUBAIOT CTelleHb BO3ZENCTBUA IIPe3eHTalun (BL MOXeTe MHe He II0BEPUTb,
HO TaKue JII0AW eCTb), OHW B OCHOBHOM U3MEPAIOT IBa IT0KA3aTeNA: CTENEeHb 3allOMUHAHUA U BO3AeiCTBUE:

> KOTZa U3MEepsAeTCs CTeNeHb 3alIOMUHAHUA, OTIPEIeNIAETCs, HACKOJIbKO XOPOUIO NII0AW IIOMHAT TO, YTO

WM TOBOPWUIK;
> IIPU U3MEPEHUU BO3JENCTBUA ONPENEIAETCS, B KAKOI CTEIeHU 110N AeiCTBYIOT CO06PA3HO TOMY, YTO
UM 61110 CKa3aHo.

JTo pasHbie Bemu. bonee Toro, 3TU ABa mMoKasarena MOIyT HAXOAUTbCA B KOHGAUKTeE.

Hampumep, TeKcT, HabpaHHbIN MTPUIYAAUBHIM LIPUDTOM, TPEOYIOUNUM YCUIINIA, UTOOHT €T0 TPOYNTATD,
MOXeT ObITh 60J1ee 3aTIOMUHAIOIUMCS, YEM TEKCT, HalleYaTaHHLIN TPOCTHIM U INLIEHHLIM U3LICKOB
urpndToM, TakuM Kak Arial. Bet ¢ 6071blIeit BEPOATHOCTbI0 3aIIOMHUTE BU3YaJlbHO UHTEPECHbI JIOTOTUTI,
HEXeJW BU3YaJLbHO CKYUHbIW, TPaBaa BeAb? OLHAKO KOTA Zie10 JOXOAUT [10 BLIMOJIHEHUA 33a7ay, JAHHbIE
WUCCeL0BAHUN TTOKA3LIBAOT, UTO JIIOAW aCCOLUUPYIOT ITPOCTOTY MPOUYTEHUA 33aaYMN CO CTEIEHBIO IIPOCTOTHL
WIN CJLOXHOCTU BLITONIHEHUA CaMOi 3afiaun. A TOTOMY €Cnu CNalf, TPU3LIBAOIWUMA N1I0feN BHITIONHUTD
KaKyl0-Ty 3a71auy, 6yeT BU3YaJIbHO CII0XHLIM, ayANTOPUA C 60MbliIel BePOATHOCTbI0 3aTIOMHUT C/laif, HO
C MeHbllIel BEPOATHOCTbIO BO3bMETCA 32 BLITOJIHEHWE 3a7a4M.

B opxoM 3xcriepumMenTe’! 1BYM IPYIIaM CTYAEHTOB ObUIV MPELCTABJIeHbl UHCTPYKLUM A71Sl BHITONHEHWA
HeKoero yrpaxHenus. OfHa IpyIina MoayYuia TeKCT, HAOpaHHEI 3pUTeNbHO erkuM mpudTom (Arial),

a ipyras — 3puTenbHo cnoxueM (Brush Script). Ilocne mpouTeHMs UHCTPYKIMUU 06€ TPYIIIILL IOMPOCUN
OLIeHUTb, HACKOJILKO TPYAHLIM, IT0 UX MHEHWI0, OYZeT 3afilaHue U CKOILKO BPeMeHU IoTpebyeTcs Aas
€ro BLITONHEHUA. UNTaTenn U3 mepBoi IPYIIINbL IPEAIIO0KUAY, YTO YIIPAXKHEHNE OTHUMET B CPeHEM

8,2 MUHYTHI, TOTZA KaK COCTaBAloLNe BTOPYIO IPYIINY MOCYUTANY, YTO BPEMEHW YT IIOYTU BABOE

! Song H., Schwarz N. If it's hard to read, it's hard to do: Processing fluency affects effort prediction and motivation //
Psychological Science. — 2008. — N2 19 (10). — P. 986-988. IIpum. asm.
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6onbure — 15,1 MUHYTHL. Bro6asok B mepBoii rpymme 6bian yOeXAeHs!, UTO BHITIONHEHWE TIPOIET J0BOILHO
JIET'KO, BO BTOPOW BLICKA3LIBAIUCh OIIACEHUSA, YTO Haf, YIIPAXKHEHUEM TIPUAETCA TIOTIOTETb.
X0TA BOCIIOMMHAHWE U BO3[,ENCTBUE — He O[HO U TO e, 3TU [1Ba [I0Ka3aTeNls TeM He MeHee

IlepeceKalTcs, KaK 3TO MOXHO BUZETb Ha puc. 2.2.

ONTUMAJIbHASA TOYKA

Puc. 2.2. BocnoMunHaHue 1 BO3OeNCTBME — HEe OfHO U TO Xe

. . . waa 7o
MHorzna nofn OMHAT CKa3aHHOe, HO He MPeANPUHNMAIOT COOTBETCTBYIOMNX AeicTBUA. TIopont e o0Hu p Ecnmn wd e
13

o MAHUA
LeVCTBYIOT ONIPE/eNIeHHbIM 06PA30M, XOTA HE 0UeHb-TO IIOMHAT, IOYEMY TIOCTYNIAI0T UMEHHO Tak, a He uHave,  uH®oP%
pesenTas

mo&O{ crmyer
©OTO koro b

e

Bl MOeTe BOOGUTLCA U TOTO U APYTOTO, HO I 3TOTO BaM HY)XHO [OATOTOBUTbCA. [IaiiTe CBOE ayanTOpUn L ITOAHEHAO

OCHOBaHUA ,U,eVLCTBOBaTb TaK, KaK Bbl TOI'O XOTUTE, — U Gonbllle HUYETO HE HYXHO.

TeThuA
«Cxaxu MHe — n 1 3a0yAy. [Iokaxu MHE — W £, BO3MOXKHO, 3a[IOMH10. BoBJIeKU MeHA — U A oMy», — :;:g,erg ;r aywrokww
ckazan Koubyuuii. onfocire ce6a, pOMKHE
Bbt X0TUTE, YTOOH! ayAUTOPUA MOHAJA BAlIy TPE3EHTALNI0 U 1eiicTBOBANA B COOTBETCTBUM C Heil? Mory qun wmeTh MEETO "WM
MOCMOPUT, YTO Aia. Toraa He Hafo ee pocTo uHGopMuposats. Bosnexure ee. JlobuaitTech Bo3aeicTBUA. ot R
ITopoit — 0co6eHHO B KOHTEKCTe 00yIeHUs — JI0ZeN TPEHUPYIOT Ha 3allOMUHaHue. IM TpUXoAnTCs picTyTINEH:

3aIOJIHATD TECTHI, CALABATh 9K3aMeHHl U T. i. CerofHs, Korpa y Hac IOBCIOAY eCTb A0CTYI K 6eCIIpOBOAHOMY
AnutepHeTy n «Bukumennmuy, 1eb BOCTIOMUHAHUS CTAHOBUTCA BCe Gosee pyanMeHTapHo. [Jo6usaiiTech
BO3JENCTBUA.

Ixon KeHHenu Kak-To cKasas, UTO €AUHCTBEHHON IPUYNHOM /1A BHICTYIIIEHUA C PEYbIO ABAETCA
HaMmepeHue U3MeHUTb MUP. C TaKON TOUKU 3peHUA CTAHOBUTCA OYEBUAHBIM, HACKOJIbKO BXKHEe 0Ka3aTb
BO37l€ICTBUE Ha AYLUTOPUIO, a He ITPOCTO UHGOPMUpPOBaTh ee. Ecnv mepep BaMu aynuTopus, KoTopas
6yzner cnywars Bac 5, 10, 15 unu 45 MUHYT, TOCTapaiiTeCh UCIIONb30BATh 3TO BPEMSA pas3yMHo. JJobusanrecs
BO37EMCTBUA U BOBJIeUEHUSA.
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Qokyc nctopun

LleHHOCTU — 3TO COCTOAHUA MOTUBALLUMU

MoxeTe MHe He BEPUTb, HO Al ITOTPATWIL OT'POMHOE KOIMYECTBO BPEMEHW Ha ITOILITKU IIPOUHGOPMUPOBATHL
N0ZeN, HafieACh, YTO HOBas MH(OPMaLMA KaK-TO U3MEHUT UX roBefeHune. C HEKOTOPLIMU U3 HUX TaK
W ITPOU3011J0, HO C 6ONIBbIIMHCTBOM — HeT. BoBnekaiiTe cBoto ayauropuio! [IpuaaiiTe cBoeii mpe3eHTalnm
CMbICL. JlaiiTe CAyuIaTeNnaM HaCTOAIYIO Le/lb — 11€J1b, KOTOPYI0 OHU CIIOCOBHEI JOCTWUYb. S Ionarato, 4to
HEKOTOpbIE BLICTYIAOWME XOTAT KIIPOCTO TPONH(OPMUPOBATLY AYLAUTOPWIO IT0 TOW IPUUNHE, UTO UCITLITHIBAIOT
K ITPUCYTCTBYIOWUM I1y60Koe yBaxeHne. OHU AYMAIOT, YTO UX aYAUTOPUS COCTOWUT U3 3PEJILIX U UHTEJUIUIEHTHBIX
JIIOZEM, KOTOPbIE CAaMU MOTYT IIPOBECTU IMHUIO Yepe3 HaMeueHHbe TOUKU. OHU He XOTAT, YTOOb UX CyLIaTenu
LeViCTBOBAIV, IBUMKUMBIE IMOLMAMY, HE UMEA TIPU ITOM IPaBWILHOTO IIOHUMAHUA CYTU Beleil. OHU He XOTAT,
YTOOLI IPUCYTCTBYIOLIME ITOCTYIIANN IIPABUILHO, UCXOAA U3 HETIPABUIILHLIX CO00paxeHnii. S 1eHio 31o. X uMeHHO
IIO3TOMY 5 a6COMOTHO YBEPEH, YTO CJIEAYET ITPEOCTaBUTh HEOOXOAUMYI0 UH(OPMALINIO AJ1sl TOLEPHKAHNUA
oIpefeneHHbIx aeicTsuit. Ho mpu 3ToM elle n 106VMBaThCA BHITONHEHUA 3TUX AeNCTBUA. fI TakKe cuuTalo,
YTO CJIEAyET CBA3ATb 3TU AECTBUA C 60Jle€ BLICOKUM YPOBHEM MBILITIEHWUA — C YPOBHEM lieHHOCTe. A nyMmato,
YTO JIEWTMOTUB Ballleil Tpe3eHTallMU JOJKEH, II0 BO3MOXHOCTU, BLIXOAUTb 33 PAMKU KOHTEHTA.

Kax roBopur CaiimoH Caiitek, aBTop KHUTU «HauHu ¢ “3aueM”»?, BaM HYXHO MOHATb U 06CYAUTD «He
TOJIbKO 4TO JleflaTh, HO U 3aueM 3To fenatb». (Kcratn, mocmorpure mpesentanuio C. CaitHexa Ha Ha caiiTe
TED — oHa mpocto 6necramasn!) FoBops «3auemy, CallHeK UMeET B BULY HE TOJILKO JIOTUUECKNE LOBOLL,
a I71aBHLIM 00Pa30M JOBOLLL SMOLMOHANbHbIE. ITO He IIPOCTO «3aYeM»,  TAKKe «BO UMs uero». B kauecrse
IIPUMEPA MOXHO ITPUBECTU MIPOAANKY 3HEProcbeperawmmux MpoayKToB, UCTIOb30BAHUE KOTOPLIX UMEET
TaKXe U MOANTUIecKue nociencTeus. Yto 6yneT, ecin MpUMEHUTh BAlY UAE10 WK BAll IPOAYKT B LINPOKUX
MacmTabax? BynyT v oHW CIiacaThb KWU3Hb WU, MOXKET, CAEeNaloT ee nerye? Y To n apyroe — [0CTONHASA L€b.

HE MHOOPMUPYITE — BOBJIEKAMTE!

Al Bbipoc B CoBeTckoM Cotose U, KaK BCe LLIKOIbHWKM, Oblyl 4ieHOM MMOHEPCKOM opraHu3aumm. Kak Bbl

MOF/IM NPEeLNoOKUTb, B OT/IMYME OT CKAYTCKOTO JBUMEHMA, TMOHEPCKan opraHu3aLms bbina YpessblyaiiHo
MoAUTU3MPOBaHa, U pa3 B HeAenIo, Mo NoHeeNbHUKaM, Mbl A0KHbI ObIIM UMETb A0MNONHUTENbHbIE 15 MUHYT
3aHATUI, BO BPEMSA KOTOPbIX NPOBOAMNAck 0bs3aTeNbHasA NoAMTMHGopMaLuma. KakoMy-Hu1byab HecyacTHOMY
LUKOSIbHWKY MOpyYany NpouH$OpMUPOBaTL BECH KNAcc 0 NOCNEAHUX MOAUTUHECKMX CobbITUAX B MUpe. O 6opbbe
MeXAyHapoLHOro nposieTapuata NpoTMUB CUMT MMMEepUanu3Ma 1 Bce Takoe. 370 BbiN CyLLMIA KoLLMap.

370 6bIN KOLLIMap He NoToMy, Y10 Mbl He Bepuiu B KOMMYHUCTUYECKYI0 NAE0JI0rni0. Ha camoMm gene Mbl BEpUIN,
npuyemM 00BOJIbHO NCKPEHHE, MOTOMY YTO eCJ1X YTO K MoJ1y4asioCb XOpPOoLUOo Y colnanmcTtuyeckoro rocyaapcrsea,

1 Simon Sinek. Start with Why: How Great Leaders Inspire Everyone to Take Action.
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TaK 370 BHyLLATb CBOM e feTaM. [pobneMa 3aknioyanack B TOM, 4T0 NOAUTMHGOPMaLMA Gbina ILLIEHa PeasibHoro
CMbICNa, peanbHow Lenu. Mbl 1 MOHATUA He UMENK, YTO e 0T Hac TpeboBasoch AenaThb Co BCeli 3Toi MHopMaLeil.
BpeMs A BONpocoB He NpefycMaTpyBanoch, U Mbl HU4Ero He 06cyxaany. Mbl npocTo MHGOpMMpoBany Opyr opyra.

WTaK, Karylo Hefienio, No NoHee/lbHUKaM, HECKOJBKO JIET NOAPAL HaM NPUX0AMIOCh BCTaBaTh U MPUXOANTb

B LUKOAY Ha 15 MMHYT paHblue. Yero pagyu — HemoHATHO. be3 peanbHoi Ha TO NpUYMHBI. A He 3Halo, MOMHWTE K
Bbl, HO, KOrf}a Thl MaNieHbKUM pebeHoK, 15 MUHYT — 3T0 Ky4a BpeMeHM, 0C06eHHO Mo yTpaM. Mbl HeHaBM e 3TH
NATHaALATUMUHYTKK. [oxanyicTa, He Hafo CTaBMTb CBOMX CNyLLaTenei B NoaobHoe nonorerve. Moxanyicra,
He Hazlo Ux npocTo UHGopMUpOBaTh. BoBneKariTe vx, BO3bYJalTe, NOTpACaiTe, 3aBNIEKaNTe, TObKO

He 3aBanuBanTe NycTon MHGOpPMaLMEN.

Ecnn xotuTe y3HaTh 6onblile 0 POAU lleHHOCTEN B OusHece, mpoutute 6ecrcennep Ixuma Konnuusa
«0T x0opourero k Benukomy». OfHa 13 OCHOBHbBIX UJEN 3TOW KHUTU 3aKJ10UeTCs B TOM, UTO KOMITAaHUMU,
KOTOpPbIe CTAOUBHO ITOKA3LIBAT JYULINE PE3YLTATHL IT0 PHIHKY, UMEIOT HEUTO 0b1lee: Y HUX Y BCEX eCThb
CWIbHAA KOPIIOPATUBHAS KYJbTYPa, OCHOBaHHAs Ha HEKOM Habope LieHHocTeil. OHU He IIPOCTO «LeNatoT
6usHec». OHW cCKOpee 3aHUMAOTCA GU3HECOM U ITPOABWIKEHUEM CBOUX LIeHHOCTEN, UTO W ABJAETCA
UCTOYHUKOM UX PHIHOYHOW YCTONUUBOCTU. ITO BEAUKUE KOMITAaHUN. TO }Ke MOXHO CKa3aTb U 0 TPe3eHTaLUAX.
Ecnn Bbl XOTWUTE ITEPEWTU OT XOPOLIETO K BEIUKOMY, BbL JOJKHbL IYMATb O LJeHHOCTAX.

B pyTuHHBIX pe3eHTalLUAX O TEKYILleM MOMEHTE, KOTOPLIE BbL leflaeTe JJ1A CBOET'0 HAaualbCTBA, HABEPHOE,
MOXHO U He 3aHUMATbCA IIPOABWKEHUEM 3TUX lleHHOCTeN. Ho ins BricTyIINeHUA Ha KoHdepeHuun,
L5 6ONBUIOY aYAUTOPUN, S BYMAL0, CIEAYET AeNlaTh 3T0 abCo0THO 0643aTenbHo. TobKO He HaZlo IPOCTO
NHGOPMUPOBATD CAYIIATENEA WA ITPOCUTb UX YTO-TO [Is BAC cAenarb. MOTUBUPYIATE UX. BLoxHoBUTE UX.
[TokaxuTe uM BUAEHUE, K KOTOPOMY MOXHO U HYXXHO CTPEMUTbCA.

ﬂkuMe%aume. BuimeHune — 310 neanbHbIA MUp, 0CHOBaHHBIN Ha COBCTBEHHBIX LieHHOCTAX. OaHo 6e3 apyroro
He 6biBaeT. Ecnivi Bbl MMeeTe LieHHOCTM, ANA Bac He COCTaBUT Tpyaa NpefcTaBuTL CBoe BuaeHue. Ecnm y Bac ecTb
BM[EHWE, Bbl CMOMETE M3BJIEeYb 13 HEro LigHHOCTM. [103TOMY Al MCMOJIb3Yi0 3TV ABa TEPMUHA KaK CUHOHUMI.

IleHHOCTW — 3TO MOHATUE, KOTOPOE HEBEPOATHO CILOXHO OIpenenuTb. Bot, moxanyit, Moe nio6umoe
ompepenenue: «LleHHOCT — 3TO Pa3NUYHbIE COCTOSAHUA HaMePeHWii, KOTOpLle, OYAYYN aKTUBHLIMY,
bopMUpPYIOT OBEAEHNE W TPUAAIOT CMbICy. OTHATH JOJLKHOE 33 3TO bnecTAllee ONpefieieHUe ClenyerT
Cxorry Bpucrony (cm. www. LIMap.com,) KOTOPLIiA, HACKOILKO 5 IIOHUMAI0, KOMITWINPOBAJ €T0 U3 PaboT
BBIAIONINXCA TICMX0710T0B Benmamuua JInbera n Bukropa ®pankna. UTak, 11eHHOCTU — 3TO BHYTpeHHee
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3MOLNOHAIbHOE COCTOAHWNE, faloniee OTBET Ha BOIIPOC «3a4e€M», U OH 3BYUYUT TaAK: <(HOTOMy YTO A 4YyBCTBY1O,
YTO TaK IIPABUJIbHOY». JTO CNOXHbIE YYBCTB4, CBA3AHHbIE C HAMEPEHUAMU N MOTUBAUUEN. Peanmyﬂ CBOU
LEeHHOCTW, Mbl BOCIIPUHNUMAeEM CBOI0 XU3Hb KaK UMEMYI0 1eJlb U CMbICJL, YTO U [ieJla€T HaC CYACTIIUBLIMU.

ﬂpmMe%aHMe. MpobsieMa ¢ YMCTOM NIOrMKoi (OrMKoiA, He CBA3AHHOM C BUAEHWEM U LEHHOCTAMM) 3aK/io4aeTcs

B TOM, YTO JIOAY MOFYT COMNIaCUTLCA C BaMM, HO 3aTEM HUYEro He CAenaloT. Eciv Bbl XoTwTe, YT06LI NIoAM YTO-TO
CAEenanu, BaM Hy*HO NPMBECTU MX B NOAXOAALLEE COCTOAHME MOTUBMPOBAHHOCTU. Ho Bbl He cMoMeTe 3To chenarb,
ecnu byaete TONbKO NOBTOPATb «KA4eCTBO, KAYECTBO» UMM «COTPYAHUYECTBO, COTPYLHUYECTBO» — 3TO MPOCTO He
paboTaer. A BoT UcTopuu paboTatoT xopoLuo. Ecniv y BaLen uctopum byaet nerTMOTMB, Bbl CMOMKETE HanaauTb CBA3b
€0 CBOeM ayamuTopueit. B TakoM cnyyae Bbl He mMpocTo byaeTe NpocKTb CyLLaTenen caenatb YTo-To, YTO JIOrMHecKM
pasyMHO, HO Bbl TaKMKe CMOMeTE YBA3ATb 3Ty 3afa4y C 6onee BbICOKMM 3aMbICNIOM, KOTOPLIN ayauTopuA ¢ 6onbLuel
BEPOATHOCTbIO MPUMET 67IM3KO K cepALly. Bbl He MPocTo NonpocMTe NPUCYTCTBYIOLLMX COenaTh YT0-T0 — Bbl
CcienaeTe WX JyuLlMMu B UX COBCTBEHHBIX ra3ax. Pa3Be 31o He npeKpacHo?! Jliogm bynyT BaM bnarofapHbi.

BuaeHne — ocHoBa nto6oii BbiAaoLENcsa npeseHTauum

Ecnu mpourtyanposars 1t06y1i0 BHAAMYIOCA TPE3EHTALNI0, MOXKHO 00HAPYKUTDb, YUTO HA CAMOM fiefe
OHa mocBsmeHa Bugerunio. Habepure B Google cnoBa «KnaccHas Ipe3eHTaLua» WK, UTO elle NyYlIe,
cxopute Ha http://tinyurl.com/top10pres. CniucoK, KOTOPLIA B TaM HaeTe, TOATOTOBEH OJHUM MOUM
3HakoMbIM — ®parkom PoureM, nssecTHbM 110 610ry Www.KnowHR.com. [TocMOTpUTe IpefiCTaBleHHbIE TaM
Mpe3eHTalun. Bel yoeuTech, YTO B OCHOBE KaXKI0i U3 HUX JIEKUT Ube-TO BULeHUe. AGCOIOTHO Kax oM.
/IMEHHO 3TO0 U ielaeT UX CTOJb 3HAUNTENbHBIMU. [Ipe3eHTalun yBA3LIBAIOT IENCTBUA NII0ZEl C HeKon bonee
BLICOKOM 11e71b10. JleCATb — 3TO CAMIIKOM MHOTO [J1l HACTOALEN KHUTY, TO3TOMY f CleNalo 0630p MePBLIX
IIATY, @ Bl — BCEX OCTaJIbHbIX [Tpe3eHTalUi, JOroBOPUAUCH? BaM mpuaeTcs NOCMOTPETb UX, OHW €CTb
B GeCIUIaTHOM I0CTYTIE.
1. Ipesentanus Cruea I)xo06ca kommbilorepa Macintosh B 1984 r. CTUB BHIXOQUT Ha ClIEHY
W MTPELCTaBsAET [EPBLIA KKOMITLIOTED 1A HAC, BCEX OCTAJIbHBIX», KOMITLIOTEP A COOCTBEHHUKOB
Majioro 6usHeca U i TBOPYECKU MBICAAMUX ITpodeccuoHanos. 0 yem 3Ta mpe3eHTauus?
0 kommbloTepax? Her. To ecTh BOOO1E-TO, KOHEYHO, 0 HUX, HO He TONbKO. OHAa — 0 IeMOKpaTU3alum
TeXHONOrnit. B Buzerun [[)ob6ca MUp — MeCTO, TLLe TEXHOILOTUW AOCTYITHLL HE TOJIbKO 60J1bUIUM
KOPIOpAUUAM, HO TaKKe U OOBIUHLIM JIOAAM, PUUEM 3TO He «JOMALIHNE KOMITIOTEPLI», KOTOPHIE
TOZATCA JINWIb A7IA UTD, @ KOMITLIOTEPH! 1A 6U3Heca, Al CO3LaHUA KOHTeHTA. [IouTn 25 JleT CIyCTA Mbl

MOXEM CKa3aThb, YTO BUpeHne CTUBA B 3HAYUTENLHOW CTEIIEHN peann3oBanocsh.
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2. IIpesentanusa [Iuxka Xapara ana Identity 2.0. 3ToT Xxapn3MaTUHbI TeHEPAILHLIN AUPEKTOP
MaJleHbKOW KOMITaHWUM ITPOBEJL 10OOILITHY0 TPEe3eHTALINI0, KAXKETCS, C MWLUILOHOM cnaiinoB. Takyto
IIPe3eHTALUI0 CLieNlaTh 0UeHb CJI0XKHO. Bripatoweiica ee fienaeT He CTONLKO COLEPKAHUE, CKOTLKO,
I71aBHLIM 06pa3oM, GopMa. 0Ha — IPUMep TOTO0, KaK MOXKHO IIPOBECTU HECKYYHYI0 TEXHUYECKYIO
mpesenTauuio. Anen, koTopsie XapAT npefcTaBul, He TIOYYWIN PACIPOCTPAHEeHUA, @ BOT €0 CTUb
IpOBefeHUA ITpe3eHTalumn — pa!l

3. IIpesenrauusn 'asa KaBacaku «McKyccTBO cTaprama. ¥ 3TOr0 LOBOJILHO AJIMHHOTO BLICTYIUIEHUA
HECKOJIbKO ITIOBTOPAIOMUNXCA IENTMOTUBOB. Ha mepBLIf B3INAL, KaXeTCA, YTO BLICTYIUIEHWE TOCBALEHO
mpobnemMaM B Hagyaje HOBOTO OM3HECA, HO HA CAMOM Jiejle 0HO MOCBALEHO TOMY, YTO HY)KHO OLITh
pELINTEeNbHBIM W TBEPLLIM, HE3aBUCUMO OT TOT'0, YEM 3aHUMAEUIbCs, U He [T03BONATh BCAKUM
TIPUAYPKaM BCTaBaTh Ha TBOEM IIYTU.

4. JI-p Maptus JIorep KuHr-mn. u ero peub «Y MeHA eCTb MeuTa». ITO, HABEPHOE, CaMblil
OYeBUJHbII IIPUMED TOT'0, KaK HPAaBCTBEHHOE BUZIEHUE YeJl0BeKa Peann3oBajloch B 04eHb BLICOKOW
CTEIleHU.

5. «CeoboaHasn Kynbrypa» Jloypexca Jleccura. 3Ty Ipe3eHTALUI0 MOKHO MIOALITOXKUTD B Y€THIPEX
mpepnoxeHnax. «KpeaTnBHOCTb U MHHOBAUWU BCETa CTPOATCA Ha ITpounoM. [Ipouninoe 3avactyio
IILITAETCSA KOHTPOJUPOBATh KpeaTuBHOCTb. CBOGOAHEE 00111€CTBA Ae1al0T BO3MOXKHLIM OYLyiee,
orpaHuunBas mpouuioe. Haure 061ecTso Bce MeHee 1 MeHee cB060AHOY». JIeCCUT PU3bLIBAET
K OTPaHNYEHUI0 aBTOPCKUX IIPaB, HO HA CAMOM JeJl€ €T0 BLICTYIUIEHUE — O CBOOOZE BHIPAXKEHUS.

JlaBaiiTe pazbepeM ellle OLHO BHICTYIUIEHUE, & TO TPUMED € peubto MapTuxa Jiotepa Kunra 6uin cnnurkom
OYEBULHLIM.

Paccmorpum nmpesenTanuio Mankonbma I'napyanna, kotopyto ox crenan B 2005 r. Ha KoHpepeHuUN
SXSW. IlpeseHTanua noceAleHa MTHOBEHHLIM CYXX€HUAM U IIePBLIM BIlevaTaieHuaM. [nanyann
paccKasbiBaeT MHOXECTBO UCTOPWUIL O TOM, KaK IOV IPUHUMAIOT XOPOLINE U IJI0XUEe PEUIEHUA B PA3IUYHBIX
YCILOBUAX, X B CAMOM KOHL€ OH BLIZAET UCTOPUIO ITPo adpoaMepuKaHia o umerun Amaay Haiianno,
KoToporo monuieiickue ropona Huto-HMopka 3acTpenuny, BHIYCTUB B Hero 41 mynio... o ourmbke.
3aTeM ['napyasnn mpennaraeT KOHKpPeTHLIE MEPHL IO COKPAILEHUI0 KOJIMYECTBA MOA00HLIX MOAULENCKUX
ourn6oxk. IlpeseHTan s 3aKaHIUBAETCA IIPUSLIBOM K CILYLIATENIAM [IEPECMOTPETh YCIIOBUSA, IIPU KOTOPHIX UM
IIPUXOLUTCA IPUHUMATD NIOCIIEUTHEIE PelIeHUA, U YCTPAHUTD T€ U3 HUX, IIPU KOTOPLIX IIPUHATLIE PeUIeHUA
MOTYT 6bITb OLIMOOYHBIMU. TaKuUM 06pa30M, OH MpeAiaraeT N04aM CenaTh YTO-TO, 0TYETO MUP, B KOHLlE
KOHL0B, CTaHeT Nyvlle.

Bbl MOeTe POR0KUTD ITOT CITUCOK camu? 0cTanoch enje yeTsipe pe3eHTalluy, a B CIIUCKE,
COCTaBJIEHHOM UUTATENAMY, €CTh elle fecaTb. [JocmoTpuTe ux Toxe. Bce oHu — o neHHocTAX. Bee-Bce!

U opHo mocnenHee 3aMeyaHue 0 LeHHOCTAX/BUaeHUAx — He MPUAYMbIBaiiTe ce6e BULEHNE TOBKO

TIOTOMY, YTO OHO HYXKHO BaM A7s IIPE3eHTALUN.
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ChopmynupyiTe ero, mOTOMY UTO OHO ¥ BaC LOJLKHO ObITh. ECAM BB He YBEPEHH! B CBOEM BULEHUN BOOOe
WIN B CBOEM BULEHUU NIPE3EHTALNYN, HAUHUTE OMIUCHIBATb COOLITUSA Ha OyMare Wi IporoBapuBarh TEKCT
BCJLYX U IIOCMOTPUTE, OYAET 71U 3TO BLI3LIBATL PE30HAHC YV BAC B AyLIE.

A BOT 0ZHO U3 TeX YIpaXHEHWI, KOTOPbIE 110U AeJA0T PEAKO, IIOTOMY YTO OHO KaXKETCS UM CIIMLIKOM
HapyMaHHbIM. Kak-To pa3 fi cMOTpes ;BYX4YacoBYO IIpe3eHTalnio0, Ha KOTOPO BLICTYIIA01UI TOBOPUIL
0 TAaUHCTBEHHOM YIPaXKHEHUU, KOTOPOE ITOJHOCTHI0 IPE06Pa3UI0 €0 KU3Hb, CAENa0 ero CyleCTBEHHO
6orave v HAMHOTO CYaCcT/InBee. B KOHIle KOH1I0B, 0KA3aJ10Ch, YTO 3TO YIPaXKHeHue — MPOCTOE OMUCAHUE
€ro WIeabHOro AHs. ManeHbKUiA CEKPET 3aK0YaCsa B TOM, YTO OH fiejlajl 3TO YIIPAKHEHUE Ha MTPOTAKEHUN
YeTHIPeX YaCoB U AEeNCTBUTENIBHO LOOPACA O CYTU TOTO, YETO OH X0veT B Xu3Hu. Korpa noan B mepsLiit
Pas3 OMUCHIBAIOT CBOE BUZEHWE, OOBUIMHCTBO U3 HUX CTPEMATCA 3aKOHYUTb €T'0 KaK MOXKHO OLICTpee.

Ho yriopcTBO 31€Ch UMEET BaXHOE 3HaYeHue.

MPEOCTEPEXKEHVE: NIOAN HE JTIOBAT HPABOYYEHWI

Camioenb [onaBUH, MOKOMHBIV OCHOBaTe/b KMHOKOMMaHuK Metro-Goldwyn-Mayer, Kak-To Npou3Hec 3aMeyartesibHyIo
dpa3y: «Ecnu xoTuTe 0TNpaBuTL Nocnanue, nonpobynte Western Union». OH o6paLuancs, KOHEYHo, K pexuccepam
U CLieHapM1CTaM, MbITaloLLMMCA peanu3oBaTb CBOE BUAEHME, He CYUTAACh C TEM, KaK 3T0 CKaXETCA Ha KaccoBOCTM
dumnbMa. C TOUKM 3peHnA Npe3eHTaLMIN 04eHb BaKHO MOHATb B 3TOM KOMMEHTapUM ABa MOMEHTA.
> AyouTOpUM HEMHTEPECHO CAyLIATh NPO BaLle BALEHUE — UM XOUETCA MOC/yLUaTh XOPOLLYI0 UCTOPHMIO.
XopoLuas UcTopuA BRIKYAET B cebs BULEHME, HO 3T0 KaK Cyn, CoflepaLLuii B cebe cneumu. Bul He egute
Ccyn v3-3a cneuwii. Bel He MoxkeTe ecTb 0HM creLymu.
> Bbl He MOMeTe JOHECTU 40 ayAMTOPUM CBOM LIEHHOCTH, NPOCTO onmcaB MX. OHW CIMLLKOM abCTpaKTHBI.
PacckamuTe uctopuio 1 gaiite niogAM BO3MOXKHOCTb CAaMUM Pacro3HaTh UX.
[OMHUTE: BaM He Hy*HO, YTOObI CyLLaTeNW NPOCTO 3aNOMHUIM Balle BULEHWUE U LIEHHOCTH; C UX MOMOLLbI0
Bbl MbITAeTeCh BO3AEHCTBOBATbL Ha ayAMTOPMIO TaKMM 06pa3oM, YTobbI JIOAM MOF/IM 3aTeM NPeANPUHATL
COOTBETCTBYHOLLME [ENCTBUA.

KJMEHT HE BCET[IA l1PAB

Bbr, 6€3 cCOMHEHUSA, CALINIANYN BEIPAXEHUe «KIUEHT BCEra MpaBy», He Tak 1n? BMecTe ¢ TeM Mbl Bce
3HaeM, UTO ObIBAIOT CUTYALUM, KOTTIA C ITUM HEJlb3sl COTIACUThCS, IOTOMY YTO KIAUEHT SIBHO He MpasB.
Hanmpumep, ecnu mokynarens BefeT cebs 0CKOPOUTENbHO, HEPAAUBO WIN IPOCTO-HAIPOCTO IbSH, TO OH He



KnueHT He Bcerpa npas

mpaB. Ecnun BaM HY)XHBI ellle TpUMepHL, cxoante Ha caT www.clientsfromhell.net. OgHa 13 MOCTOAHHBIX
TEM CallTa 3BYYUT TakK: «f cenan Bce, YTO KIUEHT CKa3ajl, a OH BCE PABHO OCTAJICA HELOBOJEHY. ITO
C/IMUIKOM YIIPOLleHYECKUN MTOAX0], — CYWUTATh, YTO MOKYIATEAN WK IIOTPeduTenu Bceraa mpassl. 0ueHb
YaCcTO OHU FOBOPAT BIIOJIHE YBEPEHHO, XOTA B EACTBUTENLHOCTU UMEIOT JIUIIb CMYTHOE IIPe/iCTaBleHNE
0 TOM, Uero XOTsT.

B cdepe mpes3eHTaLnit MBI ITPUAEPKUBAEMCA TOAX0A KKINEHT BCETAA IIPABY», YUTOOLI TPOTUBOCTOATD
PaCIPOCTPAHEHHOMY ITOAXOMY «4YTO A X0UY CKa3aTb». Takum 06pa3oM Mbl 3acTaBnsieM cebs GoKycupoBaThes
Ha C/IYLIATEeNAX U TPUAEPKUBATLCA TTOAX0AA «ITO OHU XOTAT YCAbIaThy. Ho aBaTh KIMEHTAM TOJBKO
TO, YETO OHU XOTAT, — ITO He ABJIAETCA 0YeHb XOPOLIEN Ueen HU CerofiHsA, Hu mpexae. IlpucmoTpurech
K Crenyommm uutaram ¢ Havana XX cronerus:

» Tenpu dopa, npeanpurnMarenn: «Ecan 6l s cIipalIMBa N10fei, Yero OHU XOTAT, OHU Obl CKa3aiu:
"Bonee GLICTPLIX N0UIAAEN Y;

» Csmioensb Poradens, uMnpecapno MHOIrMX 3HAMEHUTBIX HbIO-UOPKCKUX KUHOTEATPOB: «/laBath
JII0AAM TO, Y€T0 OHU XOTAT, — B KOPHe U KaTacTpodunueckn HempasuibHO. JIIOAN He 3HAIOT, YeTr0 OHU
XOTAT... [laiiTe UM 4TO-TO NyvuIEEX.

Korpa v ®opp, v PoTadens mponsHecnn cBou 3HaMeHTHIe Gpasbl, UAes 0 TOM, YTO KIUEHT [ajleKo
He Bcerza pas, 6bin1a B HOBUHKY. Ho ceropHs oHa mpefCcTaBnfeTCs MOYTU 0YEBUAHO, U €CTb MHOXKECTBO
LOKA3aTeNbCTB B €€ MOAAePXKKY. [loueMy e Mbl BCe ellle AYMAeM, YTO ayAUTOPUA «BCErfa IpaBay? I[louemy
MBI TTLITAEMCA TTIOHPABUTLCA el 110601t 11eHO |, HepeKo KePTBYS Pafin STOTO CBOUM BULEHUEM?

ITopoi Hem0X0 HayaTh CBOIO PE3EHTALNIO C TOTO, 4er0 X0UeT ayAUTOPHSA, HO 3aKOHUUTD ee TI0Ka30M y Aaure caywarenis
TOT'0, HACKOJILKO )KeJlaeMOe MOXET ObITh QHGECHGKTMBHbIMilA mganmga@rt.lflnbmm CJ10BaMM, He Haf0 weuro, © €M oY)
IIPOCTO aBaTh CIYIIATENAM TO, YTO OHU XOTAT YC/bIIATb. po3MONHO) V! Hi it 37O

Ecnu Bbl 6ynieTe OTHOCUTBCA K CAYLIATENAM TaK, KaK 6YATO OHW BCETZA MTPaBLL, KaK 6YATO BbI AOJKHbL roso3perats %’: em OHU
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UM BCAYECKU YTOXIOATh, TO BPAL 1N A0ObETECh TEX PE3Y/IbTATOB, K KOTOPHIM cTpeMuTech. C 6onbureit s
u He LyMat

BEPOSATHOCTbIO B TOKAXKeTe cebs 1e710BeKOM MOA060CTPACTHLIM M MaJIOAYIIHLIM. Bbl oTepsieTe cebs ns-3a
60s3HW CKA3aTb TO, UTO B AyMAETe U BO YTO BepuTe. IlonyvaeTcs, YTo Bl KaK OYATO BCe BPEMS CTECHAETECD.
He 6ynbTe cnyroii ceoeit ayantopumn. AMeTb cOGCTBEHHOE MHEHWE, OLITh AYTEHTUUHLIM B CBOEN MTPe3eHTalun
rOpPa3zo BaXHee, UM ITHITAThCA 3a800pUTh cnyuraTeneil. He Kaxaas ayAuTopus BOCIIPUMET Balle TIOCIAHUE,
W IILITATbhCA BCEM YIOAUTb — HAMpacHHN Tpya. PoKycupoBKa 03HAYAET HE TOJbKO BHIOOP «IIPABUILHOTOY»
IIOCJIaHWA, HO TAKKE W BHIOOP «IIPABWILHOWY» ayAUTOPUMN.

JT0 BH B CBETE COQUTOB, 3 3HAUUT, HA TPOTAKEHUN BCEN CBOE MIPE3EHTALIUYN Bl KOMaHYETe.
T'oBOPUTD TO, C YEM ayAUTOPUA 3apaHee COTacHa, IOPOil MeHee PUCKOBAHHO, UYeM BHIHOCUTb Ha
CYZ cayuraTeneil co6CTBEHHLIE MBICAU W LleHHOCTU. Ho, MOTBOPCTBYA CBOEN ayAUTOPUM, BLL, MOXET,
" 3aBOl0ETe ee GNATOCKIOHHOCTL, HO TeM He MeHee HUKOIA He L0ObeTech TOTO BO3LENCTBUS, KOTOPOe

XOTeNUN Ha Hee 0Ka3aTb. KoHeuHO, BLl MOXeTe IIOHPAaBUTLCA CAylIaTeNnAM (TO‘-IHGE, He BbHI, @ TOT o6pa3,
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KOTOPHIN BLL CO3LAETE), eciU OyLeTe TOBOPUTL TO, UTO UM IIPUATHO CbiIaTh. 0fHAKO, ILITAACh YONAKUTD
ayIUTOPUIO, BL B IYULIEM CIly4ae clielaeTe HeIlloXyio IIPe3eHTalunio, Ho HUKOIfia — BbIZA0Wyiocs,
HUKOT[a — BO3LEWCTBYIOWYIO.

Kak-To pa3 I'eopr T'expens, nonynapHsiit KomrosuTop XVII B. (Ublo My3bIKY A CIYLIA0 IIPYU HATTUCAHUN
3TUX CTPOK), TOJLYYWIL 671aTOCKJIOHHLIN OT3LIB 3a TO, YTO XOPOLIO Pa3BleK CBOUX CAyuIaTeneii. 3Haere, 4To
OH oTBeTWUN? «fI Xaselo, ecnu A UL pasBiek ux. 1 xoTen cuenars ux nyvue». He Hazo mpocTo LOCTaBNATD

yLOBONbCTBUE ayauTopun. HyxHo fenarts ee nyuviue.

Harnoctb — BTOpOE cyacTbe

Ectb Takas pycckas morosopka: «Harnocts — BTOpOE cyacTbey. SI HUKOrAa He MOT 10 KOHLA ITOHATD, YTO
)K€ OHA 03Havaer. I AyMaJl, oHa KacaeTcs Jofied, KOTOPLIM XBATAET HATJIOCTU IPONe3Th 6e3 0Yepenn uin
CeCTb, KOTZA BCE OCTaJlbHbIe BLIHYXIEHH! CTOATb. Brl 3HaeTe: ecTb Takoit TuI nogeit. OHW caMoHazeAHHbL,
aKTUBHLL, YPE3MEPHO KOHKYPEHTHLI, U OHU HE YBaXKAT APYIUX.

Ho 3arem MHe OTKDLULCA CMBICH 3TOY NOTOBOPKU. Heckonbko neT Hasap A MPOCMaTPUBa KUITY Cai[oB
MOTEHLMANbHOTO KIMEeHTa. B KOMITaHUM TOTOBUAUCDH K ITPEACTOALEMY COBETY ANPEKTOPOB. 01K X0TENU
Y3HaTb MOe MHEHUE, a MHe 3TU CNlaiAbl HUUYTh He HPaBWINCh. B HUX He MPOCMaTpuBanoch CTPYKTYPHL, OHU
ObUIW ITEPErPYIKEHHL U T10X0 0hopMieHbl. Ho A MOHUMa, YTO MO MTOTEHIUAJIbHBIA KIIUEHT IIPUII0KWIL
OTPOMHBIE YCWINS, UTOOLI CO3L,ATh 3TU CANALL, M HAaBEPHAKA OXXUAAET YCILIUIATb YTO-TO Xopolree. «Hy...» —
CKasan f U IIOCMOTPEJL Ha Hero B3TJIALOM, B KOTOPOM O[HO3HAYHO YUTaNO0Ch: «Baum cnainst HUKyzna He
rogaTcsay. — «IInoxo, 1a?» — CIPOCWI KNNeEHT. S 065eryeHHo B3noxHyA. f 6511 cyacTauB. MHe He IPULINOCH
BPAaTb, U A BLIMIPAl KOHTPAKT.

UTO6H KPUTUKOBATb POAYKT/TIPOLECC/CUTYALMI0 KIUEHTA, HYKHA HATJIOCTb. f He mpezsaraw Bam
TOBOPUTb YTO-HUOYZb B 3TOM POZE, €CAU BHL TaK He JyMaeTe B feiicTBuTensHoCTU. He fenaiite sToro, ecnu
y Bac He IIpPUNaceHa Mapoyka CUbHLIX, UCKPEHHUX apTYMEHTOB B IOAJEPKKY cBoero Muenus. Ho ecnu
OHU y BacC eCTb — TOTZA BIIEPe], BLULOXUTE UX. BOT € 3TOro MoMeHTa Balla pe3eHTalus CTaHOBUTCA
MHTEpECHOﬁ. ITo CYTW, HET CMbICJ1a TOBOPUTL TO, C YEM BCE COT'JIACHBLI. JTo TPUBUAJbLHO. Ecnu e BB X0TUTE
CKas3aTb YTO-TO MHOe — cKaxuTe. llepexoanTe cpasy K CIOPHO-YACTU.

S He mpeparalo BaM BeCTU cebs 3aHOCUNBO 1 OCKOPOUTENBHO, Aabbl Ka3aTbCA UHTepecHLIM. MHorune
JI0ZW ILITAIOTCA IPUBJIEKATD K cebe BHUMaHMUe MOLO0OHEIM 06pa3oM. PasHulla Mexay X0poureii u mioxoi
HArJ0CTbI0 COCTOUT B TOM, UTO XOPOLIAA HATJIOCTb KOHCTPYKTUBHA U KpeaTuBHa. OHa co3paeT LleHHOCTb.
Ona po6pocosectHa. Cap Kex PobuHCoOH, aBTOP KHUT Ha TEMY KPEATUBHOCTY, OTIPEZENAeT KPeaTUBHOCTD
Kak «0bafilaHue OpUrMHAIbHON UAEEN, UMEIOLIEN 11eHHOCTb». [I11 TOr0 UTOOLl UMETh OPUTMHANILHLIE ULEN,
TpebyeTcs HarnocTb. Bece opurnHanbibie ULEN MO OMPeAesleHU0 CIIOPHbL.



KnueHT He Bcerpa npas

HYHHO JT1 HPABUTLCA AYOUTOPUN

BaM Kak oparopy Heo6X0MMO MOHATL, YTO He 06A3aTeNIbHO HPaBUTbLCA CNyLlaTesAM BCe BpeMA. Y106bl U3MEHUTB

WX, 3TOF0 HEe HYKHO. JIuTepaTypa 1 KMHO MOJIHbI FepoeB, KOTopbIM TPYAHO CUMNATM3MPOBaTh. BCnoMHUTE riaBHOrO
repos poMaHa [locToeBcKoro «[pecTynieHune 1 HakazaHuer. 310 HeCMMNATUYHbIN YenoBek. Youn cTapyLuky us-3a
neHer. OQWH 13 rnaBHbIX repoeB GunbMa «MonyaHue ArHAT» KpaviHe HeMpUATHBIN NepcoHaxk. OH ecT niofen Ha
obep. TeM He MeHee 3TW repom CnocobHbI MPOBYAUTH B HAC IMNATUIO (YTO He PaBHO CUMMATUM), U Mbl, IPOKUBARA UX
UCTOPUM, MEHSIEMCA.

n03TOMy He 6ECI'IOKOI7ITECI:, HPaBUTECH Bbl ayAUTOPUN UITU HET. M He cnuuKom BOJ'IHyVITer Mo nosopfy Toro, 4yero
XOTAT BallK ciyLlaTenun: 310 UMeeT BTOPOCTENEeHHOe 3Ha4YeHune. Ecnu Bam HYXHO pacnpocTpaHUTb CBOE NocjiaHne —
rnocnadue, KoTopoe Nno-HacToALleMy Balle, Toraa snepeg — paCI'IpOCTpaHFIVITe! 370 BaLL eAMHCTBEHHBIN LIAHC
NPOABUTbL CBOIO PELLIMMOCTD U, B KOHLIe KOHL,0B, MNOB/TINATL Ha ayAUTOPUIO.

Yero Bbl XoTUTE A06UTLCA OT ayauTopun?

Ceiiyac B CTOUTE Iepen BbI60pOMI Ha JOCTWXEHWUE KaKO! Lenu, no,u,paaymeBalouJ,eﬁ TY WIU UHY1O
CTeIleHb BOBJIEYEHHOCTU aYAUTOPUN, C1€AYET HAIIPAaBUTb CBOU yCMJlVlﬂ? I™v nenun VKNaAbIBAOTCA OfHA
B APYIV1O, 1'[0}106H0 MaTpeluKaMm, KakK IoKa3aHo Ha pUuc. 2.3.

A XO4Y, YHTOBbbl AYAUTOPUAL...

Yeavwana

SanomMHuAd

Puc. 2.3. VMlepapxusa BNOXKEHHOCTW Lienen
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VYenbiuraTb mocnaHue. Bul MoxeTe BLIOPATb ITPOCTYIO 1elb: 3aCTaBUTb AYAUTOPUI0 BLICAYIIATD BAlIe
coobleHne IIPAMO CeNyYac, B AaHHbIA MOMEHT, U Pa3Bjleyb CyLIaTeseil Uan BOBLEYD UX.

3anoMHUTb MocnaHue. Byl MoXeTe MoCTaBUTb mepes c060ii 6ONbIIYIO 11e7lb, YeM IIPOCTO
IPOVMH(OPMUPOBATb AYAUTOPUIO, U BEIOPATD 1ie/lb — OCTATbCA Y CyLIATe e B TAMATU.

Cpenarb uT0-TO. BLl MOXKeTe n36paTh CBOEM 11e71b10 MOTUBALNI0 aYAUTOPUN HA OTIPe/ieleHHbIE AeNCTBUSA.
[Ins aToro cayuraTeny [OJKHLL 3alIOMHUTb YTO-TO U3 BAlIETO BHICTYIUIEHUA. ECIM 0HU HUYETO He 3aMIOMHAT,
BEPOATHEE BCEr'O, OHW HUUETO U HE CLEeNAloT.

Crarb nyynre. MakcumanbHas 1jenb — 3TO U3MEHUTD CAyLIaTeNel, cenaTs ux nyvure. Jlogu He
CTAQHOBSATCA JIYYlI€ TOILKO OTTOTO, YTO OHU YTO-TO YCIBILIAAN WIW 3aTIOMHWIN. OHU CTAHOBATCA 1yvllIe, KOTAA
LeNaloT HeKWUI BLIOOP U IeiCTBYIOT c006pa3Ho eMy. ITO He JeCTBUE CaMOo TI0 cebe MeHAET et — nUx
MeHsAET BHIOOP.

A moTOMY faBaiiTe, BHIGUpPaiiTe N106Y10 1eb.

> «f X0uy, YTOOBI OHM YCabiuIanu X u 3allOMHUIU 3TOY.
> «f x0uy, 4TOOLI OHM 3amoMHMAMN X 1 crenanm Y».

>« xouy, uT0OBI OHW caenanu Y mo mpuunte Z».

MHue 611 0YeHb X0TeJocCs, YTOOHI B B]:I6paJll/l 1elb-MaKCUMYM.

CbOP MATEPUAJIA

ITocre TOTO KaK BLI OIIPERENVIUCH C 11€71b10, MOXKHO HaKOHeL, nepeittu K pabote ¢ PowerPoint, mpasunsio?
MHorue nonu HaAUMHAKT CO34aBATh CBOO ITPE3eHTALUI0 UMEHHO Ha JlaHHOM 3Tarne. He penaiite sToro.
[Ipo6nema B TOM, YTO, €CAIU BLL CeAYAC HaUuHEeTe PaboTaTh C KOMITLIOTEPHO IPOrpaMMont Ans paspaboTku
CnaiifoB, BLl LOWULETE [0 MENKUX feTajleil (Tuna Bsibopa pasMepa mpudTa Wi Auarpamm) CIMIIKOM paHo
W TaKuM 06pa3oM noTepsiere n3 BUZY 06myto KapTuiy. Ilocne 30 MUHYT BO3HW C TOAO0POM 11BETA BLI IKE
He OYZLeTe MOMHUTD, YTO UMEHHO XOTEJN CKa3aTh.

TakKe He CTOUT HauUHaTb PaboTy U B KaKOM-1O0 TEKCTOBOM pefakTope. [logobHas mporpamma
Heu3bexHo 3aCTaBUT Bac HayaTh AYMATh IMHEWNHO, d BaM HY)XHO AYMaTh uepapxuiecku. f 3Haw, 4to 3To
3BYUUT He COBCEM ITOHATHO, IO3TOMY AaBaiiTe pazbepeMcs.

Hcropumn nuHeiissl. B HUX cOOBITUA IPOUCXOIAT OLHO 33 LPYTUM, IIOC/eI0BATENbHO, U BCE TEYET
3ameyvarenbHo. Claifbl M KMHOIeHKa (KoTopas, o CYyTH, PeACTaBseT co60ii TO e caMoe) — XOpouras
MeTtadopa Ans UCTOPUN: UTO-TO CeAyeT 3a YeM-TO, a 33 3TUM CJIeAyeT ellle UTO-To. VIMeHHo Tak ayAnTopusa
BOCIIPUHWUMAET UCTOPUIO, HO aBTOP (WU BLICTYIIAIOIINIA) BULUT ee COBCeM uHayve. [loToMy 4TO 1 aBTOpA

ucTopua mpexcraeT B Buge nepapxuu! I[flocMmorpure Ha puc. 2.4.



Cbop maTtepuana

OJ1A BbICTYTAKLLENO

e Cravin 1
Ha4ano — Craca 2

= _ Caavra 4
o e Yaery 1 — Crain 5
/ / T Caavin 6
// /
/ // e Cravis 7
Neropua Ce[aea.uwa — ety 2 = Cazin 8
. N Craia 9
\ %
\_\ \
% " _ Caaa 10
\ Cravia. 13 Uaer 3 — Crava
Koren —— Caain 14 S Caia 2
T Chaan 15
018 AYOUTOPUMK
- Cuena 3
OWHB i CueHa 2

Puc. 2.4. BoicTynatowmm n ayautopuaA: ABa pasHbIX B3rnAaa

AynuTopun He HY)XHO BULETb nepapxuio. XoTs HEKOTOPLIE IIPOTrPAaMMbL i1l CO3LAHUA [Pe3eHTaLun

LeNaT BULUMOI IeXalyio B OCHOBE IPe3eHTALNU UEPAPXUIO, S HE BUKY

B 3TOM cMbicna. Takoit mogxoy,

JIVIIb ITyTaeT JIofe U 3acTaBnAeT nx AYyMaTb O CTPYKTYPE, BMECTO TOT'O YTOOBI «IIPOXXUBATb» IMPE3E€HTAL N0

(K uemy cnepyeT CTPEMUTHCA).

B nio6oi IIpe3eHTaunn eCTb U4EN KaK Gonbuive n BaXHbIE, KOTOPbI€ HYXXHO AOHECTUN [0 aYAUTOPUN, TaK

" HebOoJblIINE U MeHee BaXHbIe, [IOLepXuBatolmne nepsbie. [IoBepbTe MHE: B He IIOUMETE, KAKUE U3 HUX

KaKue, IToKa He 0XBAaTUTE B3IJIALOM BCE€ O4HOBPEMEHHO. Ecnu But HauHeTe

paboTaTs C MPOTPaMMOnt Ais

pPa3paboTKM C1anfoB, OHU Y BaC TEPEMENIAlOTCA, U Bl 3amyTaeTech. CaMblil yIUBUTENbHEIA TOMY IPUMED
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A Habnofan Bo BpeMs paboThl C OAHOW U3 KPYITHENUIUX POCCUNCKUX TPOMLINIZIEHHBIX KOPIIOpaluii. 3afaya
COCTOsJ1a B TOM, YTOOB TIOATOTOBUTh CTPATETNUECKYIO0 IIPE3EHTALUI0 [J1l OLHOTO U3 ee TIOAPa3aesleHU.
Korpa s mopknioumnncs K paboTe, Fpyniia MEHEKEPOB Y)KE TPYAWIACh Haf, Pe3eHTaluen LOBOILHO [ONTO.
Onu cobpanu OrpoMHLI 06bEM MaTepuanos U co3fanu 6onee 30 MI0THO HAOGUTHIX TEKCTOM CNaitnoB. Jeno
OLU10 B CPELY BEUEPOM, & BLICTYIIATh [TEPEZ COBETOM AMPEKTOPOB HAZ0 OLIL0 B MATHULY.

ITepBLIM 1eNI0M £ TOCMOTPEN Ha MTOLTOTOBJIEHHEIE C1aiAbl. ITO OBUIO0 CIUIOUIHOE MECUBO. Mbl Havanu
CTPOUTb UCTOPUIO C HyAsl. S paccKasa UM HEMHOTO TEOPUN O CTOPUTEJIIVHTE, A 3aTEM CIIPOCWIL, YTO CaMoe
BAXHOE U3 TOT'0, YTO OHU XOTAT JOHECTU [0 cnyuiaTenei. [loka oHU FOBOPWUAN, i 3aIIUCHIBAJL CYTh UX IIOCAHM

Ha cTukepax. Korma onn 3akoHYMAW, CTEHA V HAC BHIM/IAZLEIA IIPUMEPHO TaK, KaK II0KA3aHo Ha puc. 2.5.

Haxano Cepesuma Cepearma Koney
1 2
Craruenaca Kormenua Koruenua Pesrome
—— ——
ﬂ[wms
Kouuernug (pumep Muicae «
DEACTHULS
%
ﬂPDSlMMQ Mucne =%
%,
WEE——— 4

Noea Noea

(Rpeemcp

Puc. 2.5. Vicnonb3oBaHme CTUKEPOB (TMCTKOB 13 BI0K-KYOVKa C KNeK1UM Kpaem) 41 NOAroTOBKY NpeseHTaumm



Cbop maTtepuana

ﬂpMMe%ane. Kneiikve NnUCTOUKM (CTUKEpbI) — 3T0 haHTacTUYECKUI UHCTPYMeHT. MonpobyiiTe Ucnonb30BaTh
VX Ha 60JTbLLIOM CTOfIe, BUCAYEN JOCKE MM MPOCTO Ha cTeHe. C HUMM 04eHb JIErKo 06paLLaThes, M OHU 0COBEHHO
XOpOLLO paboTaloT, KOrda Hy}HO roTOBUTb MPE3eHTaLMio B rpynne.  Mcnosib30Ban CTUKepbl MHOMKECTBO pa3

¢ 6071bLUMM YcnexoM. 3T0 04eHb AEeMOKPATUYHbINA MHCTPYMEHT — Kax bl MOXET NMIUCaTb Ha TaKMX JIUCTOYKaX.

W Kaablil MOMKET NPefoKuUTb HOBOE pa3MeLLeHu e ANA CBOH MbIC/W B 06LLeii cxeMe, NpocTo NepemMecTuB CBOM
CTVKep B ApYroe MecTo, He CTpaluMBas HY Y Koro paspeLueHns. fl 060¥alo CTUKepbl.

MBI BEICTPOMIIY KJIACCUYECKYIO 1Sl UCTOPUM TTOCIIeL0BATENIbHOCTD (MOAPOOHEe CM. I1aBY 4), @ 3aTEM
BEPHY/UCH K PaHEee CO3[aHHLIM CNaiifaM, YToOb MOCMOTPETD, MOXKHO IV 6YLET UTO-TO U3 HUX UCII0J1b30BATb.
BonbunHCTBO CNaifoB 6N HETPUMEHUMBL WU UX CJ1E[,0BaJI0 PafUKaJIbHO YIIPOCTUTb. U TOraa Mbl LOMWINN
[0 Cnaifa, ToKa3aHHoTo Ha puc. 2.6.

Jiorotvn CtpaTterus pa3sutus busHeca

NnPOMU3BOACTB

MAFSEHHE OHCTPYKTOPCKAS

PABOTA

Puc. 2.6. Cnang cTpaterum
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3aTeM OHU IIOCMOTPENU Ha CTPYKTYPY IIPe3eHTalun, KOTOPYH MBI TOJIbKO YTO paspaborany,
n ckasanu: «0 yepT! ¥ Hac ecTb pasnen o MPON3BOLCTBE U Pa3fel 0 MAPKETUHTE, HO Mbl HAIIPOUb 330U
0 KOHCTPYKTOPCKOM paboTe. Mbl He TIOATOTOBUAN HUKAKUX MAaTepPUaoB II0 ITON TeMe. Mbl ee BHECIU
B 3TOT CJalif, a 3aTeM OHa ¥ HaC Kak-To Bbimazna. Mul faxke He 3HaeM, Kak 3TO ITpousounno. Temepb 0CTaeTcA
BCET0 OUH [1eHb, & Mbl TOJILKO UTO 0OHAPYKWIW, YTO HAM HE XBAaTaeT CaMOM BaXHOMN yacTu. Xopouro, uTo,
IO KpailHeil Mepe, Terepb ML 06 STOM 3HAEMY.

Heuro mopo6Hoe 2 uMet0 B BUAY, KOTZA FTOBOPIO, UTO MOXHO YTOHYTb B AETAJIAX W ITOTEPATH U3 BUAY
061myio KapTuHy. KoMIbioTepHbie IporpamMms s pa3paboTKu ClaitfloB HEPELKO AENAI0T TaKOEe C IIOLbMY,
TaK YTO He Haf0 HauuHath ¢ PowerPoint. HaukHuTe ¢ mporpammsl, peHa3sHaueHHOW A1 BU3YaJIbHOW PaboThI
C MepapxniecKkuMmn CTPYKTYPaMu, Kak OIUCAHO B CIEAYIOLEM pasfene.

I'IporpaMMHble cpencTtea Asid BU3yaJsibHOro MblllneHus

Korpa s paboTato B 0MHOUKY WIN C OLHUM KUEHTOM, TO Yallle UCTIOJ1b3Y10 He CTUKEPLL, @ KOMITbIOTEPHEIE
MIPOTPAMMBI, ITPefiHa3HAUEHHbIE 11 BU3Ya/IbHOTO MbllleHUs. I HaX0Xy Takoii criocob paboTst 6onee
TIPOCTHIM U YA0OHLIM. B 0TNIMUME OT IMCTOYKOB C 3aIUCAMU 3LeCh eCTh GYHKIUNA copy-paste. Bx MoxeTe
WCIT0/1b30BaTh TPU TUIA [TPOTPAMM: ayTalHephl, IPUILOKEHUA /1A CO3L,aHUA MEHTAIbHBIX KapT U peAaKTOpbl
IJ1sl KAPTUPOBAHUA KOHLEIIUN.

PABOTA C AYTJIAMUHEPAMU

AyTnaittep — KOMITbIOTEpHAs IIPOTPAMMA, KOTOPAs IAeT BO3MOXKHOCTb CO3[1aBaTh MHOTOYPOBHEBLIE TIEPEYHU
3aroj10BKOB. IIof, 3aro10BKOM BbL MOXETe HAalUCATh CBOW TEKCT, KOTOPLIN A71s yA06CTBA MOXKHO Kak CBEPHYTh, TaK
" pa3BepHyTb. [107j06HbI TOAXOT, IINPOKO UCTIONb3YETCA B Qaili-MeHemepax, Takux kKak Windows Explorer unmn
Finder mog Mac. Pe3ynbraT paboTht ayTiaiiHepa BLIIIAAUT IPUMEPHO TaK, KaK IIOKa3aHo Ha puc. 2.7.

JTO camblii IPOCTO COMT /1A PEAAKTUPOBAHUA UEPAPXUUECKUX CTPYKTYP. OH TaKKe U caMmblit
nerxopoctynusin. U Microsoft Word, n PowerPoint umeor Bo3MOXHOCTY [J1l CO3LAHUA MHOTOYPOBHEBLIX
cxeM. OpHaKo HU OfiHA U3 ITUX ITPOTPAMM He MpefHa3HaveHa Ajs UCII0/1b30BaHWA ee TPeUMYIeCTBEHHO
Kak ayTianHepa, u OHW 06e IIPOUTPHIBAIOT CIIELiUAIU3UPOBAHHLIM B 3TOW 0671aCTU ITPOAYKTaM. CyulecTByioT
W pyrue ayTiaanHepsl, KOTOPbIe Bl MOXETE UCII0Nb30BaTh.

» KeyNote NF mog Windows. 3To GecrinatHas mporpamma. S ucrmonb3osain ee, Koraa paboran mop,
Windows.

> Noteliner mog Windows. BecrinaTHbIil TEKCTOBbIN pefakTop. Y HETo CONWUAHAA CUCTEMA
L7 TIOCTPOEHUA MHOTOYPOBHEBLIX cxeM. OH MaleHbKOT0 pasMepa, He TpebyeT YCTaHOBKU
W LOTIONIHUTENbHEIX OUOIMOTEK U UCKIIIOUUTENBHO IIPOCT B UCIIOJ1b30BaHUU. Ero MOXHO 3amycKaTh
LaXe C MUHUATIOPHBIX HOCUTENE.



Cbop maTepnanos

BUAbl COBAK
Cxema

1. OXOTHWYBU cobBakmn
1.1. lloppyxeiiHbe cobaku
1.1.1. IlonTepH
1.1.2. Perpusepn
1.1.3. CeTTepHl
1.1.4. Cmanuenn
1.1.5. Cobaku pns 0XOTH Ha BOOINIABAIOLNX
1.2. F'onume
1.2.1...
1.3. ...
2. ITacTynibu cobaku
3. EspoBuie cobaxu
4. ...

Puc. 2.7. MCHOJ’Ib3yF| ayTnaVlHep, MOXHO CO34aBaTb MHOIFOYpPOBHEBbIE 3aroJiIoBKN

» OneNote mog Windows. 3to cocraBras yactb Microsoft Office. Camasn HepooueHeHHas GyHKIUA
OneNote — crmoco6HOCTb ITPOrpaMMbl paboTaTh UMEHHO B KayecTBe ayTaaitHepa. Kaxpas sanuce,
CO37laHHas BaMU B IIPOI'PaMMe, Ha MTPAKTUKE CTAHOBUTCA YAaCTbI0 CXEMBI.

» OmniOutliner moa Mac. Kommepueckoe I10. [TocraBnserca 6ecnnarHo BMmecte ¢ Mac 0S X 10.4 Tiger,
TaK UTO, BO3MOXHO, 3Ta ITPOrPaMMa y BAC €CTh, €C/W Bl JABHULUIHNIA TON1b30BaTeNb Mac.

» Thinklinkr.com — mporpamma, mo3BonAowas co3[aBaTh Mamku 061ero LOCTYA A7 COBMECTHO
PaboTH OHNANH.

Bce ayTnaiitepst — AeTU 3pbl IPUHTEPOB, U B 3TOM UX IIaBHbI HELOCTATOK. OHU CO3LAI0T MHOXECTBO

CTPaHWL C TOPTPETHON OPUEHTALUEN 1 YTEHWUA CBEPXY BHU3, @ 3TO He IYYUIUIA CIT0CO6 UCIIONb30BAHUA
3KPAHHOTO ITPOCTPAHCTBA. [lpyras mpobneMa Takoro MOAXOLA (CBEPXY BHU3) COCTOWUT B TOM, UTO Bbl OIIATb-TAKU

Tony4aeTe IoCief0BaTeIbHOCTD, faXKe eCNlv BaM 3TOr'0 N He X0TEJ10Ch Ha JaHHOM 3TaIle.

PABOTA C MPUNOXEHUAMW ONA CO3AAHUA MEHTAJIbHbIX KAPT

[IpunoxeHus ana co3naHus MEHTANbHLIX KAPT HE UMEIOT TaKUX OTPAHUUEHUN, KaK ayTnanHepsl. 0Hu
OIITUMU3NPOBAHLL /1S CTPAHUL, C A1bOOMHO opueHTaLmneit. MOXKHO PacCTaBaATb CBOU IYHKTEHL He 6ynyun
BBIHY)KL@HHBIMW BLICTPAuUBATh UX B HEKYIO ITOCNEA0BATENbHOCTb. KpuBas 06yueHus Kpyye, v po3HUYHas lieHa
Ha KOMMepuecKue IIPOLYKTLL BLILIE, HO IIOBEPLTE MHE: 3TO CTOUT CBOUX JieHET. B UTOTe BE CMOXKETE 1eTKO

CTPOUTb MepapxXnyecKue CTPYKTYpLl. TUNMMYHAA MeHTaNbHasA KapTa BHITAALUT, KaK TOKa3aHo Ha puc. 2.8.
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Puc. 2.8. MeHTanbHasA KapTa — 3aMeyvaTesibHbI UHCTPYMEHT 1A BM3YanbHOroO MblLUIEHUA

HpMCMOTpMTer K 3TUM CObeBeprIM IIPOAYKTAaM AJif CO34aHUA MEHTAJIbHLIX KapT.

>

MindManager kak mog Windows, Tak un mog Mac. [IpoayKT 1oporow, HO AeWCTBUTEILHO XOPOLIUA.
YV Hero nmpuATHLIN AU3aiH, 3HaKoMbIN uaTepdeic mog Windows n Muaumanuctckuin — moz Mac.

O unterpuposaH ¢ Microsoft Office n SharePoint u uMeeT MHOKECTBO IOJ1€3HLIX AOTONHUTEJIbHBIX
IIPOT'PAMMHLIX MOLY/EN, TaKUX KaK auarpamma 'anra u iPhone-Knuent. ¥ MindManager ecTs faxe
PEeXUM J1 OATOTOBKU ITpe3eHTauui (Tonbko B Bapuatte Windows).

FreeMind kak nmop Windows, Tak u moa Mac. ITo cpastenuio ¢ MindManager 3Ta mporpamma
BBHITJIAZAUT HECKOJILKO MO-N100UTeNbCKU. 3aTo 0Ha GecrnaTHas U UMeeT Bce He0OXOfUMble QYHKLIUN.
Ho, kak u c nto6sim becrnatasim codhToM, ¢ ncronb3oBarneM FreeMind ects opHa 3arso3gka:
MOTpebyeTcs 3arpy3uThb MIPOrpaMMHOe obecrevermne Java, €C/IU OHO Y BaC elle He YCTaHOBJIEHO.
MindMeister — mporpamMma st COBMECTHO paboTHl OHNAlH. IMeeT kak 6ecmnaTHyo, Tak

W IINaTHYW0 Bepcuy, a ewle MindMeister mopnepxusaer daitns, co3pgaHHbe kak Bo FreeMind, Tak

w B MindManager.
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PABOTA C PEOAKTOPAMM )19 KAPTUPOBAHUSA KOHLENLXIA

Eme opun Tum II0 — 3T0 mMporpaMMbI-peAaKTOPLI ANA KapTUPOBAHUA KOHLEMUNNA.

KapTupoBanue KoHIEMINI — TEXHOJ0IUsA, u30bpeTerHas aA-pom xo3edom Hosakom n3 KopHennbckoro
YHUBepcUTeTa ellle B 1970-X IT. B HacToAmWUIA MOMEHT OHA UCIIONb3YETCA OUEHDb ITUPOKO, 0COOEHHO
B ITOCTPOEHUM CETEBLIX I'PAGUKOB U B KAPTUPOBAHUW OU3HEC-TIPOLLECCOB.

B cpaBHEHWUU C MEHTAJILHBIMU KApPTaMW KapTUPOBAaHWUE KOHLEMIUA — hopMa ropasno 6ojlee cBOOOLHAS.
Tak, B 0TAMYME OT MEHTAJbLHBIX KaPT, II03BONAIIUX UMETb TOIbKO OfUH KOHLENTYaJbHLIN IeHTP — CTBOJ
BAIETO JPEB], 371€Ch ¥ BAC MOXKET OGLITb MHOXECTBO Y3J10B U KJlacTepoB. Kak BHIIALNT KOHLENT-KAPTa,

MOXHO YBUZETb Ha puc. 2.9.

CBA3AHHbIE KOHLUENMUWW

Conuenm—wapra

KOHUEMUWA 3 KOHLUEMUWA 1
-7
KOHUETLWNA 4 ;‘l KOHUEMNUWKEA 2
) // |
‘ KOHUEMUWA 5 KOHUEMUWA 6 | KOHUENUWA 7

Puc. 2.9. TunnyHaa KoHuenT-KapTa .
70 H
p [lo-moe™y) e

KonuenT-KapTs a0 ropaszo 6onblie cBOHOALL YTO 0COOEHHO XOPOLIO, ECTIU BaM HYKHO ENCTBUTENILHO eam cuopocT
- o CpABHUT
TIOIyMaThb U chOPMYINPOBATH Ui CBOEV IIPe3eHTalUN HEKYI0 HOBY10 uaeto. He 3abbiBaiiTe, 0fiHaKo, YTO Ajs Mk moHrgHHOGrJM
-~ o o TaMu .
3(heKTUBHOMN PabOTL C KOHLEITT-KapTamMu TpeGyeTCs ropasao 60blie CO3HATENLHBIX YCWINA. S 3Hato moaei, o meHTanHIMY wapr?

KOTOPLIE UCITONb3YIOT 3TN UHCTPYMEHTHI A1 pa3pa60TKv1 HpEBEHTa]J,VLOHHOﬁ CTPYKTYPHL. Mue xe IIpencCTaBiAETCA, /o] wyger’)’b*’ BaM
. AMEHHO
YTO KOHLEIT-KaPThl r0pasnao ayviie nmoaxopAr ana 06]116[‘0 VIIpaByl€HUA 3SHAHUAMU. Ho ecnin VY BaC NCKNIOUNTENBHO wa/\bzoybﬂl b U o
co

M My vy
CJ10XXHaA HaY4YHaA AN UHXEHEPHAaA TeMa U Ballla ITpe3eHTauua 6yD,€T DJINTbCA 6onee Yaca, Toraa OHU MOT'yT ObITL nkol’ k

. —anpHbix KAPT
nonesHsL. [[pUCMOTPUTECH K CIEAYIONUM IIPOrPaMMaM-PefiakTopaM /1A KapTUPOBAHWA KOHIEMIWA. MEHT
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» PersonalBrain, kak moa Windows, Tak u mog Mac. [IpennaraioTca kak 6ecrinaTHas, Tak u ImiaTHas
BEpCUMN.

» yEd — GecrnaTHblit 1 09eHb MOLIHLIN rpaduyeckuii pegaktTop. MHe Aae HEeCKOJIbKO HE0BKO
PEKOMEHZ0BaTb €ro i TAKOTO OTPAHNIEHHOTO IIPUMEHEHUS €r0 QYHKIMOHAIbHBIX BO3MOXHOCTEN.

» IHMC CmapTools — GecrnaTHas IporpaMmMa Ajisi COBMECTHOW paboThl OHIANH.

I'Iopa N3J100KUTb BCe CBOU MbICJIN

Temeps, KOrza Liev ACHO CHOPMYANPOBAHEL ITOPA IEPENTU K TOMY, UTOOLI BEULOXUTb BCE CBOW MBICIIV.
VmenHo cetyac BaM HYXHO OTBETUTb Ha BOITPOC: «ITO A XOUY UM CKa3aTb?» S ronaraio, Bbl TOTOBUTE AENOBYIO,
TeXHUYECKY10 WIN HayuHy'0 IIPe3eHTaLuio U B CBA3U C STUM He BOJIbHBI TOBOPUTH BCeE, YTO B3AyMaeTca. EcTb
®aKThl, 1 ecTb Ballle MHeHUe 06 3TMX GakTax — BOT U Bce. OTBETHTE MAKCUMAJILHO YECTHO Ha BOMPOC: «UTO A X0uy
WM CKa3aTtb?» Ha maHHOM 3Tare He Ba)XKHO, B KAaKOM IIOPAZKE Bbl OyZieTe 0TBeYaTh. BO3MOXHO, K1yOOK uaei
B Ballleil ['0J10B€ HEMHOTO CITYTaJICSL, HO 3TO He CTPALIHO — B AJIbHeNNIEM Y Bac OYZeT BPeMs eT0 PacIyTaTh.

Bce mpaBswna, oTHOCALMECA K «MO3TOBOMY LITYPMY», OTHOCATCA U K JAHHOMY ITpolieccy. 3aruckiBanTe
BCe MOAPAA, HE3aBUCUMO OT TOTO, CINTAeTe Bbl 3TO BAXKHBIM UM HeT. MoXeTe HavaTb C CEpeiuHSI, C KOHILa,
¢ ntoboro mMecra.

He muumte 60nbUIMMU IPEAJIOKEHUAMY, HE BTAIUBANTECH B IPOCTPaHHLIe onncaius. OTMevaiiTe Bce
KpaTKo, KaK mepevyeHb s HanoMuHanus. ¥ neuraiitech fanbuie. Bo BpeMs KoHCYnbTaWii A 06LIYHO a0
BO3MOXHOCTb KJIMEHTY BEHITOBOPUTbLCA B TeUEHUE Yaca WIN ABYX U BCe BpeMs Jieflalo TOMETKMU.

Kntouessle BoIpoCH 34€Ch Clenyiomme:

> YTO MHe HYXHO CKa3aTb?

» Uro A X0Uy CKas3aTb?

» YTO OHM XOTAT YCABIIATL?

>

YT0 UM HEOOXOAUMO YCBIIIAT?

Uepapxua — Baw gpyr

Cnepyiommii u1ar — 3T0 BHECEHME HEKOETO MOPAAKA B CBOW MBIC/IY, TIOTIBITKA KaK-TO UX K1acCU(UIMpoBaTh.
S1 mpepara OpraHM3oBaTh CBOU MBICIW UEPAPXUIECKI, BEICTPOUTD IO YPOBHAM — Haj, TIOf, U Ha OfHOM YPOBHE
B 3aBUCUMOCTU OT TOT'O, KaK OHWU COOTHOCATCA APYT C APYCOM. BaM HYHO BEICTPOUTb PEBOBUAHYIO CTPYKTYPY.
JT0 HM B KOeii Mepe He 03HAYAET, YTO TAKOI e 6YLET U KOHEUHas CTPYKTYpa mpe3eHTanuun. Co3nars nonobHyio
CTPYKTYPY Ha IAHHOM 3Tame He06X0[UMO IULIb 3aTeM, YTOOBI 3HATh, II€ MOXHO HANTU HEOOX0AMMOE, KOTAa
310 moHagoburcs. Ecnu Bawa mpesenTanus 6yaeT KpaTkom (CKaXKeM, ¥ Bac eCTb MEHEe LeCATU MBICIIEN), MOXKETE
OCTaBUTb BCE KaK eCTb. Ho B GONbUIMHCTBE C1yYaes BaMm GYZeT JIerye, ecv BLEICTpouTe nepapxwio. Ha puc. 2.10
I0Ka3aHa HACTOAIASA MEHTIbHAA KapTa [/l OLHOM! U3 IIPe3eHTalNiA, KOTOPYIO A TOTOBUIL.
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Puc. 2.10. YnopagouyeHHasa MeHTanbHaA KapTa

JlanHas MeHTajlbHas KapTa — 3TO ellje He CTPYKTYpa ITpe3eHTaluu. ITO ANLIb chipbe. JlyMas 0 CTPYKTYPe,
MOXHO cebe MPeLCTaBUTh, KaK PEMOHTHWK Iepe], PaboToit packiafbiBaeT UHCTPYMEHTHL B CBOEM
YeMOfaHYUKe WU KaK CTPOUTENb VKIaAbIBAET CTPOMATEPUALLL IIeper, HaualloM COOCTBEHHO CTPOUTENIbHBIX
pabor. lITabens kupmuyeit — 370 elle He 3aaHue. Ho 3nanmne nerye moCTPOUTD, €CAU KUPITUYU OYLAYT N€KATH
wrTabensmu, a He rpynont. [nasa 3 OMOXKET BaM IIOCTPOUTD CBO UCTOPUIO U3 ITUX KCTPOUTENIbHLIX 0J10KOBY.

W306PETEHUE UCTWHbI

K xoHuy mpouecca, KOTOPHIN A OITUCaN B AAHHON I1aBe, BbL LOJLKHBL YXKe MONIYYUTb B pe3yibTaTa:

> chopMynnpoBaHHasA lienb;

> OTrpOMHOE KOJANYECTBO MTYHKTOB, 0 KOTOPLIX HYXXHO ITOTOBOPUTbD.

B nocnenyommx AByX rnaBax UMEHHO U3 3TOTO MaTepuana Bbl U 6y7ieTe co3aBaTh UCTOPUIO, BKIlI0Yas
3MOLMNOHAIbHY0 CTPYKTYPY, KKOHBEPT» U «YIAKOBKY» A HaKTOB.
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A cenuac, mpexpe ueM Bbl HAUHETE, f X0UY KOe-UTO MPOACHUTD. f 3Ha10, YTO HEKOTOpPbLIE HEHABUAAT
«yTMaKoBKW». OHW AYMAlOT, UTO 3TO PACTOUUTENILCTBO, YTO TAKUM 06PA30M CKPLIBAETCSA JI0XKb, UTO 3TO CII0COH
IIPELCTAaBUTh ITPOAYKT B HAWIYYLIEM CBETE, a HE AaTh 00bEKTUBHYI0 KapTuHy. [Io 3TOM e mpuunHe KTo-

TO MOXET ITOAYMaTb, UYTO PAaCCKA3biBATb UCTOPUN aMOPabHO. JTO MeHA HUYYTH HE 6ecriokout. Ho mens
6EeCITOKOUT, YTO €CTb JIAN, KOTOPLIE IIPUXOAAT K CTOPUTEJIMHIY, IOTOMY YTO AYMAIOT, 3TO UM ITOMOXET
IIPOZaBaTH IJI0XUE MTPOAYKTHL. TakK BOT: He IOMOXeT!

Ecnu Bb XOTUTe €O3AaTh MPUAYMAHHYI0 UCTOPUIO, TO 3Ta KHUTA He A4 Bac. [Inoxas HOBOCTb B TOM, UTO
KHUT'M O MIPUAYMAHHBIX UCTOPUAX TAKXK€ HE 1A BacC. HVlTep ﬂaH (C]J,eHaleCT, KOTOPOT'O A UNTUPOBAJl BbILIE
W POLUTUPYIO CHOBA) KAK-TO CKasan: «CTOpus — 3TO MyTEUeCTBUE 33 UCTUHOMY.

,I[a»(e €CJIU Bbl BOJIbHBI 'OBOPUTDb BCE, YTO XOTUTE, BbI BCE PABHO A0JIXXHBLI CKa3aTb ITPABAY. I/IHOI'J],a
A TIPOBOXY MACTEP-KNACCH [0/} HasBaHueM «CaMompe3eHTalMA», Ha KOTOPHIX Y4V N10[le!, KaK CTPOUTb
UCTOPUM Ha (aKTax cobcTBeHHOM 6uorpaduu. HekoTopsie cnyuraten TPUXOAAT Ha 3TU MaCTEpP-KJ1ACCH,
YTOOHI CO3aTh Ce6e MAPKETUHTOBYIO «JIETeHAY». [[pyrne — YToObl MOIMLITAThCA TIOHATD, KTO OHU €CTb
Ha caMoM fienie. C MapKeTUHTOBOW TOYKU 3peHUs MocieHne 100UBAOTCA rOPaszio NYYIIUX Pe3yibTaToB.

IIns Toro 4ToOH paccKasaTb AYTEHTUUHYIO UCTOPUIO, He TpebyeTcs MHOTO IpakTukn. Korna Kro-To
PaccKasLBaeT MOAAUHHLIE UCTOPUN O CBOMX C1a60CTAX WK IPOBANAX, & TAKIKE O CBOVX YCIIEXAX, AAXKE
HebonbuInK, — Bce 3T0 paboTaer. Takue UCTOPUU IIPOOYKAAIOT IMITATUIO, ITPE0OPAKAIOT NIOAEN, TEHEPUPYIOT
meiicreus. Korpma xe nioam pacckassiBaioT o cebe mpuayMaHHble UCTOPUY, Mbl UM He BepuM. UTOGH 3aCTaBUTD
HAaC MI0BEPUTD, TPEOYIOTCA [O-HACTOALEMY XOPOLINE AKTEPCKNE CIIOCOGHOCTH.

B KOHI1le KOHL 0B, EAUHCTBEHHOE, B YEM BAC MOXHO O6BMHV[T]:, TaK 3TO B Vl361/lpaTEJleOM IToaxone, To eCTb
B TOM, YTO B 0TO6PanN TONbKO moaxoaamue haxrsl. Ho uTo6st ucTopus cpaborana, BaM HYKHO co6paTh
He TOJIbKO «J1aKOMbIE» KYCOYKU, HO U KITOAIIOPYEHHbLIE». JTO U ecTb UCTOPUA — IyTEUIeCTBUE OT I'OPbKOT0
K C7laKoMy (Wnu, ITopoit, Ha060poT).

MOKHO /11 NPOLABATb BE3 0bMAHA

HepaBHo oiHa MOsi MPUATE/bHMUIIA HAMUCaNa B CBOEM 0J10T€, KOTOPbI YNTAIOT TOLKO €€ APY3bs:
«T'eHepanbHbl AUPEKTOP Hallel KOMIIAHUU CKa3al MHE, UTO f OJKHA HAYIUTbCA BPATh, €CIU X0UY
3aHUMaTbCs 6usHecoM. Ilo Bce BUAMMOCTH, A He xouy». Tak MOXHO 11 3aHUMATbCA 6U3HECOM, HUKOT'O
IIpu 3TOM He 06ManbiBas? CTo NeT Ha3ay, OTBET «HET» Ka3ascs 60jlee 0UeBUAHLIM, UeM ceroaHs. CeronHs
JIOIW CTPEMATCA K YeCTHOCTU. Ecn BEIpa)aThes C10BaMu paspaboTunKa KOMILIOTEPHLIX Urp xeccu
Ilenna, Mbl «yCTaNMN XUTb B Iy3bIpE MOALENAbHOT0 Gydna». [Ipobnema ¢ paBROi 3aK10UAETCA B TOM, YTO
OT Hee, KOHEYHO, ObBaeT 60J1bHO. Fnu TOMY, KTO ee TOBOPUT, WIN TOMY, KTO CyIIaeT, unu UM oboum. Ilopoii
UCTUHA HEITPUATHA. Ho ecnu mbt YEeMYy-TO U HAYYUJIUCD 3a IT0C1efHUE CTO JIET MAPKETUHTI'A, TAK 3TO TOMY,

4TO CYIECTBYET MHOTO CIIOCOOO0B CKa3aTh NPaBay.
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[Ipyroi Mo IPUATENDb KaK-TO IIOCOBETOBAJI MHE TOCMOTPETb TPEXIaCOBO UepHO-06eblil TONbCKUIA GuibM
60-X rOf10B, CHATLIN IO TONIbCKOMY poMany XIX Beka. CHAZ ero Bpofie Ob1 U3BECTHLIN MObCKUIL pexuccep
Boituex Hexu Xac. Bu KOIZa-HUOYAb CALILIANN 0 TakoM? I Toe HU4ero He cnbiain. «I[IocMoTpy, KneBLIi
GWUIbMY, — CKasal IPUATELb HUYETO He BHPaXKaloluM roocoM. ITo Obla ero mpes3eHTauus 1eHTs. Kak
BLI CYUTAETE: BEJIUKU 1N GBUIW LIAHCHL, UTO 5 IIOCMOTPIO 3TO KMHO? Bbl mpaBEl — 0HU 6bIIN 6IU3KN K HYILIO.
Ho 3areM nmpuaTenb pacckasan UCTOPUIO 3TOro GuiabMa.

Kak oxasanocs, unbm 3ToT oz, HasBanueM «Pykomucs, HaneHHasn B Caparoce» GbU1 04€Hb XOPOLIO IIPUHAT
B 1960-X IT. 1 3aBO€BaJl HECKONIbKO IIPU30B Ha KakoM-To GecTuBane. Ero cokpaieHHas Bepcus faxe BbILINa
B mpokare B CLIA (uTo coBceM HEIU10X0 [is TTOIbCKOTO huibMa). Ho 3aTeM, Kak 3T0 4acTo OLIBAET, 0 HEM
IIpaKTUIecKu 3a6biin. OpurnHanbHas jaeHTa Oblla HaCTONbKO ITOBPEXKAEH], YTO DWIIbM CUUTAN YTEPSAHHLIM.
OzHako HECKONbKO IToYUTaTeNel, KoTopble Buzenu unbm B 1960-x rr., criacau ero. B 1990-x rr. kuHobuibM
0L BOCCTAHOBIEH B €r'0 ITOJIHOM BapuakTe 6naropapsa Ixeppw Fapeua us rpynmst Grateful Dead, Maptusy
Ckopcese n ®psncucy Kommona, koTopsie mpoduHarcupoBanu pecrapanuio. Okasanoch Takxe, uro Jiyuc
Bynbioans, Jasup JIuny, Jlapc dox Tpuep n Xapsu KeitTens B pastHoe BpeMs roBOpuan o «Pykommcy, HanfeHHON
B Caparoce» Kak 0 CBOeM N1106MMOM GWibMe U UCTOYHUKe BROXHOBeHUA. Terepb 3T0 OLUL YK€ He IPOCTO CTApHIi
TTOJIbCKUI GUbM. 3TO ObII0 COKPOBUILE, TOTEPAHHOE U BO3BpalleHHOoe!

Pacckas npuarena monyuuncsa uaeanbHsiM. OH He YIIYCTUIL HENTPUBJEKATENbHYI0 YaCThb KITOJIbCKUIA,
yepHO-6enslity. OH, HA060POT, UCITONb30BAJL ITO AN CO3[AHUA 0UAPOBATENLHOW TaUHCTBEHHOCTU. Tpu Yaca
A IPOCUJIeN KaK 3aTMITHOTU3UPOBAHHLIN. ITO Benukuit dunsM. Bee, 4To pacckasan MHe [pyT, 0Ka3anoch
mpaBpoit. dunbM AeNCcTBUTENIBHO ObUL TPEXUACOBOW, YePHO-OENLIiA, ToNbcKuit, 60-x ronos. Ha monbckom
asbike! (JIagHo, 6bUIM U CYOTUTPHL HA AHTTIUICKOM. )

Ha mepsbiii B3rasg, 3TOT GuibM 0671afan MOYTU BCEMU MBICAUMBIMU XapaKTEPUCTUKAMU CKYYHOMN
KapTutsl. Ho BMecTe ¢ TeM y Hero 6bina BHAA0WAACA UCTOPUA. [JOTIONHUTENbHEIM 60HYCOM 0Ka3aoCh TO, YTO
caM KUHOGWIbM ObIZL UMEHHO O CTOPUTENIUHTE. B hunbMe mocnenoBaTenbHo PacCKa3bBAOTCA MHOXKECTBO
WUCTOPWUM Tak, UTO ITOZ KOHEl, HauuHaellb YAaBAUBATb UX cXeMy. TaK UTO eCTb MHOT0, 04eHb MHOTO CIIOCO60B
CKa3aTb MpaBAy. A Temepb UAUTE, HaliauTe 3TOT GUIbM — U BCTPETUMCA B CIley10leil Inase.

PE3HOME

1. HauHure ¢ uenu. Mcropus, smoumnoHanbHas CTPYKTYpa Balleil ITpe3eHTalUN HYXKLAETCA B ACHON
uenu. Bes sAcHOM 1jeny monyYuTcs OAHO AUlIb MeCUBO. B uaeane 11enb fomKHa 1€XKaTh Ha ITePecevyeHnmn
TOT'0, YET'0 BLI XOTUTE OT CBOUX CAYUIATEJIei, U TOTO, YTO UM HEOOXOAUMO CAeNnaTh paan cebs n CBOero
cobcTBEHHOTO Gnara.

2. HMmeiite cBoe BUAeHue. Hanuune BuieHNs — K104 K CO3IaHUI0 BHAIONIENCA IIpe3eHTanun. Bam
ClleqlyeT He TONbKO 0ObACHUTD J110[IAAM, YEer0 Bbl OT HUX XOTUTE, HO TAaKKe W TO, IIOYEMY UM CJlefyeT
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rABA 2

Qokyc nctopun

BHATb BallleMy ITPeLoXeHn10. PasnenerHble 11eHHOCTU MTOBLICAT MOTUBALMIO CILyLIATENEN U BO3BLICAT
WX B COOCTBEHHBIX I71a3aX, HO IOMHUTE, YTO HET HUYero 6oJiee MaTeTUYHOTO, YEM T'OJ10e BUAEHNE,

He [TOJKpeIieHHoe X0pouIen UCTOPUen.

OHu He 3HAIOT, Yero XOTAT. Ecin B cTaHeTe FOBOPUTDb CAYLIATENAM TOIBKO TO, YTO OHU XOTAT
YCIILINIATD, U TOJILKO TaK, KaK OHW 3TOT'0 XOTAT, UM ITOKAXKETCS, YTO Bbl IIOAXaTUMHUYAETE UIN
IILITAETECh UMW MaHWUIYIMPOBAaTh. Ecin y Bac He 6YAeT CBOEr0 MHEHWS, BHI IIOKAXKETECh CKYUHLIMU.
BuipaxkaiiTe cBoe MHeHWe, HO He HaBA3LIBAWTE €ro.

He HauuHaiite co cnanpos. Ilocne ompeaeneHns Lenm cobepuTe U BLUIOXUTE BCE CBOU MBICIIU.

He nauunaiite paboraTs ¢ PowerPoint, a HaYHUTe C OAHOTO U3 IPUII0KEHU A7IA CO3AaHUA
MEHTaJIbHbIX KapT WU CO CTUKEPOB. 3aQUKCUPYINTE BCE, UTO YIKE HAKOMIWIIOCh B YME U CBA3AHO

C Balleil 11enbl0. 3aTeM ITOCTapaiTech BHECTU HEKUN MTOPALOK U OPraHU30BaTbh CBOV MBIV
nepapxuyecku. He nsberaiite TeMHON! CTOPOHDI, HETTPUATHLIX akTOB. OHU GYAYT HYKHbL 1A BalIeit
WUCTOPUMN.



[NIABA3 |
OHTpPacT B UCTOPUM

TloMcK Kni0ueBoro KOK(GAMKTA B BaLIed UCTOPUM
AACDKKA HATIPAKEHUA B AANTENLHON Gecepe

IccnepoBanue pasnNYHLIX YPOBHEN KOHDAUKTA
laHUe UCTODUMN BOKDYT repos
YeMy Ball JIyYLIUA FepOi — BCEerAa Bbl

AanHag raama uccaesyer HewTo Mos Ha3kaHUEM éynpars/\ﬁwu;aﬁ vz uetTopun — woHPAKLT
WUCTOPUM, BOSHUKAOWMIA 06BIYHO MEXAY ABYMA UNU 60jlee IPOTUBOAENCTBYIOUMI CunaMu. Brl y3Haere

0 Pa3NUYHLIX CTIOCO6AX CO3LAHUA KOHGAUKTA U B KOHEYHOM CUETe IIPOBELAETE O CAMOM CJLOXKHOM U BMECTe
¢ TeM caMOM 3P PeKTUBHOM U3 HUX — 0 KOHONIUKTE MeXLY repoeM u 3nofeeM. B rnase npencraBneHst

IBa BApUaHTa repos Mpe3eHTallun: TUITMYHLIE TePOU U TePOU, 06/IUK KOTOPHIX 6a3UpYeTCcs Ha XapaKTepax
peasbHbIX iofielt (Takux, Kak Bbl caMu). [, HakoHel, T03HaKOMUTECh C CaMbIMW PacIpOCTPaHeHHbLIMU
IIPOCYETAMU B CO3AHUN INYHEIX UCTOPUIL U YCBOUTE HECKOLLKO 0OXOAHLIX MAHEBPOB U IPUEMOB.
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[IPOBJIEMbI I PELLIEHKA

Kakas yacTb Bamen mpeseHTaluumu camMas BaxHan? BonbLIMHCTBO N10AEN CKAXYT, UTO 3TO ONTUCAHNE
IIPOAYKTA, pELIeHNS UIWU OTKPHITUA. B KOHILle KOH110B, BHL e UMEHHO JJ1f 3TOTO JieflaeTe IIpe3eHTaluio,
mpaBunbHO? HempaBunbHo. {1 TOTOB ITOCIIOPUTD, YTO CaMan BXKHAA YaCTb Ballel pe3eHTalun — 3T0
npo6neMa. Ecnn B He 1103a60TUTECH O TOM, UTOOLI OIUCATH TPOOIIEMY, BbI, CKOPEE BCETO, [IOTEPSETE CBOIO
AyLUTOPUIO B TIEPBLIE Xe NATb MUHYT. 0uepumnBas mpobnemy, Byl CO3LaeTe KOHGAUKT MEXDY ABYMS CUILAMM:
po6neMont u penreHueM. IMEHHO 3TOT KOHGIUKT W CeNaeT Bally UCTOPUIO UHTEPECHO U 3aCTaBUT Niofeit
CnenuTh 33 Hell. YacHeHUe Po6jieMbl — IJlaBHAs MPEAIIOCHUIKA AJ1A YCIeUIHO| Tpe3eHTaluum.

HeT KoHpnuKTa — HeT ncropum

(loswonsre MHE HTax, Bbl cHOPMYNUPOBANIN CBOU 1IN U COBpany epBOHAYIbHYI0 nHGOopMaumio. UTo fenarh Aaiblie?
p [lo3rk0

qomropuTe) T3 waw Haittn octioBHO KoHOANKT. (B 3T0 rnaBe s 6yay UCIONb30BATL TEPMUHLL «KOHGIUKT» U KKOHTPACT» Kak
— aNHO Mr"/ B cuHOHUMBL. ) KoH(AUKT — 3TO MPOTUBOCTOAHUE MEXY OIperleNleHHEIMU CW1aMy, KOTOPOe CO3AaeT HalpAXKeHue
HoHUMBHUE KOHPANLT W IPOLLBUTAET LLENCTBUE. ITO, HABEPHOE, CAMBIN BAXKHLIN OTLE/ILHO B3ATLIN 3/1EMEHT B IPUAYMAHHLIX UCTOPUAX.
370 TO o aUHETIEHHOE) Po6ept Makku B CBOeIA OCHOBOIIOJ1IAraloleN KHIUTe, BECbMA YMECTHO 03arjlaBleHHOoN «/cTopua»!, HaskBaeT
yro benaeT wasly KOHMAUKT «ympaBnsaomen uneeny. [leitcTBue B UCTOPUN ITPOUCTEKAET UMEHHO U3 STOTO TJ1aBHOTO KOH(AUKTA.
M&?/OkMW¢MH-‘/iC w:{o: ;r Hawm, ntopsam, HyXHO BULETh, KaK IIPOUCXOAUT 60pbba, UCXOZ KOTOPOW HeJlerKo Impefckasars (puc. 3.1).
Her woHPMET
ueTopus- @ ZZZ

» D2 O

HeT koHdnukTa MNpepckasyemocTs Ckyxka

Puc. 3.1. B cTopuTennviHre oTcyTCTBME KOHONNKTa BEAET K CKYKe

S He IyMalo, YTO ecTb Takas HOpMa CTOPUTEJIUHTA, IIPU KOTOPOIL MOXKHO 000UTUCH €3 KOHGDNUKTa.

Mens Bce BpeMs cIipainBaloT: «Hy mouemy MHe Henb3s IIPOCTO IpefcTaBuTh Gaktei?» KoHeuHo, MoXHO.
Ho Kak Bbl y3HaIN W3 TIPEAbIAYILEN TT1aBh, II0AN ITOPA3UTENLHO He CIIOCOOHLI YCBAaUBATD «IIPOCTO (AKTHI».
[Tono6Hasn mpe3eHTaLus, CKOpEe BCETo, MTONLYINTCA YTOMUTENLHOMN, CII0KHOMN A BOCIIPUATUA U B KOHEUHOM
nrore Hea@eKTUBHON. B pegkux cnyyanx, KOTaa Bbl MOXKETE KIIPEACTABUTb TONLKO GaKThI», 3TN CaMble
(baKTH LOMKHBL OBITb YePTOBCKU X0poiIn. OHU JOJKHLL OBITH IPOCTO CHOTCUINOATENbHEIMU. OHWU [LOJIKHEL
IIPOTUBOPEUNTD BCEM 0O1IETPUHATHIM hakTaM. OHU JOJKHLL pa3BeHYUBATb MUGEL. OHU [OJKHLL CO3AaBaTh

KOH(i)JlVlKT OQHUM CBOUM CYL1€CTBOBAHUEM.

! Kuwura P. Makku «McTopus Ha MUINNOH f0napoB: MacTep-knacc aia ClleHapuCToB, ITUcaTeNel U He TONbKO»
BbILINA HA PYCCKOM A3biKe B 2012 T.
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ﬂpMMe%aHme. 1 onATk, ecnv no3BonuTe, eLue oaHo BocrnoMuHaHue o CoetckoM Coto3e. B Te BpeMeHa cobpaHuA
MPOCTBIX YIEHOB KOMMAPTUM BbININ M3BECTHBI CBOEN UCKNIOUYMUTESIBHOW CKYKOW, MOTOMY YTO HUKOMY He [03BONIANOCH
MPOTUBOPEYNTL «IMHUM NapTUK». B 1930-x rr. niogu, KoTopble BbICTYNany NPOTMB JIMHWW NapTUM, MOF/IN KeCTOKO
MonnaTuTbCA, U Bce 06 3ToM NoMHUAMW. [paBuibHasA NO3WLMA bbia TOBKO 0[HA, M HU 0 KaKWX AUCKYCCUAX U peym
6bITb He Morno. KoHeyHbIM pesysbTaToM cTana nofHeMLLIan noTepaA 06LLeCTBEHHON MHULMATUBDI, UCKNIOUYUTEbHbIN
dopManu3m npoueayp, LMHU3M 1 NafieHne MopanbHoro Ayxa. [paBaa B TOM, YTO MIOAM HampyT CTabuabHOCTY

¥ YBEPEHHOCTM, HO, KaK TONIbKO 3T0 AOCTUIHYTO, OHW HaYMHAKT NOAbIXaTh CO CKYKM.

Co3patine mpe3eHTalNy, OCHOBAHHO HA OHUX TONbKO (HaKTaX, He ABIAETCA HEBLITONHUMON 3afaveit. Ecnu Bbl
XOTWUTE IIOCMOTPETH ITOL0OHY0 ITpe3eHTaluo, 3aiiguTe B MHTepHeT w onmute B YouTube BUieo Moz Ha3BaHUEM
Did You Know? ( «M3BecTHo nu BaM?») win cxogure Ha SlideShare u HaiiguTte Tam ee HeaHUMUPOBAHHYIO BEPCUIO.
JTO 0HA U3 CaMbIX IIOMYAPHLIX ITpe3eHTauni B inrepHete. [lepBoHayanbHO 0Ha TOTOBUIACH 1A HaKyIbTETCKOTO
cobpanws Beicureit nrkonbt Aparaxo B amepuKatckoM ropope Ilentenuan B asrycre 2006 r. Ilocse Toro Kak sty
Iipe3eHTaLu0 pasmecTuin B MHTepHeTe, OHa pa3oluiach, KaK BUPYC, Y FOZ, CITYCTs uMena 6onee 5 MIH IIPOCMOTPOB.
CeronHs o pa3sHbIM BEPCUAM 3TY IIPE3EHTALNI0 IIOCMOTPENN YXKe KaK MUHUMYM 20 MJIH Ye/l0BEK.

[lepBbie fBa MpeAnOXeHUA Tpe3eHTalum 3ByYaT Tak: «Ecnun Bbl 0iuH Ha MWINNOH B Kutae, To Takux, Kak
Bbl, 1300 yenosek. Kurait ckopo craner aHrnorosopsen crpaHo Ne 1 8 mupe». BoT oH, KOHPAUKT, TpAMO
C CaMOTO0 Havana, C TePBLIX CN10B. BonbuInHCTBO N0fiei, BO3MOXKHO, IIPEAII0NaralT, YTO aHI10T0BOPALAf
crpaHa Ne 1 B mupe — CIIA. ¥ onwn mpaBsl. Bee 3aBUCUT OT onpefieneHmna TepMUHA «AHTTIOTOBOPALIUIA».

Ha paHHbBI MOMEHT TaKow cTpaHoii asnatoTcs CIIA wnn, MoxeT 6bITh, MHaus, Ho TouHo He Kutait. JJaHHbI
GbaKT Hax0AUTCA B IPOTUBOPEYUUN C OCHOBOTIONAraOMMUM HAaKTOM, KOTOPHIN, KaK HaM KaXeTCA, HaM U3BECTeH.
W 370 cpa3y 3axBaThIBaeT Hallle BHUMAHUE.

Cnepytomasn dpasa Takas: «25% xureneit Maauu ¢ Hamsbicuium IQ — 310 6onbure, YeM BCe HaceneHue
CLIA».